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ek 8:00, WA, FHZMBAIEEMRE, FEEHESIRE,

713-442-9536

KelseyCare Advantage . —

IS\ : Member Services KelseyCare Advantage
11511 Shadow Creek Parkway 15 A - Member Services
Pearland, TX 77584 P.O. Box 841569

Pearland, TX 77584-9832
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J5 ik
MEDICARE ¥315

Part D j2 75 &3 — Bi& & A

&R LUE B2 Medicare 7242 /72 KelseyCare Advantage Gold
AR, #3EM Medicare $EA38¢ F&GR, FERIE
www.medicare.gov/MedicareComplaintForm/home.aspXx.

] R B EERE MR ST MEREER T AEBREMIEAGENRS

A7 R A AT RE RS S 1 A H G e B B S AT A F B IR R O M B ) 15 DL Y B 25 5 R

, 2B 7

B (ZLRIA T BB R R B IR 5 B I B I FC N THI R

FETER © ARAE T FAMER ST 2K, B FR AR R FT R KA o] — 2057 5T
VI BAMTROPRE SR Lk, G525 9
B (MREFPIEZIARK T ORFRIE, LiF, Kdk) 50 WHEE L&,

Tk
B

TTY

BE

XA - BHEER

BRI - 1-866-535-8343

TR, IRERFMA 10 A 1 HE3 A 31

H 2 B EE R, & HEFRA E- 8:00 =#E | 8:00, 4 A 1
HZE 9 H 30 H, ARFSHER]Z 2 fm #RE e B4 8:00
e E 8:00, HAK, FHZAMFEMIEERE, HEHESIRE.
Part D % R EL - 1-888-970-0914

TR, IRGSHERT 24 /NP AR MR,

B RIS - 711

BEFTLRRE e, RG24 10 H 1 B2 3 H 31

H 2 B R, & HEFRR E4- 8:00 =HE | 8:00, 4 A 1
HZE9 H 30 H, ARFSEER] A2 fw MR r) B4 8:00
e E 8:00, HAK, FHZAMFEMIEERE, HEHESIRE.
Part D 8% REEL - 711

BEFT LRy, ARG RFRE @ 24 /NEF AR IR,

B AR I

713-442-5450
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F2E,

Tk
B

A5

EREERBMER

XATHFE - BRI

KelseyCare Advantage

B N\ : Member Services
11511 Shadow Creek Parkway
Pearland, TX 77584

Part D $E% 3R

CVS Caremark® Part D iR#S
P.O. Box 52066
Phoenix, AZ 85072-2066

www.kelseycareadvantage.com

.

KelseyCare Advantage
BAi% N\ : Member Services
P.O. Box 841569

Pearland, TX 77584-9832
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E2

Medicare
(Anfa] B FE A B FR i R AR PR 51 2 ERF 1 Bh ER B ER)

Medicare S A ERECR Rt &, @R 65 sl LI AL MLt 65
A AR, DARGEA ARIN BB 9 A (s S5 4T 2B R A (9 2k AL T 2%

)

H135 Medicare P FRHEAE & B IR AN BE A B IR 5 o0y (Centers for Medicare &

Medicaid Services, A2 TCMS) ) . "%t BLEIFEFRIM/E N Y Medicare Advantage

MR T B A
Fik
ERE

TTY

iER

Medicare — BFRE A,
1-800-MEDICARE B¢ 1-800-633-4227

FEFT ISR 0 2
24 /NRF AR HEIR,

1-877-486-2048

SRR TR SO0 R R RO FE AR R A, (08 & BAT B /) Bdad N
(R

HEFT SRS 0 2

www.medicare.gov
& & Medicare FIBURE J5 8k, B REA TSR ULRI A Medicare
& il Medicare
R ATE N, EhaERUtR N BT, &P, BA. BEExRH
FERSREREATE RO E A, OIS AT LUE S EMSIEIR T, 1&
AT DL B FTE BE ) Medicare A& & AR,
Medicare #Eu5EIME LA T TH, $24L&H) Medicare
B FNOR IR 2 FEAIE A
e Medicare B/ T B : $2{lk Medicare EA&IRAEE A,
e Medicare 323 : 1RUUH FEETE w8 A 1Y
Medicare ji2 8551 &], Medicare PRAEFEIFD
Medigap (Medicare [ff IR (Medicare Supplement
Insurance]) PREAVEAGER, 8L T H LA A EA
[i] Medicare 3 A BE TR 22 3400 B A& H,
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HiE Medicare — Bif& & A
M () A m] LU A %55 1) Medicare 45 2018 AOF{r] KelseyCare

