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FAk, — B RGREREIE $150, ERIEHE & B AR L. IR G ERSIAS Part
D B LR EIR, (AL RS S A RE Or B 2 7 K AR

RS, BRI

il

I RAEAEAZ IR STATE R B Part D S IF AR SO A NS, w5l &
1P 75 nT LUK 85 5138 2247 Bl s J8s S A 8 R a1

\

AR A R A 83 A SCAT Part D L DR SR M A8 LS & B A%, S5 HEA Original
Medicare (U{@ B IR BEAL, WERIEAEF B ORI B Oopr iRt &), ez 8 T —4F
A REMELT Part D kPR,  (WERERA [AIETA ) ZEN RIS 63 K, RERKA Part D 7K
Or, TR ZH AT Part D s F PR SR O

IR IERR R M SE AL L TS B AR, BT DRESGF UREHER) ; G265 9
FEHEAR TR B R EIA R T AR R 2D, 1 HIE S SRR R AT R R
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N AT HER (1) Part D @A AR ST 3K, AT DR R . B AR, BAMDR B A% TR
IRE .« ASCARES 9 F2H 10 /NETIE AR I £ 5, St AT LLBEST 713-442-CARE
(2273) B4 B FE Ah 1-866-535-8343, AR#HFHI A5 10 H 1 HZ 3 A 31 H & i -1 8:00
ZWe F 8:00, FE-LRIEMERE. 4 H1HE 9 H 30 H, IR 2 — 28 15 M
(1) 4~ 8:00 &M | 8:00, WA, FHARMBIREEMRE, SEHESRGE. TTY HFEE
AT 711, RO ZEAER R BB A A% 60 RINGEH IS .

52 RMR BT U RIEE NERERFARBIRE?

ABEo BT SRR NS HAMTCU B H FH 8 R B RAREEI R A S B R B
PITsEe, WAALA R, HazB et 1 3 1 HARLG

ST, AEREEEREUCT, AT DS SO R IR R S, BRG BB AA SO B R &
Fo WREGAERIMAN [HESNED] 518, BCEAFENRE TR FHarERs, R
A REE SR IE ARG U
o WUREHAISAY Part D B OR &K, WAEFETATS [HHSNEDL] A%, AlED
DLz 1B SOAT &
o WMRLKET [HASMEY) (ExtraHelp)| , W4 63 Kel S K HRA Part D 8t
AT EE NI BR T EEROR, ST BE AR A T IR IR &

T LAESS 2 J2 7 EIRBIE 2 R [EIANGH ] SHEIE R

% 6 FrEE R RIEH B & RETe

B & BRl s R IE IR R P &R, AR AR5 .. © S BURIE ) LA
At EIARCRE R, ARSI TR R AR [ B L i ZE & (Independent Practice
Association, IPA) . .

BEE L R, IR AR b S SR T AR R SR ERE . S8R
AL R @ BTSRRI R R IR A SE U B PR AR, (L, TR
P 7 AR L
BRI R A TE N

o SIS S EE Y SE

o IBHEA BIHANAT AT B ARG AR PRI ST (i 2k B8 p0 e 32 SECAR IR 3=
25 T AL EE Medicaid 1U5#4k)

o WEREAAEMBAEREE, By SR
o WRELIE 1 IR
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o URIELEMIE HPEAE B SN B e B RS ARSI R
o MREIREMRAET (WIKEE) HIrE
o WRLILAELBERIKIIT, (GE: EARREGEHGEMEITH SRR 7T, H
WA BEE R D
U SR DA EARfTERA BT s, G ok IR B i L A

FIRKE B2, WARER R B 7R ERAr s, SEL A e ORbAS. EATLIAES 2 =
55 5 BT R B OR R A I A SR AR A 7 2

57 8 A OBl AT BRERAPT F) T B & (32

At rER

Medicare & 3RFAM [ £ HUAS4 i PO A A L Al e ik Bl ) DR AR B R Lo I8 R R A 3R
{00 23R 45 P AT 1 SEL Al Ok BB AT ) 7 200 P S (A RO AR R ELAR ] o 8 8 2 AR R 1o o

