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Chwong trinh KelseyCare Advantage Platinum (HMO) do KS
Plan Administrators, LLC cung cap

Thoéng Bao Thay P6i Hang Nam 2023

Quy vi hién da déng ky tré thanh hoi vién cua KelseyCare Advantage Platinum. Trong nam téi,
s€ c¢o nhiing thay doi vé chi phi va quyén loi cia chuong trinh. Vui long xem trang 4 dé nam ro
Bdn Tom Tat Chi Phi Quan Trong, bao gom ca Phi Bdo Hiém.

Tai liéu nay cho biét vé nhimg thay doi d01 v6i chuong trinh bao hiém cia quy vi. Dé biét thém
thong tin vé chi phi, quyén loi hodc quy tic, vui 1ong xem lai Chitng Thir Bio Hiém, c6 trén
trang web cua chung 61 tai www kelseycareadvantage.com. (Quy vi ciing c6 thé goi cho bo phan
Dich Vu Hoi Vién dé yéu cau chung t6i gtri Chitng Thir Bdo Hiém qua dudng buu dién cho quy
vi.)
e Tir ngay 15 thang 10 dén ngay 7 thang 12, quy vi ¢6 thé thuc hién cac thay ddi ddi
v6i bao hiém Medicare ciia minh cho niam téi.

Viéc can lam hién tai

1. HOI: Nhiing thay d6i nao dugc ap dung cho quy vi

L] Klém tra nhimg thay d6i ddi voi quyén loi va chi phi dé xem liéu chiing c¢6 anh huong
den quy vi khong.

e Xem xét nhiing thay doi d6i véi chi phi cham soc Y Té (bac si, bénh vién).
e Xem xét nhitng thay ddi d6i véi bao hiém thudc, trong d6 co cac yéu cau vé ty quyén va
chi phi.
e Can nhic vé khoan tién quy vi s& chi cho phi bao hiém, cac khoan khéu trir va chia sé chi phi.
[] Kiém tra nhitng thay d6i trong Danh Sach Thudc 2023 dé dam bao rang nhiing loai
thudce quy vi hi¢n dang dung van dugc bao tra.
[0 Kiém tra xem liéu cac bac si cham soéc chinh, bac si chuyén khoa, bénh vién va nha
cung cap dich vu khéc cua quy vi, bao gom ca nha thudc, c6 nam trong mang ludi cta
ching t6i vao nam tdi khong.
[] Suy nghi xem quy vi c¢6 hai 1ong v&i chuong trinh cua chung toi khong.
2. SO SANH: Tim hiéu vé c4c lira chon chuong trinh khac

[ Kiém tra pham vi bao tra va chi phi chuong trinh trong khu vuc cta quy vi. Sir dung Cong
Cu Tim Kiém Chuong Trinh Bao Hiém Medicare tai trang web www.medicare.gov/plan-
compare hoic xem lai danh sach & phia sau cam nang Medicare & You 2023 (Medicare &
Quy Vi 2023).

[ Khi quy vi thu hep lya chon ctia minh con mdt chuong trinh wu tién, hiy xac nhan chi
phi va pham vi bao tra trén trang web cua chuong trinh.
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3. LUA CHON: Quyét dinh xem liéu quy vi mu6n thay d6i chuwong trinh khong

Pén L ngdy 7 thang 12 nam 2022, néu quy vi khong tham gia chwong trinh nao khac, quy
vi van tiép tuc 13 hoi vién cua KelseyCare Advantage Platinum.

Dé d6i sang mot chwong trinh khac, quy vi ¢ thé thuc hién chuyén ddi chuong trinh tir
ngay 15 thang 10 dén ngay 7 thang 12. Bao hiém méi ciia quy vi sé bat dau co hiéu lyc tir
ngay 1 thang 1 niim 2023. Diéu nay sé& két thuc giai doan ghi danh cta quy vi véi
KelseyCare Advantage Platinum.

Néu quy vi moi chuyén dén, hién dang sinh séng hodc méi chuyén di tir mot co s¢ (nhu
co s& diéu dudng chuyén mon hodc bénh vién cham soc dai han), quy vi co thé doi
chwong trinh hodc chuyén sang Original Medicare (kém hodc khong kém mét chuong
trinh thudc ké toa riéng biét ciia Medicare) bat cir lac nao.

Tai Nguyén Khac

Tai liéu nay c6 phién ban mién phi bang tiéng Tay Ban Nha.

Vui long lién h¢ vdi b phan Dich Vu Hdi Vién cua chung t6i theo s6 713-442-CARE
(2273) hodc s6 dién thoai mién phi 1-866-535-8343 dé biét thém thong tin. (Nguoi ding
TTY vui long goi s6 711.) Thoi gian 1am viéc tir 8:00 a. m. dén 8:00 p. m. theo gio dja
phuong, bay ngay mot tuan, tir ngay 1 thang 10 — 31 thang 3. Tir ngay 1 thang 4 — 30
thang 9, tir Thtr Hai dén Thir Sau, gid 1am viéc tr 8:00 a. m. dén 8:00 p. m., gio dia
phuong. Dich vu nhin tin dugc str dung vao cudi tudn, sau gid lam viéc va vao cac ngay
1€ lién bang.

Tai liéu ndy ciing c6 phién ban chir ndi braille, chir in ¢& 16n va cac dinh dang thay thé
khéc. Vui long goi cho bo phan Dich Vu Hdi Vién (cac s6 dién thoai ¢ trong Phan 7.1
ctia tai liéu nay) dé biét thém thong tin.

Bio hiém thudc Chwong Trinh nay dia diéu kién 12 Bao Hiém Y Té Hoi P Piéu
Kién (Qualifying Health Coverage, QHC) va dap ting yéu ciu vé trach nhiém chia s¢
c4 nhan ctia Pao Luat Bao Vé Bénh Nhan va Cham Soc Y Té Gia Hop Ly (Patient
Protection and Affordable Care Act, ACA). Hay truy cép trang web cua S¢ Thué Vu
(Internal Revenue Service, IRS) tai dia chi www.irs.gov/Affordable-Care-
Act/Individuals-and-Families dé biét thém thong tin.

Gidi thiéu vé KelseyCare Advantage Platinum

KelseyCare Advantage dugc cung cip boi KS Plan Administrators, LLC, mot HMO ky
két hop dong voi Medicare. Viée dang ky KelseyCare Advantage tuy thudc vao viéc gia
han hop dong.

Trong tai liéu nay, cac tir “chung t6i” hodc “cta ching t61” nghia la KS Plan
Administrators, LLC (tén giao dich: KelseyCare Advantage). Khi dé cap dén “chuong
trinh” hodc “chwong trinh cua chiing t6i”, nghia 1a dang n6i dén KelseyCare Advantage
Platinum.