Advantage Gold FHEE# 5 :

o JEIEAETFRFE SN Medicare : /7] LLE BZ[\) Medicare

PR KelseyCare Advantage Gold FIHGR, 7 2]
Medicare $2 % 5F, FHANLE
www.medicare.gov/MedicareComplaintForm/home.aspx, Med
icare IR BB FHEAKER, WEHELEALIGIYGE
Medicare #0950,

A AT G, JOSP A H ] 5 s oL T DA 5 Bl A P

R g, B, R LK

Medicare, 7 &5 HE G IEAE R ATE AN A AT A Mk 15 =

B, UESIFIHA, W E ke, (AT LIEEFT 1-800-

MEDICARE (1-800-633-4227) Hfi# Medicare, 24

/NP EAEEERR LIRSS, TTY M fERETT 1-877-486-2048, )

E3M P EE PR LRI FEBIET
(R EZIRHEEEN Medicare FREZGBI. BAREE)

I EE AR B 53 (State Health Insurance Assistance Program, SHIP)

e HEUNEE, AEEMNEA A RO, EE I pEST M (Texas), SHIP

Rl 2 e HE I GAGK AR FD B8 51 & (Health Information Counseling and Advocacy Program,
HICAP),

Pl e A At AN B E
(HICAP)ZMSLH) (BUEAPR IR Wl et B MER) o &= —EMNEHE], ERRBUMN
&4, 29 Medicare HJ AT (00 BT (e LR etk e,

fRE R SHAE s RN BB G2 (HICAP) AR AT LLE Bh /& vk Medicare

SEMsc i, A T CAE B AR A7 1A 1Y) Medicare

RER, B BEBGAR I BESR R MRS R R, WE B AR AR Medicare

MERE R, fdRRE FAGE ST B 513 (HICAP) B[ E n] LLE Bh B IR A2 45 /) Medicare
FhEERsE, W R R E R RE,
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ks SHIP 14 5 CEL o R

»  F51ERH www.medicare.gov

 RRERRERA ETRY TRE, HBIEEYR (Forms, Help, and

Resources) |
= 7R hAERE g, Bhi [EFEYRAEEEMELS (Phone Numbers &
Websites) |

= R B AT LU

o BIA#1 : MKW LIEATRIREAS R
o IEIH#2 : KW LIBLEEIEEAE— [FRE (TOPICS))
o 1®IH

il

#3 AT LME TR AGE R, S IUEROM, IR AT
A A AL B 3 A EIT N B BE R RS R0 8 ) T

5k PR ARSI S 8] (HICAP) (F2JHA) SHIP) — B A
Bk 1-800-252-9240
TTY 1-800-735-2989
LSRR LA P AR R FE ARG R IR, AR & BAT R ) B o N e
it 1.
AR 701 West 51st Street
MC:W352
Austin, TX 78751
Ha vk https://www.tdi.texas.gov/consumer’/hicap
EAH mEEEE

(FH Medicare X {+, FAMR#EEESA Medicare
BMABFTESHBERE)

FHEPNARA — 8 F5 & /5 R, (Quality Improvement Organization), % Medicare
A NARHEIRES,  (EREIN, AV B UGERL R 2 KEPRO,


http://www.medicare.gov/
https://www.tdi.texas.gov/consumer/hicap
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KEPRO f —#FBE A fn A BER FGE R E N B, MM BTN BUG AT E, 5%k B
Medicare YA, FIARE B B Medicare 19 A\ B FTESHOIRGE LE, KEPRO
J&—ESR SE AR, B A B

IR IERZAELL TAE— 15 I T k& KEPRO :

o IEBIPTEE A IR LA PTG
o [EGBRIEHIMERR PRI BRI,

o IEERAFIEHEGER, HIEEMRIEE P BRAA T 2 BEE B (Comprehensive
Outpatient Rehabilitation Facility, CORF) AR5 A A4 {41 FLfkE R,