B, BAECE IS BMERE, 5 3R P R0 IE ) HAR B s R ORI . S AT AT B
aRZ A WOR—UIIERE, SR IRIBUEEIE. WURERAER, sBUREA RN G E
AT ARRNE, SRR & BRGES. ErTRew EI0E RIS EE B 5 o a1
HIHAbORBE A 7] (B TARM A &) IS BRI AR B A A 1L A HL A IRs 3 58 i 52
e

IR AA oAb O b (B0 {8 32 FRRAE A LR) |, Medicare A 2% BUHIE B, PREZTRAM
AT S e A RO PR BRI ST 3 AT, BOE ST RIBRBRIR 2 T 22 0/Re) , S @i Hok
REtEZ BIR, HRSUSROMRRRIR 2 TREMRR , RATEEA T EREAR 2R R E
ML, TTHEAT3A, RERIRATREANE SIS FT A R 7 ek IRAOEE . AR IEA oAt
PR, SEEEERIEEE, BEBENgE)R,

S TP 5 T T R 3 L

o MNBAEAIBIRERR, Medicare &L AT,

o AN RAEH RS R A E  EA O RARR I S RE R B B RITAY AR, B S S AT RO PR B ik
PER T, RO R ERT RN, DR EOR A IR AR R BRI e
(End-Stage Renal Disease, ESRD) i### Medicare :

o MNFABHIFEIRTE 65 BRLA T, AR, I HIESEHFEREIE TIE,
REF A 100 4l LE R, s Fatdlh=D0fA—#EEFEA 100 4L 1
JEB, RIS R E S
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o MWRAERYF IS 65 5, I HASSERIRBIIE IR, AR A 20 45
ILER, sZEEET =LA —fEEA 204U EER, AlEREEE

TR 3 e S A 2
o NHLEIK ESRD i Medicare, 7EZHUS Medicare # PR & #5730 5 H, A EEE
PRpd T Ber B s A2

B SRR R AR R S E 2 B RO AE BR AR S e

o MEBKRRIR (B
o HfER (FHR)
. B

o B

Medicaid 1 TRICARE B~ 15 4% 3 {1+ Medicare 7% RG2S E 1M A & 1F Medicare.
{1 [FBE R 3 FD /8 Medigap ST & S A,
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FELHE KelseyCare Advantage Gold Freedom Bi&g A\
Canfe] BELFRAM kA%, EIE T B & B ARB IR IiAS)

dnA SEERAFT IR B B & B AR IR

AR, IRESE AR MMERZEED, S3EBEK KelseyCare Advantage Gold
Freedom & & IR . FAMIREE S BhiE.

1

Hik & B IRE - Biag B
B 1-866-535-8343
FEFT L SRS S

MR 4 10 H 1 H % 3 31 H & Hile ] _E7- 8:00 M F
8:00, HHA-CRERMMF. 4 H1HZE9H 30 H, M A
T — 2 3 U HRE ] 1 17 8:00 Z 0 |- 8:00. AR, FHEIRFIEE
VAR, S S RS

B Bt n] A S A BERE A PR O B R

TTY 711

BT SEE gy . RS2 10 A 1 HE 3 H 31 H i Huref k-
- 8:00 21 - 8:00, - LRERMERS. 4 H1HAZ9 H 30
H, AR Al — 208 Tos iRy 19 -4 8:00 214 I 8:00, i#
Ry TR MEGTEERE, SEHE S R%.

mE 713-442-5450

2R R KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

490k www.kelseycareadvantage.com


http://www.kelseycareadvantage.com

2023 4F KelseyCare Advantage Gold Freedom (HMO-POS) /& {55 B & 18
%2 B EEEFRHBANERE

e BRBRAFT Bk AZESR AR H Bl 445 ) B e e BB Part D 2 Uy 4 () 7K PRIRUE BB

[ AR E (coverage decision) | A2 FRAM wft 488 4 1 R0 AR L Bl FRAM b7 2 185 1 B33 AR %5 X
Part D iz J5 &S24 I SRR VR o b 3 R AP 2% 2 0 RO R AM AR H ) AR R R
EMER TR A RERAE BRI B Part D R 5 2EM B /KR E B FRFINE £ G
A, FE2EI 9T R EHMESREEGF ORIRRE. LiF. B9 ZEE