H0332_009ANOC23 M
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Tém Tat Cac Chi Phi Quan Trong 2023

Bang dudi day so sanh chi phi KelseyCare Advantage Platinum nam 2022 va 2023 trong mét 5O
linh vyc quan trong. Lwu y rang day chi la ban tom tat chi phi.

- |
Chi phi 2022 (nam nay) 2023 (nam sau)

Phi bao hiém chwong trinh $0 $0
hang thang*

*Phi bao hiém cta quy vi c6 thé
cao hon khoén tién nay. Xem
Phan 1.1 dé biét thong tin chi tiét.

Khoan ty tra t6i da $3,450 $3,450
Day 1a s tién tdi da ma quy vi s&

tu tra cho cac dich vu Part A va

Part B duoc bao tra.

(Xem Phén 1.2 dé biét thong tin

chi tiét.)

Thiam kham tai phong mach Thdm kham ban dau: $0 Thdm kham ban dau: $0
bac si dong thanh toan cho moi  dong thanh toan cho moi
lan thadm kham lan tham kham

Tham kham chuyén khoa: ~ Tham kham chuyén khoa:
$20 dong thanh toan cho  $20 dong thanh toan cho
mdi 1an thim kham moi lan thim kham
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Chi phi

Truwong hgp nam vién noi tra

Bio hiém thubc ké toa Part D

(Xem Phan 1.5 dé biét thong tin
chi tiét.)

(chi phi cho tiép liéu thudc ding
trong 30 ngay)

2022 (nam nay)

Déi véi truong hop nhap
vién dugc Medicare bao
tra:

$350 dong thanh toan mdi
lan nam vién

60 ngay du trir tron doi
duoc bao tra vdi khoan
d6ng thanh toan $0 mdi
ngay.

Céc trudng hop nam vién
cép tinh ndi tri dugc chan
doan mic COVID-19 s&
dugc mién khoan chia sé
chi phi $350.

Khoan khau trir: $100

Khoan khau trir chi ap
dung cho cac loai thuoc
Bac 3,4 va 5.

Pong Thanh Toin/Pong
Bio Hiém trong Giai
Poan Bio Hiém Ban
Piu:

Thudc Bic 1:

Chia sé chi phi tiéu
chuan:

$3 dong thanh toan
Chia sé chi phi wu tién:
$0 dong thanh toan
Thudc Bac 2:

Chia sé chi phi tiéu
chuan:

$15 ddng thanh toan
Chia sé chi phi wu tién:
$0 ddng thanh toan
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2023 (nam sau)

Dbi voi trudng hop nhap
vién dugc Medicare bao
tra:

$350 dong thanh toan mdi
lan nam vién

60 ngay du trir tron doi
duoc bao tra véoi khoan
ddng thanh toan $0 mdi
ngay.

Céc trudong hop nam vién
cép tinh ndi tra duge chan
doan mic COVID-19 s&
duoc mién khoan chia sé
chi phi $350.

Khoan khau trir: $100

Khoan khau trir chi ap
dung cho cac loai thude
Bac 3,4 va 5.

Pong Thanh Toin/Pong
Bio Hiém trong Giai
Poan Bio Hiém Ban
Piu:

Thudc Béc 1:

Chia sé chi phi tiéu
chuan:

$3 dong thanh toan
Chia sé chi phi wu tién:
$0 dong thanh toan
Thudc Bac 2:

Chia sé chi phi tiéu
chuan:

$15 dong thanh toan
Chia sé chi phi vu tién:
$0 dong thanh toan
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Chi phi

Bio hiém thubc ké toa Part D
(tiep)

2022 (nam nay)

Thudc Bac 3:

Chia sé chi phi tiéu
chuan:

$45 ddng thanh toan

Chia sé chi phi wu tién:

$40 dong thanh toan

Thubc Bac 4:

Chia sé chi phi tiéu
chuan:

$90 ddng thanh toan

Chia sé chi phi uu tién:

$80 dong thanh toan

Thubc Bac 5:

Chia sé chi phi tiéu
chuan:

31% dong bao hiém

Chia sé chi phi wu tién:

31% dong bao hiém

Thubc Béc 6:
Khong dugc bao tra
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2023 (nam sau)

Thudc Béc 3:

Chia sé chi phi tiéu
chuan:

$45 dong thanh toan
Chia sé chi phi wu tién:
$40 dong thanh toan

Thudc Bic 4:

Chia sé chi phi tiéu
chuan:

$90 ddng thanh toan
Chia sé chi phi uu tién:
$80 dong thanh toan

Thudc Bic 5:

Chia sé chi phi tiéu
chuan:

31% dong bao hiém
Chia sé chi phi wu tién:
31% dong bao hiém

Thudc Bic 6:

Chia sé chi phi tiéu
chuan:

$0 dong thanh toan
Chia sé chi phi wu tién:
$0 dong thanh toan



Théng Bao Thay Dbi Hang N&m 2023 clia KelseyCare Advantage Platinum (HMO) 7

PHAN 1 Thay D6i vé Quyén L¢i va Chi Phi cho Nam Tiép Theo

Phan 1.1 — Thay Déi vé Phi Bao Hiém Hang Thang

Chi phi 2022 (nam nay) 2023 (nam sau)

Phi bao hiém hang thang $0 $0

(Quy vi cing phai tiép tuc thanh toan phi . ) ..

bao hiém Medicare Part B ctia minh.) Khong c6 thay do% ’
cho nam quyén loi sap
toi.

e Chuong trinh phi bao hiém hang thang ctia quy vi s& cao hon néu quy vi duoc yéu cau
phai thanh toan tién phat ghi danh mudn Part D tron doi vi khong tham gia bao hiém
thudc khac t6i thiéu phai tét nhu bao hiém thudc Medicare (con dugc goi 1a “bao hiém
dang tin cdy”) trong 63 ngay trd lén.

e Néu quy vi ¢6 thu nhap cao hon, quy vi c¢6 thé phai thanh toan truc tiép khoan tién bd
sung moi thang cho chinh phu déi véi bao hiém thuoc ké toa Medicare.

Phan 1.2 - Thay Déi vé Khoan Tw Tra Téi Pa cda Quy Vi

Medicare yéu cau tat ca cac chuong trinh bao hiém strc khoe gi6i han sb tién quy vi phai “t tra”
trong nam. Mirc gidi han nay dugc goi 1a “khoan tu tra toi da”. Khi dat dén sd tién nay, thudong
quy vi s& khong phai thanh toan bat ky chi phi nao khac cho dich vu Part A va Part B dugc bao
trd trong thoi gian con lai cua nam.
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Chi phi 2022 (nam nay) 2023 (nam sau)
Khoan tu tra tdi da $3,450 $3,450

Chi phi chg cac dich vu y té duoc Khi d3 thanh toan khoan
bao tra (chang han nhu déng thanh tu tra $3,450 cho dich vu
toan) duoc tinh vao khoan tu tra toi Part A va Part B duoc

da cua quy vi. Chi phi quy vi mua bao tra, quy vi s€ khong
thudc ké toa khong dugce tinh vao phai thanh toédn bat ky chi
khoan tu tra toi da. phi nao khac cho dich vu

Part A va Part B duoc
bao tra trong thoi gian
con lai cua nam.
Khong c6 thay doi cho
nam quyén loi sap toi.