35

T KEPRO (RN SLESERMRR) — BRI

BiE 1-888-315-0636
TAEA @ EF9:00 2= R4 5:00, HARLMEA : £ 11:00
2T 3:00

TTY 711

KK 5201 W. Kennedy Blvd.
Suite 900
Tampa, FL 33609

HawE https://www keprogio.com/

8 5 & RIE

FEE PRI B B RS Medicare HYEASIE JREEBELRFEF, 65

AL b B AT R SOR I B, LT A LSRR ST A BRI Bk A S
K, &6 Medicare 2 ¥, AARECASBATHERIBAGHRL, JUIE BEINA
Medicare, ATRMARBUTF-ERERAIMING, LB Medicare, #572EHIGH
Medicare, & nTLIACTEISRA 6 ORIR, SIS R 1 & MR & DRER RN 2,

ek (R B 0 152 T e R R A 2T IR M G 5 111 2% Part D

SRS RSN E . A0 BRI — Ak B A R PR A 0 A S A RS
HIfER, W HEZSRARERN, B i RAERIBON KR 2 N AR T T RE, T LA
B A& PR 2SR O

I R AT SR SSBTE T IRAE F HkE, B S A R A R
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FHik e PRIERS — B
&L 1-800-772-1213
BEFT LR o 2
ARGHEN - B -2, 4 7:00 = T4 7:00,
el 24
/NEEREIRERE A R B B BB AR IRES, DAEUSREERE R, dFiE
1T HML SRS
TTY 1-800-325-0778

SRR TR SO0 FR R RO RERE R B, (08 & RAT I Bdad il N
(EE D

BEFTIHCRRAS o0 2,
ARFSHER - B —E BT, 4 7:00 £ T4 7:00,

Ha vk WWW.S53.20V

36

Eof Medicare
(BRFREL N BB S ETEI, EB—EWAMERARMAX
{TEERER)

Medicaid
ST R LN O A E R, BB LU AFERA BRI N AT B8, e B
Medicare 1) A5G Medicaid FIE K,

Ak, B L Medicaid FRAEAIETE], FTHAB) E A Medicare H9 A S H Medicare
#H, i Medicare f£%, 84 [Medicare % at# (Medicare Savings
Programs)| FRAEHE B AFNE A BRI NG B

o AHEH) Medicare 5278 A (Qualified Medicare Beneficiary, QMB) :1%8h 3+
Medicare Part A il Part B
PR, BLEME Ao (Flandefsga, LRIRRAILAE) (i B QMB
AN A 523 Medicaid #8F] (QMB+) &%, )

o FREMEIKA Medicare & A (Specified Low-Income Medicare Beneficiary,
SLMB) 085 Part B (%, (G HA SLMB ) AMFFA 585 Medicaid
t@F] (SLMB+) &#&, )

o AKEIMEA (Qualifying Individual, QI) : ¥}B)ft Part B 1%,


http://www.ssa.gov/
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o SHHIEEEA TIERME AN (Qualified Disabled & Working Individuals,
QDWI) B3 At Part A £R%,

TEBRAR 2 BRI IR Medicaid M HEHEIRE A, SEWHSTEINET LA AR Z B & (Texas
Health and Human Services Commission),

FiE EMNEAEMABREZE S - BIEEN

EEh 1-800-252-8263 H [ _F7F 8:00 & 4 5:00

TTY 1-800-735-2989
SRR T L P RF R R RGeS B ) 5 A N
fiE

A& Brown-Heatly Building

4900 N. Lamar Blvd
Austin, TX 78751-2316

A https://hhs.texas.gov/services/health/medicaid-chip

BT H AR LUK BN AP 4 BE A 22 B RO RH B 2 B AR

Medicare B TZE85\EBh1 E+EI

Medicare

Z ALY AT IRA FRAG AT TREANVE B | AR 48, BIR OISR
FIREE, MIEERIGE B, aRIERFA0r:, B RS ST Medicare

W ErEIR A OB, RS R R T R A E ), B TREANEE) HhiEE
NIEHY AT,

AENBEFE TEAARD ) &R, RTRZEHGS, Medicare
BRI B BIRF S TEAVE R ERIANT —EHME,

TEFF AT LSS TESVEED ) ARG EERE T ], AUBEUE G A ERIESE st
®Hoh o, FEEGE

e 1-800-MEDICARE(1-800-633-4227), TTY M MERE T 1-877-486-2048, i 7
K, K24 /NEFEOLIRF ;