TTY

BE
2K R

A

BT AR IRIRE B E A — TR
1-866-535-8343

FHT IR S H . MRASHE A& 10 H 1 HE 3 4 31 HE RG] E
F- 8:00 M I 8:00, FHE-LREFEMMP. 4 H1HAE9H 30
Bl i ] 38 — 2300 05 Ry ] ) B F 8:00 25 L 8:00.

AR FHRAMEF S E B, w5 B SRS

711

BHTISEME g . IRFSIEZ 10 A 1 HE 3 F 31 H 5t [
7 8:00 &M - 8:00, REELKRERMERG. 4 H1IHZ9H
30 H, RS s i 200 — 22 00 8 Ho iy [ /) 4 8:00 2= I
8:00, WA, FHHEMEIEERH, FEEHYE SR

713-442-5450

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

www.kelseycareadvantage.com
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#F 2 B EEEFRENEHE

Tk Part D j2 77 SE AR PRIRE A LR — Biak B Al
Eih 1-888-970-0914

FEFT MRS B . IRAEHER: 24 /NE A EEARAK,
TTY 711

FEFT USRSt . IRAEIRER): 24 /R 42 4F JRAR
BE 1-855-633-7673
3R bR CVS Caremark®

P.O. Box 52000, MC109

Phoenix, AZ 85072-2000
A www.kelseycareadvantage.com

T ] BRBAF s DASR HH BR e LI Part D iz 75 ZE A ] £

on] DU A sl B P A e 4R I BB R 2 — SRt %fr, A Al 28 it A Bl 93¢
Fo IEFABIAY KORIREAT K F ik A7 B 52 H B ORI BRI S 2 A, 2B 5R
9 & (WREAFEEERGR ORIRIRGE. Eaf. $6F) ZEEM -

TTY

BEHE
2 2R

BRI I Part D 27 ZEREF — BA% B
1-866-535-8343

BETIHSERE 0 gy . IRASIE 2 10 H 1 HE 3 H 31 H 5 Hik i
4 8:00 &M - 8:00, BIELKERMRG. 4 H1IHZ9H
30 H, JR#s IR ) A — 200 5 ek F 9 B4 8:00 £ k-
8:00, AR, FIHZMEBITEEMRH, SBHEHE S R%.

711

BETIHSERE 0 gy . IRASIE 2 10 H 1 HE 3 H 31 H 5 Hik i
47 8:00 &% - 8:00, FFE-LRERMRSE. 4 H1HE9H
30 H, JR#s IR ) A — 2200 1 s R R ) L 2F- 8:00 ZE M
8:00, K. FIHBMEBITEEMRH, SHHEHE S R%.

713-442-9536

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832
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HiE BRRRRE T B Part D JZ J7 2E R — Ak & AN

MEDICARE #8%5 &7 LLE 217 Medicare #2232 [# 1A KelseyCare Advantage Gold
Freedom [F#%5F. #5211 Medicare $2504% FI5F, SHRIfE
www.medicare.gov/MedicareComplaintForm/home.aspx.

R 1 488 Y S B A S 20 ) e L U ) ST A B T R AP 1 B 5

AR E] T IRB B A ARES SO B (IR A IR ED |, HAERR AR M 3L
Hl&%%ﬁﬁ T e 2 A AT, BE BRI SR A IR . 2 B05 7
B CEORBAM ST RS2 i K Or e s BREE IR B P (K BRAM (00 D)