Phan 1.3 — Thay Péi vé Mang Lwé&i Nha Cung Cap va Nha Thuéc

Céc danh muc cép nhat cling c6 trén trang web ctia chung t6i tai dia chi

www .kelseycareadvantage.com. Quy vi cling c6 thé goi cho bg phan Dich Vu Héi Vién dé duoc
cap nhat thong tin vé nha cung cip va/hodc nha thudc hodc yéu ciu chung t6i giri danh muc qua
duong buu dién cho quy vi.

Nam tdi s& co nhitng thay ddi trong mang luéi nha cung cip ciia chung toi. Vui long xem lai
Danh Muc Nha Cung Cap 2023 dé biét nha cung cip caa quy vi (bac si chiam séc chinh, bac
si chuyén khoa, bénh vién, v.v.) c6 nam trong mang luéi cia ching t6i hay khong.

Nim t6i s& c6 nhitng thay d6i trong mang ludi cac nha thude ctia chung t6i. Vui long xem lai
Danh Muc Nha Thuoc 2023 dé biét nha thuoc nao nam trong mang luwédi ctia ching toi.

Diéu quan trong 1 quy vi phai hiéu rang chung toi c6 thé thay d6i bénh vién, bac si va béc si
chuyén khoa (nha cung cip) ciing nhu nha thudc thudc chuwong trinh ctia quy vi trong nam. Néu
su thay d6i gitra nim vé nha cung cap cua chung 61 anh huong dén quy vi, vui long lién hé véi
bd phan Dich Vu Hoi Vién dé chung t6i co thé hd tro.
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Phan 1.4 — Thay Déi vé Quyén Loi va Chi Phi cho Dich Vu Y Té

Trong nam t6i, ching t6i s& thay doi vé chi phi va quyén loi ciia mét sé dich vu y té nhét dinh.
Thong tin bén dudi mo ta nhitng thay doi nay.

Chi phi

Dich vu nha khoa
(Khong duwgc Medicare bao
tra hoan toan)

2022 (nam nay)

Quy vi phai thanh toan 50%
ddng bao hiém cho mdi lan
tham kham dich vu khong
dinh ky:
e Diéu Trji Giam Nhe Pau
Rang (cAp ciru) (D9110):
1 1an thim kham mdi nam

Céc lan tham kham dich vu
ndi nha khong dugc bao tra.

Quy vi phai thanh toan 50%
ddng bao hiém cho mdi lan

tham kham dich vu diéu tri

nha chu:

e Khong gi6i han s6 lan
tham kham

Quyén loi ti da hang nim
$1,500 cho cac dich vu nha
khoa toan dién va phong
nglra mdi nam.

2023 (nam sau)

Quy vi phai thanh toan 50%
ddng bao hiém cho mdi lan
tham kham dich vy khong
dinh ky:

e Diéu Tri Giam Nhe Pau
Ring (cap ctu) (D9110):
s6 1an tham kham khong
gidi han dbi véi quyén loi
hang nam tbi da

Quy vi phai thanh toan 50%

ddng bao hiém cho mdi lan

tham kham dich vu ndi nha:

e Diéu tri chop 1 1an tron
doi

e Tit ca cac dich vu ndi nha
khac déu khong gi01 han
cho dén mirc quyén loi tdi
da hang nam

Quy vi phai thanh toan 50%
ddng bao hiém cho mdi lan
tham kham dich vu diéu tri
nha chu:

e Dich Vu biéu Trji Nha
Chu Khong Phau Thuét
12 thang 1 lan

e Piéu Trj Nha Chu Duy
Tri 6 thang 1 lan

Quyén loi t6i da hang nam
$2,000 cho cac dich vu nha
khoa toan dién va phong
nglra mdi nam.
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Chi phi

Dich vu nha khoa
(Phong ngira)

2022 (ndm nay)

Quy vi phai thanh toan $25
ddng thanh toan cho mdi lan
tham kham tai phong nha
khoa phong ngtra:

banh Gia Rang Miéng
binh Ky (D0120):

6 thang 1 lan

banh Gia Rang Miéng
Gio1 Han (D0140):

12 thang 1 lan

banh Gia Rang Miéng
Toan Dién (D0150):
12 thang 1 lan

banh Gia Rang Miéng
M¢é Rong (D0160):
Khoéng dugc bao tra

Chudi Hinh Anh Chup X-
Quang Toan B§ — Trong
Miéng (D0210):

36 thang 1 lan

Chup X Quang/Hinh Anh
Chén Poéan (D0272,
D0274, D0330):

12 thang 1 lan

Du Phong — Lam Sach
(D1110): .
v¢ sinh 6 thang 1 lan

Quyén loi ti da hang nim
$1,500 cho cac dich vu nha
khoa toan dién va phong
nglra mdi nam.

2023 (nam sau)

Quy vi phai thanh toan $0
ddng thanh toan cho mdi lan
tham kham tai phong nha
khoa phong ngtra:

banh Gia Rang Miéng
binh Ky (D0120):

6 thang 1 lan

banh Gia Rang Miéng
Gi61 Han (D0140):

12 thang 1 lan

banh Gia Rang Miéng
Toan Dién (D0150):
12 thang 1 lan

banh Gia Rang Miéng
Mo Rong (D0160):

12 thang 1 lan

Chup X Quang/Hinh Anh
Chan Poan (D0210,
D0220, D0230, D0240,
D0270, D0272, D0273,
D0274, D0277, D0330):
12 thang 1 lan

Dy Phong — Lam Sach
(D1110): ‘
v¢ sinh 6 thang 1 lan

Quyén loi t6i da hang nam
$2,000 cho cac dich vu nha
khoa toan dién va phong
nglra mdi nam.
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Chi phi

Thé Bo Tui Flex

Vit Dung Mua Khéng Cén
Toa (OTC)

Dich Vu Phuc Hoi Chikc
Niang Phoi
(Pwgc Medicare bao tra)

Dich Vu Van Chuyén

2022 (ndm nay)

Thé Bo Tui Flex khong dugc
bao tra.

Quy vi phai tra $0 d6ng thanh
toan cho moi vat dung OTC.

Quy vi s€ dugc nhan ti da
$25 mdi thang. Cac phan
chua str dung s€ khong dugc
chuyén sang ky tiép theo.