o FEE{RRRIEASR (Social Security Office) HUE A& 1-800-772-
1213, ARESHEE & — 30 1 B4 7 BhiEwe b 7 B, TTY P ERCE 1-800-325-
0778 (HGEE) ;8
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o (M9 Medicaid #E/A% (State Medicaid
Office) (A7) . (HREERFER AR 6 fHi) .

IRAEER 2 B CAEARIER TRV, 0 HAGR 2 TE 35 55 08 B 0 By AT RO % 1 oo i
RERIERME, FAMBOFHEI EASRESL T —EREFr, TURTE G 1A Bh LI B R o R A
FHERRESE, B, MREEAATER, RIS e R R A A,

o itEIEEREEESOE R G BRI S [HVEB) ) BORERTHEYE, EyEE
R A Medicaid EFAYSCE, HAl Medicaid 8¢ HAZE P54 Medicaid
BRI SR, SE BRGNS BN ED)) BRI S RESE M 8orE, mE
EHEPITRSCE, SR SRR S BEETTIRAE, & BUIRIGSH 7 I S
AR, DUBICAH BRSO TR AP

o TR MUR A AT RR R ARSI, FRAMD TR ROR AL,  DUE S ELESS
WERT T W 7 eSS (T IERERY LT AR » MRS T A8 - FMTE SR
o FAMTPATREM AL AT SRR S, BCRTHARAAI AR, AR EERS AR 1A AUl
SLAPRE, WS AT RRIE R P R RO, B AT REIELEZ A 955 ATk, A RN
FABKR, T mTaeE B NG R, A RAEE R, FEWE S BIRESE (ERE5R
WEEVRART-MEEL)

Medicare Z& & O Hri&tH &l

Medicare 7&K PRk D PrH1RH 2 2B A CRER DECRIERS TRESVRIBN ) A9 Part D
& BRI ERGE R T, B AL RREE, RUEREIR IR 70%

PN A e sL G 0 B M TP RIBLEE R, & B SN R AR Y 25%

FA A REER) — B oy Bl 2EEe

A SRAEERIA ARG T, BRAMTIE IR 58 55 ) (AU 5 e IR B E PR 440, S B AR
Part D #7417 %] (Part D EOB)

W R TR HEAO AR I, AESA ) SR BOE P I H AE AR A T AN EH) B A8, shan )4
EAESAT T eI HEB BRI LB 1, FHEI S HIEER (5%) AFEAERY B {145,

fR AT LIS — e B4 S A, AN SRR IR B O, AFEEDE ST 24 SEE R Y
75%, RS FIERI 25%, #EHREL G, FHEI A% (75%)

REIAER B A, RAGSAEEY Soat A B8, WHEBVEE KRG D, b
, FlEFEE D EESEME Y,

FAMAE A B F2 Bt Medicare 7K fRik A HTHIFHEI,  H1 /2 KelseyCare Advantage Gold
FEA PRI 1R B AR AR AR Ok, 00 B A B AT IR & LA SCHDER A B R, FE 26
556 B 6 Hii, WRMEAT FRISHE ARG 1 FE B I 00K Or ) B Z B AR,
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KelseyCare Advantage Gold 2345 i 5 R LA/ a0 0 7K PR, TEZKPRGRE O BEEE, &/ 30
KA e R e 58 E AT & G4 $30 - $35 B fH4E, FAZEIEE 6 T 2.1

B, BRAEA B IETE A LR B O RS ECHA M AR RO T G 3R, 5« B A 04 e A et
AEFE BB A SEm R HEHE ( TESVEDB)) ) BRI N, ZERRAEPLE S0) 7 3R 15
3%, AR E TIRE M EE o M LUEBEESEEF T S FF5RAKH®
BRI SR, R ESE SR R, SR LIEEE BIRET (& BIRIESEE RS
FRESEIR AR FMEE)

