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Section 1.1 We must provide information in a way that works for you (in
languages other than English, in braille, in large print, or other
alternate formats, etc.)

To get information from us in a way that works for you, please call Member Services (phone
numbers are printed on the back cover of this booklet).

Our plan has people and interpreter services available to answer questions from disabled and
non-English speaking members. We can also give you information in braille, in large print, or
other alternate formats at no cost if you need it. We are required to give you information about
the plan’s benefits in a format that is accessible and appropriate for you. To get information
from us in a way that works for you, please call Member Services (phone numbers are printed
on the back cover of this booklet).

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Member Services at 713-442-CARE
(2273) or toll-free at 1-866-535-8343. Hours are 8:00 a.m. to 8:00 p.m. local time, seven days a
week, from October 1 —March 31. From April 1 — September 30, Monday through Friday,
hours are 8:00 a.m. to 8:00 p.m. local time. Messaging service used weekends, after hours, and
on federal holidays. TTY users should call 711. Calls to this number are free. You may also
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file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly
with the Office for Civil Rights. Contact information is included in this Evidence of Coverage
or with this mailing, or you may contact KelseyCare Advantage Silver Freedom Member
Services for additional information.
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