Quy vi phai thanh toan $25
ddng thanh toan cho mdi lan
tham kham dich vu phuc hoi
chuc ning phdi do Medicare
bao tra.

Quy vi phai thanh toan $0
ddng thanh toan cho céac dich
vu van chuyén (t6i da 20
chuyén di mot chiéu mdi nam
dén cac dia diém duoc
chuong trinh phé duy¢t).

2023 (nam sau)

Bao hiém cua quy vi co
quyén loi thé bo tai flex hang
nam $500 cho cac khoan trg
cép nha khoa, thi lyc va thinh
giac. Quy vi co thé st dung
tién tro cap d6 dé thanh toan
cac chi phi tu tra dén han cho
cac nha cung cap nay. Quy vi
s& co quyeén st dung céac
khoan tién nay théng qua mot
thé ghi ng dugc phat hanh.

Tién tro cap chua st dung s&
khong dugc chuyén sang nam
tiép theo.

Quy vi phai tra $0 d6ng thanh
toan cho moi vat dung OTC.

Quy vi s€ dugc nhan tdi da
$90 mdi quy. Cac phan chua
su dung s€& khong duoc
chuyén sang quy tiép theo.

Quy vi phai thanh toan $20
ddng thanh toan cho mdi lan
tham kham dich vu phuc hoi
chue ning phdi do Medicare
bao tra.

Quy vi phai thanh toan $0
ddng thanh toan cho céc dich
vu van chuyen (khong gidi
han s6 chuyén di dén cac dia
diém dugc chuwong trinh phé
duyét).
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Phan 1.5 — Thay Déi vé Bao Hiém Thuéc Ké Toa Part D

Thay Déi vé Danh Sach Thuéc

Danh sach thuég duoc bao tra Qu’qc goi 1a Danh Myc Thubc hay 14 “Danh Sach Thudc”. Ban sao
Danh Sach Thuoc dugce cung cap dudi dang dién tir.

Chung t6i da thay d6i Danh Sach Thudc, trong d6 co thay doi vé cac loai thudc ma ching t6i bao
tra va nhitng han ché duoc ap dung cho bao hiém dbi véi mot s loai thudc nhat dinh. Xem lai
Danh Sach Thudc dé chic chin rang thudc ciia quy vi sé dwge bao tra vao nim téi va xem
lidu c6 bat ky han ché nao khong.

Hau hét nhing thay d6i trong Danh Sach Thude méi duge thuc hién vao dau mdi nam. Tuy
nhién, trong niam, chung t6i c¢6 thé thuc hién nhing thay doi khac duoc cho phép theo quy dinh
ctia Medicare. Vi du: chiing ti c6 thé loai b ngay céc loai thudc duge FDA coi 1 khong an toan
hodc bi nha san xuét san pham thu hoi khoi thi trudng. Ching toi cap nhat Danh Sach Thudc truc
tuyén dé cung cip danh sach thudc dugc cap nhat méi nhét.

Néu quy vi bi anh huong bai su thay ddi trong viée bao tra thude vao dau nam hodc trong nim,
vui long xem lai Chuong 9 ctia Ching Thur Bao Hiém va néi chuyén véi bac si dé tim ra lya
chon, chang han nhu yéu ciu luong thude cung cap tam thoi, ap dung cho truong hop ngoai 18
va/hodc tim cach dé tim mot loai thuéc méi. Quy vi ciing ¢ thé lién hé véi bo phan Dich Vu Hoi
Vién dé biét thém thong tin.

Thay Di v& Chi Phi Thubc Ké Toa

Luu y: Néu quy vi dang tham gia chuong trinh gitp thanh toan thudc cua quy vi (“Tro Gitp B
Sung”), thong tin vé chi phi cho thudc ké toa Part D c6 thé khong ap dung cho quy vi.
Chung t61 da gri kém mot to thong tin riéng, goi 1a “Evidence of Coverage Rider for People
Who Get Extra Help Paying for Prescription Drugs” (Piéu Khoan B Sung Chimg Thu Bao
Hiém danh cho Nguoi Nhan Trg Gip B6 Sung dé Thanh Toan cho Thudc Ké Toa) (con goila
“Piéu Khoan B Sung Ve Tro Cép cho Nguoi C6 Thu Nhap Thap hoic “Piéu Khoan B Sung
LIS™), cho quy vi biét vé chi phi thubc ctia quy vi. Néu quy vi huong “Tro Gitp B6 Sung” v
khong c6 to thong tin nay, vui 1ong goi cho bd phan Dich Vu Héi Vién va yéu cau cung cép
“Pjéu Khoan B6 Sung LIS”.

C6 bdn “giai doan thanh toan thudc”. Thong tin dudi diy cho thay nhiing thay d6i dbi v6i hai
giai doan dau tién — Giai Poan Khau Trir Haing Nam va Giai Poan Bao Hiém Ban Dau. (Hau hét
cac hoi vién khong di dén hai giai doan khac — Giai Poan L6 Héng Bao Tra hoac Giai Poan Bao
Hiém Tai Hoa.)
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Thay Déi vé Giai Poan Khau Trir

Giai Doan

Giai doan 1: Giai Poan Khiu
Trir Hang Nam

Trong giai doan nay, quy vi
thanh toan toan b0 chi phi cho
cac loai thude Bac 3, 4 va 5 cho
dén khi quy vi dat dén giai doan
khiu trir hang nam.

2022 (nam nay)

Khoan khAu trir 1a $100.

Trong giai doan nay, quy vi
phai tra $0 dong thanh toan
Khoan chia sé chi phi uvu
tién va $3 dong thanh toan
Khoan chia s¢ chi phi tiéu
chuan cho luong thude
dung trong 30ngay ¢ Bac 1
va $0 dong thanh toan
Khoan chia sé chi phi uvu
tién va $15 dong thanh
toan Khoan chia sé chi phi
tiéu chuén cho lugng thude
dung trong 30 ngay ¢ Bac
2 va toan b chi phi thube
Bac 3, 4 va 5 cho dén khi
dat dén murc khau trir hang
nam.

2023 (nam sau)

Khoan khAu trix 13 $100.

Trong giai doan nay, quy
vi phai tra $0 dong thanh
toan Khoan chia s¢ chi
phi vu tién va $3 dong
thanh todn Khoan chia sé
chi phi tiéu chuan cho
luong thube ding trong
30 ngay & Bac 1, $0 dong
thanh todn Khoan chia sé
chi phi uu tién va $15
dong thanh toan Khoan
chia sé chi phi tiéu chuan
cho luong thudc dung
trong 30 ngay ¢ Bac 2, $0
dong thanh toan Khoan
chia s¢ chi phi uvu tién va
$0 dong thanh toan
Khoan chia sé chi phi tiéu
chuin cho luong thude
dung trong 30 ngay ¢ Bac
6 va toan bo chi phi thudc
Bac 3,4 va 5 cho dén khi
dat dén murc khau trir
hang nam.