0 R A TEAE AR R 340 mT 4 B Medicare
APRER O PTHIGHEIA TR, FEFG S BIREE (BEERIEFIAAR FEIE) |

RIS H M EEY 2 BN FTE] (State Pharmaceutical Assistance Program, SPAP) KA B JBE
2

IR ABZIN T INSE 2 BT (SPAP), BT HAth % Part D

SRR RAEHE] ( TRESNVELRD ) BRAL) |, 809K AT LUBE K PR AR SETESS: 70%

Prin, b, FEEFEIEALRER 0PSB At 5% ROMREEE H, 70% WP RGO Y
5% B F AATAT SPAP 8¢ HAh 2K £f 2 Fi A4 Sh (B #

IREA AIDS Z1EBhEH#] (AIDS Drug Assistance Program, ADAP) /B JESE?
HEER: AIDS 545828331 (AIDS Drug Assistance Program, ADAP) ?

AIDS &2 Bh &) (ADAP) E 8744 ADAP &4 HIV/AIDS &SR A= v e) HIV
gy, [AkRS ADAP K £ Medicare Part D JiE /745755 5 75N HIV 25475 51 & (Texas
HIV Medication Program, THMP)

H5E 7 588 oy R B Gk, 3E - BURAS/E ST EN B ) ADAP

HOE RS, B AT i e BEE AR e, a5 JE 38 B HIV

ARREFERA, N & FR AR N LK 2 O B/ P B A J2 AR

MEEEFIEAA ADAP, B nUIHEEEE ADAP 275 FRYSEY) 4 Bt Medicare
Part D jZ 5458 F 0 HEE D), A MefrEHEEES 2D, F515/& Medicare Part D
S 44 TR B R B R R O T(n] B i N A8 i) ADAP 250 TIEA B,

2N HIV 22975551 (THMP)
P.O. Box 149347, MC 1873, Austin, TX 78714

www.dshs.state.tx.us/hivstd/meds
1-800-255-1090

AR ERARE, TR IREEY BN INAGLFTEIRVE A, S ECRTEN HIV ZE0in iR At SR RS
1-800-255-1090,
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AR AR Medicare [HESVEBh) REBIZAHER R T EEE FH ERES 2 B R G RESTT
e

o AUARIEIERT TRASNELRD) |, AEAE R ORER 1 IR ELREIEAG T 05 58 I PR,
IRIGIRA I ETB % IS TTHIRE Bt 2

I RAEGE R B O EERAORER 03 HAE SO AL RS FIRHR A AT, EAEER T —

¥} Part D #77#)/Z¢#] (Part D EOB) %1, AT HIEA HBAEIEN Part D # 72, &
JEBLFRAM BAE, DUMECR IR 7 U8k E e B R R B8, An SRR AM R [ E ERL 2 I TR AT
1, fERTEL BER, AT DRI SR B B2 Bh 31 (SHIP) (REGESRABTEA TS 3 Hfi
) 2% E 1-800-MEDICARE (1-800-633-4227) (ARSI 24/ 7 KK 24 /1
) ST LER T mAEB), TTY H P ERFT 1-877-486-2048,

M EE IR BIET B

AFZINERAT N EE S R B8, AARSRICETR S, ARl BERIRDLER IR AR DU B HEEE A3
A5 i 75 4 P A (N B0 20 o B R M 7R RO AR TR I,

HiE 75 B BB PR 31 8] (Texas Kidney Health Care Program, KHC) —
B &R
Eah 1-800-222-3986

i — 238 TR 8:00 2 T F 5:00
TTY 711
RIH Kidney Health Care Eligibility Services MC 1938,

