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            Need Answers?

            Call our Concierge team at 713-442-CARE (2273) or toll-free at 1-866-535-8343 (TTY: 711)

            


    
        

From October 1 to March 31


8 a.m. - 8 p.m.

7 days a week






From April 1 to September 30


8 a.m. - 8 p.m.

Monday - Friday
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Find a Doctor
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Find a Prescription Drug
                    
	
Member Rights and Responsibilities
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Sitemap
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Medicare Compliance
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To speak to a KelseyCare Advantage Health Plan Specialist, call us at (713)-442-5646 (TTY: 711). For Members, call our Concierge team at (713)-442-CARE (2273) or 1-(866)-535-8343 (TTY: 711). From October 1 through March 31, hours are 8 am to 8 pm, seven days a week. From April 1 through September 30, hours are 8 am to 8 pm, Monday through Friday. Messaging services are used on weekends, after hours, and on federal holidays.



KelseyCare Advantage, a product of KS Plan Administrators, LLC, is an HMO and POS Medicare Advantage plan with a Medicare contract. Enrollment in KelseyCare Advantage depends on contract renewal. Every year Medicare evaluates plans based on a 5-star rating system. All benefits are not available on all plans.  ©2024 KelseyCare Advantage. All rights reserved.
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