13
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Thay Déi vé Khoan Chia Sé Chi Phi cia Quy Vi trong Giai Poan Bao Hiém Ban

Pau

Giai Doan

Glal doan 2: Glal Doan Bao
Hiém Ban Dau

Khi thanh toan khoan khéu trur
hang ndm, quy vi s€ chuyén sang
Giai Poan Bao Hiém Ban Dau.
Trong giai doan nay, chuong trinh
thanh toan phan chia sé chi phi
thudc va quy vi thanh toin phan
chia sé chi phi ciia minh.

Céc chi phi trong hang nay la cho
mdt thang (30 ngay) tiép licu
thudc khi quy vi mua thudc ké toa
tai nha thudc trong mang ludi.

bé blet thong tin Ve chi phi cho
ngudn tiép liéu thuoc dai han hodc
cho cac toa thudc dat hang qua
duong buu dién, hdy xem Chuong
6, Phan 5 cua Chung Thu Bdo
Hiém.

Chung to1 da thay do6i bac cho mot
s0 loai thuoc trong Danh Séach
Thudc. Pé xem liéu thudc cua quy
vi c6 & mot bac khac khong, hay
tra ctru trong Danh Sach Thudc.

2022 (nam nay)

Chi phi cho mot thang tiép
lidu thudc tai nha thudc
trong mang ludi:

Bac 1 (Thuéc Thé Pham
Uu Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $3
ddng thanh toan cho mdi
toa thudc.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $0
ddng thanh toan cho mdi
toa thudc.

Béc 2 (Thudéc Thé Pham):
Chia sé chi phi tiéu chudn:
Quy vi phdi thanh toan $15
dong thanh toan cho moi
toa thudec.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $0
ddng thanh toan cho mdi
toa thudc.

Bac 3 (Thudc Biét Duge
U Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $45
dong thanh toan cho mdi
toa thudc.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $40
ddng thanh toan cho mdi
toa thudc.

2023 (nam sau)

Chi phi cho mdt thang tiép
lidu thudc tai nha thudc
trong mang ludi:

Bac 1 (Thuéc Thé Pham
Uu Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $3
ddng thanh toan cho mdi
toa thudc.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $0
ddng thanh toan cho mdi
toa thudc.

Bac 2 (Thudéc Thé Pham):
Chia sé chi phi tiéu chudn:
Quy vi phdi thanh toan $15
dong thanh toan cho moi
toa thudec.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $0
ddng thanh toan cho mdi
toa thudc.

Bac 3 (Thudc Biét Duge
U Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $45
dong thanh toan cho mdi
toa thudc.

Chia sé chi phi vu tién:
Quy vi phai thanh toan $40
ddng thanh toan cho mdi
toa thudc.
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Giai Doan

Giai doan 2: Giai Doan Bao
Hiém Ban Dau (ti€p)

2022 (nam nay)

Bac 4 (Thudc Khong Uu
Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $90
d6ng thanh toan cho mdi
toa thude.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $80
d6ng thanh toan cho mdi
toa thudc.

Bac 5 (Bac Thudc Pic
Tri):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan
31% dong bao hiém.

Chia sé chi phi uu tién:
Quy vi phai thanh toan
31% dong bao hiém.

Bac 6:
Khong duogc bao tra.

Khi tong chi phi thudc dat
$4,430, quy vi s& chuyén
sang giai doan tiép theo
(Giai Poan L3 Hong Bao
Tra).

2023 (nam sau)

Bac 4 (Thudc Khong Uu
Tién):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan $90
d6ng thanh toan cho mdi
toa thude.

Chia sé chi phi wu tién:
Quy vi phai thanh toan $80
d6ng thanh toan cho mdi
toa thudc.

Bac 5 (Bac Thudc Pic
Tri):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh toan
31% dong bao hiém.

Chia sé chi phi uu tién:
Quy vi phai thanh toan
31% dong bao hiém.

Bac 6 (Thudc Select
Care):

Chia sé chi phi tiéu chudn:
Quy vi phai thanh todn $0
dong thanh todn.

Chia sé chi phi uu tién:
Quy vi phai thanh todn $0
dong thanh todn.

Khi téng chi phi thudc da
dat $4,660, quy vi sé
chuyén sang giai doan tiép
theo (Giai Poan L Hong
Bao Tra).
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PHAN 2

Thay D6i Hanh Chinh

Thoéng tin dudi diy cho biét cac thay doi vé mat hanh chinh trong nam ti.

Mo ta

Khing Céo dbi véi Thude Ké
Toa Part D — Thong Tin Lién Hé

Vat dung mua khong cén toa

PHAN 3

2022 (nam nay)

KelseyCare Advantage
Appeals and Grievances
GOI BIEN: 1-866-535-
8343

TTY: 711

FAX: 713-442-9536
GUI THU: KelseyCare
Advantage

ATTN: Appeals and
Grievances

P.O. Box 841569
Pearland, TX 77584-9832

Céc hang muc du diéu
kién duogc cung cép tir cac
co s& CVS va thong qua
dich vu dat hang truc
tuyén hodc qua dién thoai
thong qua danh muc cua
chuong trinh bao hiém dé
giao dén nha quy vi qua
OTC Health Solutions.

Quyét Dinh Lwa Chon Chwong Trinh

2023 (nam sau)

CVS Caremark® Prior
Authorization

Goi dién: 1-888-970-0914
TTY: 711

Fax: 1-855-633-7673

Gui thu: CVS Caremark®
P.O. Box 52000, MC109
Phoenix, AZ 85072-2000

Cac hang myc du diéu
kién dugc cung cép boi
cac co sO ban 1¢ tham gia
mang ludi thong qua dich
vu dat hang truc tuyén,
qua dién thoai hoac
duong buu dién thong qua
danh muc cua chuong
trinh va dugc giao tan nha
cho quy vi qua Convey
Health Solutions.

Phan 3.1 — Néu quy vi muén tiép tuc tham gia KelseyCare Advantage

Platinum

Dé tiép tuc tham gia chwong trinh bao hiém ciia chiing tdi, quy vi khong cin phai thye hién
dieu gi. Bén ngay 7 thang 12, néu quy vi khong dang ky chuong trinh khac hoac chuyén doi
sang Original Medicare, quy vi s€ tu dong dugc ghi danh vao chuong trinh KelseyCare

Advantage Platinum.
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Phan 3.2 - Néu quy vi muon thay d6i chwong trinh

Chung t6i hy vong quy vi van tiép tuc 1a hoi vién chuong trinh ctia chiing t6i, nhung néu quy vi
muon thay doi vao ndm 2023, hay thuc hién theo cac budce sau:

Bwéc 1: Tim hiéu va so sanh cac lwa chon
e Quy vi co thé tham gia chuong trinh bao hiém strc khoe khac ciia Medicare,

o HOA C-- Quy vico thé doi sang Original Medicare. Néu déi sang Original Medicare, quy
vi can quyét dinh c6 tham gia chuong trinh thudc Medicare khong. Néu quy vi khong
dang ky chuong trinh thudc Medicare, vui long xem Phan 1.1 vé tién phat ghi danh mudn
Part D c6 thé ap dung.