P.O. Box 149347
Austin, TX 78714-9347

A https://hhs.texas.gov/services/health/kidney-health-care

%8 INfIBHE R RAER R

I IBRZ B & (Railroad Retirement Board)
s ERNLAURF R, AR BRI TN FER At E A, R
FEIRIRZ: B G R UG EAOE R A TR M, S SRR
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AN SRAE S TS R IR B UG ERY
Medicare, #5188 B T IR TS Ay Mtk RS 5 06 K PRI 18 R R PR AR

ik HWHCBAZ RS - BHEEA
T 1-877-772-5772
FTILSRRS  2e ,

AR T0) , EALEEM—, 28 B2
7 9:00 = T4 3:30, DLEER = B4 9:00 = 12:00
B IRAZ B & (RRB) MR TIHES,

st 11, &ALl—K 24

AN (BFEEAREMR H) , B IRIAZ B8 (RRB) W)
H Eh RS AR S8 BBk R AR

TTY 1-312-751-4701
AR 5 B A IR B RS R, (0 5 B JR ) gl I
HEA LA
BEFT IR RRNS At

iER rrb.gov/

Eom EEAAKBELIM ERERMER) siH bR

RAE (SUEMIELE) EVEA ARG 50 GEELE) IR E80ERIR A B S E
RRER], IBREEEATRE, EFLLBCER /L E A BB BRESE. AR
M (BUERIRE) BIRE FSORMRERER, (RESERE, (& BIRESH R EE RIS
AT ELES, ) Al LIEcE 1-800-MEDICARE (1-800-633-4227; TTY: 1-877-486-
2048), FIFETEARFHEI A1) Medicare A PrAH B A R,

R FR Ry (BUERCBR) (R EsGRIR A B PIRES AR 7 Sk, SRS ARRR
EEEREAIEEER, EFE LR AT LUR B e 18 B RTADHE 75 G R an e BLER M A -1
@EA{E‘\O


https://rrb.gov/

F3E
(e fHE1BIR AR
AT IR
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E54
5.1
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F6ff
6.1 fHi
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E7H
7.1
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% 8.1
o5 8.2 i

R ERREHERES

3T, (FHAHBAREHERIR
RAFLARMANHEER, MERANBREENEERNENR......45
A TEESTEHEE ) A TRPRIRAS | 2 e, 45
WA B PR PR AN B R ER A ZE AT o 45
SEAEtEMR P RESE, MEEHBREE. ... 46

LT B — IR AR R (PCP) 2L Fn s B AR B L . 46
FERRFASC IR PCP #EUERITE DL T, T LUES TR B B RS 2 .. 47

AnAar e SR BE AR N L R AR A S IR 48
AT B A B BB e 49
BEARAHAEREE RS TR MR M E/SEKRR............ 50
(A A B B A R IR T A ZE TR e 50
TR A B I IRIE SR E IR TR e 51
L S B R AR ZE T oo et 52
NEGEEHKNEAFRRENEEER ZEFEM? e, 52
AT DL SR AN S A A AR AR S T 50 B A BBy e 52
I FBA I H BN R A LRREARTS, (BT BEEE o oo 52
MREEEZHE ERERME] , EHERRBFEEMAZEERER? ... 53
T T R AT 22 1 2 oo e nee s 53
I RARREL T RIRMFZE, Wh— RS H 2 54
7 REMEEEEERBEAE EIEEAHREA ... 55
A B S S M F R B FREERAE 2 e, 55
P S FE B R LR A A AR B s 55
g B TNt o 5 L 56
FRETAMAO BB AT T — B EAIER, RS S HEA T T BEE
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EARE. PRI e eeneen 57
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=i

75 8.3 i a0 BAEEBR {3y FESM [B1 2 Original Medicare & JEJEAL 2 oo 57
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EIE, AR KR IEHERIRT

B8
RAFLHEMVHEER, MERRNBREENE
BEAMER

S AR I T (0 PR B B B A, AR TR, SRR
TIBCEEERRVAE, MRS BT A (R S B S T LA 10 5L

Wi

INFETAM R FTFIPTA RA BB 2 I R, DU UG REEBEIT R S RO, G
AT R, %43 (BREHZ, REAHES THIRA) o

1180 HER TRgREHE] 1 TREERBE) 2

LLUF E 5% v] i Bh ARV 2 RAMEH BIR & B, B HUS A LR BER A IRES -

o RMLE | RACEIZET AIHR MR A s P B R B R Hofth B R G B N B
el ) —GliE el R B e A EL A B AR

o [HEBGIRHLE ) JEBLERMER RS, B BAMBIAIEAN SR 8 o A ey 2
KRR B E L B R RGBS N B BRI, BERoA L B R R A, Tk
M e PE Lol 2 MR R I & B 1R R OR RS
FRAPTE 3 o B A5 £ B 8 T ) T AT AP 25 AR R BRAD B T, R 21
AR, BRSO R LR B RO AR

o [FAGRARES) CLTAMEHEIFTACRAVPTA B EE, BRIRREARES . AL A (R
o MRAEE R B R RAIRES EAIMES 4 TR AR T,

E1.28 AR BT R RN BEREENELRRA
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BRI, FAMHE AT FAM A B IR A, AR EAS SO T RS S mna B, el
W Aay B PR RO REE B AR 1%, AN RIS IR B B 1, BAM & o ke




2022 £ KelseyCare Advantage Gold (HMO) & {R:EBAE 156
BTTE, EREMZHERBIORREBRIRZE X EDIRE D rOE MRS EE

mE TRt (5 3 HARRE T IER IR GRS R R I i s ST LA, 5 5
TR T 182 645 Part D JiE 57 SR IRITHE ST RIEAL, )

o RIAMRE B B Y AR ORI N, KGR AT T AR, B
RGO E R, SOz, B mEd s —E1E, SEWEMZ A o niar
ORI BRI RN, LR B REIRE TR LA AORER ],

®32f
MEEMEREEMAFE R BLrBREEREYDE
A, EaUiRH LR

I RAERB R BAMEEEAI TG KA » EEAR FE BRI - A DR B3
o ANRMEHRM LR, BB SR BM UOE B AR AR RO R KB P e -

A REA (4R U FRRE A, SEEBEATME 9

B (MR H TEE IR TT CRRRE, ik, KaF) ZEE) . iRk AR
AR E AL B I IE R, AR R EAGEan T EFF, iSRS 9 S
4 HiBME SR A E D, 5 4

BT iRy, St R ER Eir 2 i fe, WERHE T EiRy SliEE 2 e, KR, EE
el R e o 4 Hitk, AT LRSS 9 B b A s AR SR D% B ER I FR B A Oy

o INRAE AT I B TR TR A, FEEREGS 0 TEAYSE 5.3 i,
o INRAELEASEE B TR B, GEEEESE 9 AU 6.5 i,

% 4 8 SRR AR R A AR A R X AR B MR HAth 1R

418
AEEHERT, CEZBRBEREZBEM UEBEM
EHEMBEMEMER

FEFLEAEDLT, ERRI M B R 2 BEY ST RO . AR LEIR DL T, 2RI
ke, THECH, BURAES SR EAMIERARIE oL, DMEEAM /T LUERE R SIERY B AT 8, 8
R RE B Bl AR PR AT B R AG AK OR B B O A

FETHIMFETEIL T, (EFRERBRRIRIA TG AN,  DUE AR R ZEW -k 1




2022 £ KelseyCare Advantage Gold (HMO) & {R:EBAE 157
BTTE, EREMZHERBORREBRIRZE R EDIRE DrOE MRS EE

1. ERUEREMUERBREYE
AR, R S RS B A Ol 1 B By, A40nT LIERE B3R B LA T M fE ks

fEE L),

o fAln, HERSFIRES LIRFEIRALEEY), Bk, ERTREA —oRANETRIMERHEE N H
T RIS RO ITHI R

o [RICAFFERIGIL, SRIEMIEEESNEIL TS EER, W H RS S T
PRI ZEShTH L b,

o IRAFEAISIRI IS EA R LG TAM, MBI T LURHER B A & R AGRIERF &
BRI 7 PR B B S VAR,

o RHTER ¢ ANRIEUE A SRR BRI R ORasi 1 BB, M PTHE
AATELEEEY B RIET AR, HE, SR AR A mT LARR M IE Al SR A2
FATE ], Sl H AT DUR B A48 B8 PR 45 B R A 7 DR PE B ) E AK