D¢ tim hiéu thém vé Original Medicare va céac loai chwong trinh Medicare khac nhau, hiy st
dung Cong Cu Tim Kiém Chuong Trinh Medicare (www.medicare.gov/plan-compare), doc cam
nang Medicare & You 2023, goi cho Chuong Trinh Trg Gitip Bao Hiém Y Té Tiéu Bang (State
Health Insurance Assistance Program) (xem Phan 5), hodc goi cho Medicare (xem Phan 7.2).

Hay nho rang, KS Plan Administrators, LLC cung c4p nhiéu chuong trinh bao hiém strc khoe va
thuoc ké toa khéac ctia Medicare. Nhitng chuong trinh nay c6 thé khac nhau vé pham vi bao hiém,
phi bao hiém hang thang va khoan chia sé chi phi.

Bwéc 2: Thay déi pham vi bao hiém

e D¢ dbi sang chwong trinh bio hiém sirc khoe khac ciia Medicare, hiy ghi danh vao
chuong trinh méi. Quy vi s€ tu dong duogc rat tén khoi KelseyCare Advantage Platinum.

o D¢ doi sang Original Medicare c6 kém chwong trinh thuoc ké toa, hiy ghi danh vao
chuong trinh thuoc mai. Quy vi sé tu dong dugc rat tén khdi KelseyCare Advantage
Platinum.

o D¢ doi sang Original Medicare khong kém chwong trinh thudc ké toa, quy vi phai:

o G chg ching t61 mot van ban yéu c:%u rat tén. Lién h¢ vdi b phan Dich Vu Hoi
Vién néu quy vi can thém thong tin vé cach thyc hién.
o — hodc — Lién hé Medicare, theo s6 1-800-MEDICARE (1-800-633-4227), 24/7 va

yéu cau rut tén. Ngudi ding TTY vui 10ng goi s6 1-877-486-2048.
PHAN4  The&i Han Thay Déi Chwong Trinh

Néu nam tdi quy vi mubn thay doi sang mot chuong trinh khac hodc sang Original Medicare,
quy vi c6 thé thyuc hién tir ngay 15 thang 10 dén ngay 7 thang 12. Thay do6i nay sé co6 hi¢u luc
vao ngay 1 thang 1 nam 2023.
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Liéu cé thé thwc hién thay déi vao th&i gian nao khac trong nam khéng?

Trong mdt s tinh hudng nhit dinh, quy vi c6 thé thuc hién thay d6i vao cac thoi diém khéc trong
nam. Cac vi du bao gdm nhimng ngudi tham gia Medicaid, nhitng nguoi duoc “Trg Gitp B6
Sung” dé thanh toan thudc, nhitng ngudi da hodc dan bo bao hiém cua cha lao dong va nhiing
nguoi chuyén ra khéi khu vuc dich vu.

Néu quy vi da dang ky vao chuong trinh Medicare Advantage ngay 1 thang 1 nam 2023 va
khong thich lya chon chuong trinh nay, quy vi co thé chuyén sang chuong trinh strc khoe
Medicare khac (c6 hodc khong ¢ bao hiém thudc ké toa ctia Medicare) hodc chuyén sang
Original Medicare (c6 hodc khong c6 bao hiém thudc ké toa ciia Medicare) tir ngay 1 thang 1 dén
ngay 31 thang 3 ndm 2023.

Néu quy vi méi chuyén dén, hién dang sinh séng hodc méi chuyén ra khoi mét co so (nhu co s&
diéu dudng chuyén moén hodc bénh vién cham soc dai han), quy vi c6 thé chuyén doi cac chuong
trinh bao hiém Medicare bét ci lic nao. Quy vi c6 thé thay doi sang bat ky chuong trinh sirc
khoe Medicare nao khac (c6 hodc khong co bao hiém thudc ké toa ctia Medicare) hoic chuyén
sang Original Medicare (c6 hoac khong c6 chuwong trinh thudc ké toa riéng biét ciia Medicare)
bat cir lac ndo.

PHAN5  Chwong Trinh Tw Van Mién Phi vé Medicare

Chuong Trinh Trg Gitip Bao Hiém Y Té Tiéu Bang (State Health Insurance Assistance Program,
SHIP) 1a chuong trinh ddc 14p ctia chinh phi v6i nhimg chuyén vién tu van dugc dio tao c6 mat
tai moi tiéu bang. O Texas, SHIP duogc goi 1a Chuwong Trinh Bién Ho va Tu Van Thong Tin Y Té
(Health Information Counseling and Advocacy Program, HICAP).

bay la chuong trinh cap tiéu bang dugc cAp tién tir chinh phu Lién Bang dé cung cép dich vu tu
van bao hlem stc khoe dia phuong mién phi cho nhirng ngudi tham gia Medicare. Cac chuyén
vién tu van cta Chuong Trinh Bién HO va Tu Van Thong Tin Y Té (HICAP) c6 thé giip quy vi
giai dap cac thic mic hodc xir 1y cac van dé vé Medicare. Ho cling co the giip quy vi nam rd cac
lra chon chuong trinh Medicare cia minh va tra 101 nhimg thic mac vé viéc chuyén do6i chuong
trinh. Quy vi c6 thé goi Chuong Trinh Bién Ho va Tu Van Thong Tin Y Té (HICAP) theo s 1-
800-252-9240. Quy vi c6 thé tim hiéu thém vé Chuong Trinh Bién Ho va Tu Van Thong Tin Y
Té (HICAP) bang cach truy cap trang web (https://hhs.texas.gov/services/health/medicare).

PHAN6  Chwong Trinh Gitp Thanh Toan Thuéc Ké Toa

Quy vi c6 thé du diéu kién dé duoc tro gitip thanh toan thude ké toa. Chiing toi liét ké cac loai tro
gitp nhu dudi day:
e “Tro Giiip B6 Sung” tir Medicare. Nhimg ngudi c6 thu nhap han ché c6 thé du diéu
kién nhan “Trg Gitp B6 Sung” dé dugc thanh toan chi phi thudc ké toa. Néu quy vi da
diéu kién, Medicare c6 thé thanh toan téi 75% hodc nhiéu hon chi phi thudc cua quy vi
bao gom phi bao hiém thudc ké toa hang thang, khoan khau trir hing niam va déng bao
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hlem Ngoai ra, nhirng nguoi hoi du diéu kién s& khong co 16 hong bao tra hay phai chiu
tién phat ghi danh mudn. Dé biét quy vi c6 du diéu kién khong, hiy goi s

o 1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY vui long goi s 1-877-
486-2048, 24/7,

o Vin phong S& An Sinh X Hoi (Social Security Office) theo s 1-800-772-1213,
tir 8:00 a. m. dén 7:00 p. m., Thtr Hai dén Thr Sau, dé gap nhéan vién dai dién.
Dich vu tin nhan tu dong phuc vu 24 gio mdi ngay. Ngudi dung TTY vui long goi
56 1-800-325-0778; hodc

o Vin Phong Medicaid Tiéu Bang ctia quy vi (ndp don).

e Tro giiip tir chwong trinh hd trog' duwgec phdm ciia tiéu bang. Texas c6 chuong trinh
duoc goi 1a Chuong Trinh Cham Séc¢ Stc Khde Than Texas (Texas Kidney Health Care
Program, KHC) gitip moi ngudi thanh toan tién mua thude ké toa dya trén nhu cau tai
chinh, tudi tac hodc tinh trang strc khoe. Dé tim hiéu thém vé chuong trinh, hiy kiém tra
v6i Chuong Trinh Tro Gitp Bao Hiém Y Té Tiéu Bang.

e HJ Trg Chia Sé Chi Phi Ké Toa Cho Nguoi Nhiém HIV/AIDS. Chuong Trinh HO Trg
Thudc AIDS (AIDS Drug Assistance Program, ADAP) gitip dam bao nhitng ngudi du
diéu kién nhan ADAP séng chung véi HIV/AIDS dugc tiép can cac loai thudc diéu tri
HIV dé duy tri sy song. Nhitng d6i twong nay phai dap tmg cac tiéu chi nhat dinh, bao
g6m bang ching cu trii tai Tiéu Bang va tinh trang nhiém HIV, thu nhap thép theo
ngudng quy dinh cua Tiéu Bang va tinh trang khong dugc bao hiém/bao hiém khong du.
Thudc ké toa Part D ctia Medicare ciing dugc ADAP bao tra khi da diéu kién nhan hd tro
chia sé chi phi ké toa thong qua Chuong Trinh Thubc HIV Texas (Texas HIV Medication
Program, THMP). Dé biét thong tin vé tiéu chi hoi da diéu kién, cac loai thude duge bao
trd hoac cach ghi danh tham gia chuong trinh, vui long goi 1-800-255-1090.

Phan 7 Quy vi cé thac mac?

Phan 7.1 — Nhan Tro Giap tir KelseyCare Advantage Platinum

Quy vi c6 thic mac? Chung t6i ludn sin sang gitip dd. Vui long goi cho bd phan Dich Vu Hoi
Vién theo s6 713-442-CARE (2273) hodc s dién thoai mién phi 1-866-535-8343. (Nguoi ding
TTY, vui long goi 711.) Chung toi san sang nghe dién tir 8:00 a. m. dén 8:00 p. m. theo gid dia
phuong, bay ngay mot tudn, tir ngay 1 thang 10 — 31 thang 3. Tir ngay 1 thang 4 — 30 thang 9, tir
Thir Hai dén Thir Sau, gio lam vige tr 8:00 a. m. dén 8:00 p. m. , 16 dia phuong. Dich vu nhin
tin dugc sir dung vao cudi tuan, sau gio 1am viée va vao cac ngay 18 lién bang.

Doc Chirng Thw Bdo Hiém 2023 (bao gom théng tin chi tiét vé quyén loi va chi phi
trong nam téi)

Théng Béo Thay Péi Hang Nam cung cap cho quy vi ban tom tat vé nhiing thay ddi vé quyén loi
va chi phi cho ndm 2023. Dé biét thong tin chi tiét, hiy xem trong Chitng Thu Bao Hiém 2023
cho KelseyCare Advantage Platinum. Ching Thu Bdo Hiém 13 ban mo ta chi tiét, hop phap vé
cac quyén loi trong chuong trinh ctia quy vi. Ching thu giai thich cac quyén va quy tic quy vi
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can tuan theo dé nhan dugc cac dich vu va thude ké toa duge bao tra. Ban sao Churng Thu Bao
Hiém c6 trén trang web ctia chung toi tai www.kelseycareadvantage.com. Quy vi ciing c6 thé goi
cho bo phan Dich Vu Hoi Vién dé yéu cau chung t6i gii Chitng Thir Bao Hiém qua dudng buu
dién cho quy vi.

Truy cap trang web cua chung toéi
Quy vi cling co6 thé truy cap trang web ciia ching toi tai www. kelseycareadvantage.com. Hay

nhé rang, trang web ctia chung toi co thong tin cap nhat nhat vé mang lu6i nha cung cap (Danh
Muc Nha Cung Cép) va danh sach thudc dugc bao tra (Danh Muc Thudc/Danh Sach Thube).

Phan 7.2 — Nhan Tro Giup tir Medicare

Pé nhan thong tin truc tiép tir Medicare:

Goi 1-800-MEDICARE (1-800-633-4227)

Quy vi c6 thé goi 1-800-MEDICARE (1-800-633-4227), 24/7. Ngudi dung TTY vui long goi s6
1-877-486-2048.

Truy cap Trang Web Medicare

Truy cép trang web Medicare (www.medicare.gov). Trang web c6 thong tin vé chi phi, bao hiém
va Xép Hang Sao chat luong dé gitip quy vi so sanh cac chuong trinh strc khoe Medicare trong
khu vuc. Pé xem thong tin vé cac chuong trinh, hiy truy cap www.medicare.gov/plan-compare.

DPoc Medicare & You 2023

Doc cAm nang Medicare & You 2023. Mbi mua thu, nhitng nguoi tham gia Medicare s€ nhén
duoc tai liéu nay qua dudng buu dién. Tap sach gdm ban tom tat Ve quyén loi, quyen va bién
phép bao vé cua Medicare, ciing nhu céu tra 101 cho nhiing thic mic thudng gip nhit vé
Medicare. Néu khong co ban sao tai liéu ndy, quy vi co thé xem tai trang web cua Medicare
(https://www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hoac goi 1-800-MEDICARE
(1-800-633-4227), 24/7. Ngudi dung TTY xin vui 10ng goi s6 1-877-486-2048.

OMB Approval 0938-1051 (Expires: February 29, 2024)



We have free interpreter services to answer any
guestions you may have about our health or drug
plan. To get an interpreter, just call us at 1-866-535-
8343. Someone who speaks English/Language can
help you. This is a free service.