2. EREBRYAEHIRMNEE B HEFREY R

—LEE BRI T R S G R R LAY N E R B A R N RS BRI At B RIS

1 B RGP TR HE RO R B SER T g, JamT LATa) SR T B R B SO AT,

o IRAFEAISIRIN IS EA R LG TN, MBI T LURHER B A & R AGRIERF &
HRBIR KRS BB HOREA,

o GHIEE : KR AUEZiE AR EEIM IR HIEAESLEY), prUFMAE X
B L B IEMEI R, (B2, B CRAEA oT LURR T A A & F 5 A5 B A
e, S B AT LLR B S B PR A AT B RS R A PR P B AR

R IR A BRI EOb IR DL, B G LA GRS e AR PR, (RIBE,  An2RAE
AR FAMTHI DR E A RESR 3,



%8 E
AR FIRIE A



2022 & KelseyCare Advantage Gold (HMO) & {R:EBAE 159
8 &E, EEFIFER

B8E, GZHEMNNER

F18 EFMHBO R RSB A B RN .. 160
55 1.1 i BAM L ZH LA & 4y 07 AR AL ER (LLESCUIAAMTRE S, B3, K
TR B AR ARAE TUE) e, 160
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FMIBHHBE A, W LA A o U A & #6 ASR EGE TN, 2 T LE A& 18 07 e
TATERESEIN, FHEEGERGE (ERRESIEIRAFMEE)

an SRAGEF LU AT R S A8 5 S BAM AT S EBCE A AT A, F5E0E 713-442-
CARE (2273) Bi5a B #5535 1-866-535-8343 [m&r B RS EIEH R ER,  (TTY AP HERET
711, ) IREHRHIZ 10 A 1 B2 3 A 31 HZ2RaRER, &R B4 8:00 =i E
8:00, 4 H 1 HE9 H 30 H, ARBSRFRH 2 — 2 F0E MK T - 7F 8:00 i

8:00, AR, THEERMBEE/RA, HEME SSRGS, At LIEE 1-800-
MEDICARE (1-800-633-4227) [r] Medicare & 4% 5, 8dEEz A RAMEHEAE (Office for Civil
Rights) & H#¢5F, Bif&E AT 1EA Evidence of

Coverage (KPRFEIIE) SR, B EFT LUK KelseyCare Advantage Gold

& BB BUE 2 A

Section 1.1 We must provide information in a way that works for you (in
languages other than English, in braille, in large print, or other
alternate formats, etc.)

To get information from us in a way that works for you, please call Member Services (phone
numbers are printed on the back cover of this booklet).

Our plan has people and interpreter services available to answer questions from disabled and
non-English speaking members. We can also give you information in braille, in large print, or
other alternate formats at no cost if you need it. We are required to give you information about
the plan’s benefits in a format that is accessible and appropriate for you. To get information
from us in a way that works for you, please call Member Services (phone numbers are printed
on the back cover of this booklet).

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Member Services at 713-442-CARE
(2273) or toll-free at 1-866-535-8343. Hours are 8:00 a.m. to 8:00 p.m. local time, seven days a
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week, from October 1 — March 31. From April 1 — September 30, Monday through Friday,
hours are 8:00 a.m. to 8:00 p.m. local time. Messaging service used weekends, after hours, and
on federal holidays. TTY users should call 711. Calls to this number are free. You may also
file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly
with the Office for Civil Rights. Contact information is included in this Evidence of Coverage
or with this mailing, or you may contact KelseyCare Advantage Gold Member Services for
additional information.
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AN SRAGGER 2 ST AT E S B RE IR P9 £ B8 B 2N Part D 284, ARTFHIESS 9 T 10
S I8 T AT LS, (A R HE4R Ry (AT B BB B B R IR - TR [E
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E1.3 8 H A RBIEREANEREAEE

Wi AT BN B R ORGSR B MR AL Sk BRLE A RARIRE AL, FRAMZ IROE LEIE A BER,
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KelseyCare Advantage Gold RIS FAIEHIE 0

KS Plan Administrators, LLC Bt/ A PRIk & B2 AR ERIEEEE SR (Protected Health
Information, PHI) FUFSRARIAEEE M, 0 5848 SRR 1996 4R AR Fn A & B T1ESE (Health
Insurance Portability and Accountability Act, HIPAA) FEFLMEHI I E

I IE N EE W AARY BEREE BARO A B EE 2, DAKAE AT LU/ BUE Se B 5, s T/t e
N

KS Plan Administrators, LLC
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