Tenemos servicios de intérprete gratuitos para
responder cualquier pregunta que pueda tener sobre
nuestro plan de salud o medicamentos. Para obtener
un intérprete, simplemente llamenos al 1-866-535-
8343. Alguien que hable espafiol puede ayudarte.
Este es un servicio gratuito.
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Mayroon kaming libreng interpreter serbisyo upang
sagutin ang anumang mga katanungan na maaaring
mayroon ka tungkol sa aming kalusugan o drug plan.
Para makakuha ng interpreter, tawagan lang tayo sa
1-866-535-8343. Makakatulong sa iyo ang isang
taong nagsasalita ng Tagalog. Ito ay isang libreng
serbisyo.

Nous avons des services d’'interpréete gratuits pour
répondre a toutes vos questions sur notre régime de
soins de santé ou d’assurance-meédicaments. Pour
obtenir un interpréte, appelez-nous au 1-866-535-
8343. Quelqu’un qui parle Francgais peut vous aider.
Il s’agit d’'un service gratuit.

Chung t6i c6 dich vu théng dich mién phi dé tra 16i
bat ky cau hdi nao quy vi cé thé cé vé chwong trinh
strc khée hodc thudce clia chung t6i. Dé cé dwoc mot
thdng dich vién, chi can goi cho ching toi theo sb 1-
866-535-8343. Mot ngwdi ndi tiéng Viét cé thé gitp
ban. Day 1a mét dich vu mién phi.

Wir haben kostenlose Dolmetscherdienste, um alle
Fragen zu beantworten, die Sie zu unserem
Gesundheits- oder Drogenplan haben kdnnten. Um
einen Dolmetscher zu bekommen, rufen Sie uns
einfach unter 1-866-535-8343 an. Jemand, der
Deutsch spricht, kann Ihnen helfen. Dies ist ein
kostenloser Service.
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3[0pPOBbA UNK NekapcTB. YTobbl NONy4nTb
nepeBoAYMKa, NPOCTO NO3BOHUTE HaM MO TeNedoHy
1-866-535-8343. ToT, KTO rOBOPUT MO-PYCCKN, MOXKET
BaM Nnomoub. ATO BecnnaTHasa ycnyra.
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Abbiamo servizi di interpretariato gratuiti per
rispondere a qualsiasi domanda tu possa avere sul
nostro piano sanitario o farmacologico. Per ottenere
un interprete, basta chiamarci al numero 1-866-535-
8343. Qualcuno che parla italiano puo aiutarti.
Questo & un servizio gratuito.

Temos servigos gratuitos de intérprete para
responder a quaisquer perguntas que Vocé possa ter
sobre nosso plano de saude ou drogas. Para
conseguir um intérprete, basta nos ligar para 1-866-
535-8343. Alguém que fale portugués pode ajuda-lo.
Este é um servico gratuito.

Nou gen sévis entéprét gratis pou reponn nenpot
kesyon ou ka genyen sou sante nou oswa plan dwog
nou. Pou jwenn yon entépreét, jis rele nou nan 1-866-
535-8343. Yon moun ki pale kreyol ayisyen kapab
ede w. Sa a se yon seévis gratis.

Mamy bezptatne ustugi ttumacza, aby odpowiedzieé
na wszelkie pytania dotyczgce naszego planu
zdrowotnego lub narkotykowego. Aby uzyskaé
ttumacza, wystarczy zadzwoni¢ do nas pod numer 1-
866-535-8343. Ktos, kto méwi po polsku, moze ci
poméc. Jest to bezptatna ustuga.
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Céach thurc B¢ phan Dich Vu H¢i Vién KelseyCare Advantage - Thong Tin Lién Hé

1-866-535-8343

Mién phi cac cudc goi dén sb ny. Gio lam viéc tir 8:00 a. m. dén 8:00 p. m. theo gio dia

Goi dién phuong, bay ngay mat tuan, tir ngay 1 thang 10 - ngay 31 thang 3. Tir ngay 1 théang 4 — ngay
30 thang 9, tir Thir Hai dén Thr Sau, gio 1am viéc 1a 8:00 a.m. dén 8:00 p. m., gio dia phuong.
Dich vu nhan tin dugc st dung vao cudi tuan, sau gio 1am viéc va vao cac ngay 18 cua lién
bang. Bo phan Dich Vu Hoi Vién ciing c6 cic dich vu théng dich ngdn ngit mién phi cho
ngudi khdng noi tiéng Anh,

711

Céc cudc goi dén s6 nay déu mién phi. Gio lam viéc tir 8:00 a. m. dén 8:00 p. m. theo gio dia
TTY phuong, bay ngay mot tuan, tir ngay 1 thang 10 - ngay 31 thang 3. Tir ngay 1 thang 4 — ngay
30 thang 9, tir Thir Hai dén Thtr Séu, gio 1am viéc 1a 8:00 a. m. dén 8:00 p. m., gio dia
phuong. Dich vu nhin tin duoc sir dung vao cudi tuan, sau gio 1am viéc va vao cac ngay 18
lién bang.

Fax 713-442-5450

- HOAC -

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

.. KelseyCare Advantage
Guri thur ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584

Trang web www.kelseycareadvantage.com

Chuong Trinh Bién H§ va Tw Van Thong Tin Y Té (HICAP)

Chuong Trinh Bién H6 va Tu Van Thong Tin Y Te (Health Information Counseling and Advocacy Program,
HICAP) la mot chuong trinh cap tiéu bang duogc cap tién tir Chinh Pha Lién Bang dé cung cép dich vu tu van bao
hiém sirc khoe dia phuong mién phi cho nhirng ngudi c6 Medicare.

) Chuwong Trinh Bién H va Tw Van Thong Tin Y Té (HICAP) (SHIP cia Texas) — Thong
Cachthic | Tin Lien Hg

GOI PIEN 1-800-252-9240

1-800-735-2989

TTY Dé goi s6 nay can phai str dung loai dién thoai dac biét va chi danh cho ngudi gap khé khan
khi nghe hoac noi.
701 West 51% Street

GUI THU MC: W352
Austin, TX 78751

TRANG WEB | https://www.tdi.texas.gov/consumer/hicap

®Bijéu trung CVS Caremark 12 nhan hiéu va/hoic nhan hiéu da ding ky cua CVS Caremark va/hoic
mét trong nhitng chi nhanh caa CVS Caremark.

Tuyén Bé Tiét L Thong Tin Theo PRA Theo Pao Luat Giam Bét Tha Tuc Gidy To nam 1995, khong ¢ ngudi
nao can phai tra 1oi viéc thu thap thdng tin trir khi viéc thu thap d6 hién thi sb kiém soat OMB hop 1&. S6 kiém
soat OMB hop 1é cho viéc thu thap théng tin nay 1a 0938-1051. Néu ban cé nhan xét hodc dé xuit dé cai thién
biéu mau nay, vui long viét thu téi: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail
Stop C4-26-05, Baltimore, Maryland 21244-1850.
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