AL ﬁu%‘”ﬁ&ﬁ%ﬁiﬁxjﬁ 1B AFEAR P SR R AR — &7y, Al
AT E SR ok G209 9 & (WREHITEZLBRTF CRFEAE L
Wf iR 2 EEHR) E?ﬁf{a?i%éﬁk

ik XATER — B4 & A
BEE BR R - 1-866-535-8343

BTILBERE G 2, IRASHSI A 10 A 1 HE 3 A 31 H e s -
- 8:00 21 - 8:00, - LRERMERS. 4 H1HAZ9 H 30
H ., ARag s ) 2l — 220 T8 Hles A9 B4 8:00 £ - 8:00, i
ARy NHARFE A €W E, S50 HE S R

Part D ZE¥)R A - 1-888-970-0914

BT USRS . RIBIRFRA]: 24 /NIRF A SR SR

TTY BRREE-711

BT SEE 4 g . RS 2 10 A 1 HE 3 H 31 H s Huke i |
- 8:00 £ I~ 8:00, & LKEFMRE. 4 H1HE9 A 30
H, AR Al — 20 Tos s 19 -4 8:00 214 I 8:00, i#
Ry THRMEIEEBE, SEEHESR%.

Part D ZE¥ &8 - 711

FEST UL SRR 0 By o IRFSIGIH]: 24 /NERE AR MR

BE B R
713-442-5450
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Tiik
SRR

SCATER — Bt A
B R

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

Part D Z2¥) &K%

CVS Caremark® Part D Services
P.O. Box 52066
Phoenix, AZ 85072-2066

www.kelseycareadvantage.com
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=28 Medicare
Chnfar BB B R (et Bt R B a3 B 78 7 Bh B D

Medicare & B (14 46 J CRBe it d), 388 A 65 sl DL B AL itk 65 Bk DL T H A
TN, BUREAARIABRR N (7 28 BB A2 A K K A B i &)

B & Medicare TS SRS /2 B8 He R Fa A B 4 Bh IR 75 R0y - (Centers for Medicare &
Medicaid Services, HHfEA [CMS] ) o ZHEHEELAREFAMAE N ) Medicare
Advantage # &k % 5] & 47

HE Medicare — Bf4&% & =1
BEh 1-800-MEDICARE 5§ 1-800-633-4227

T BSRAS 5 Er
24 /N AEE SRR

TTY 1-877-486-2048

WS ARG = A R ARF IR Y T Al i B0 5 B AT T PRt ol 5
e

FHT SRS S 2

Ak www.medicare.gov

1272 Medicare MIBURF B 78955 . E R A BIRULR I Medicare Fl'&
Al Medicare ;&M BOH &Rl ©WRESEILRI A BT, HEpt. B
AL SRR EERRERE TR B A . ELFE T L E B S A B
ISCHE . st ] DAFR 2018 B 72 N BRI Medicare 4% &l
Medicare #3578 DL T H, 24L& Medicare & k% A% £ 2
THZ sFA & AR
e Medicare &t T H: 2t Medicare &%k REE AN .
e Medicare A& F28: FLAUA B Fr 7 b5 18 H 1)
Medicare jiz /74451 #). Medicare {251 #|51 Medigap
(Medicare [ &k (Medicare Supplement Insurance) )
PRE AL E . 185 T H AT L4 ZIEfEA R Medicare
FHEIP TR TR E AT AT & .
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2023 4 KelseyCare Advantage Gold Freedom (HMO-POS) 7K {35 B & 23
%2 B EEEFRHBANERE

Fik Medicare — B8 & &l
s (ED TR DA FH 5% 4935 1] Medicare 5 40 % iR 47 KelseyCare

Advantage Gold Freedom ##.

o MBS Medicare: 1] LLE 2 7 Medicare $238
Ji* KelseyCare Advantage Gold Freedom ] #5%5F. %5 % ]
Medicare $25#%if, &f AT
www.medicare.gov/MedicareComplaintForm/home.aspx .
Medicare & 32 H RIS FIHEEF, W35 18 Lo B Al DA B ek
3% Medicare 5131 5 & .
U TG, 45 A o8 0 B 5 0o T L A 0 P
AT AT ARG . B, AT LAEEE Medicare, W R 5 S AE &
VAN AR R A 3 5 508 A B — R R % A
Ao CHERTLAEEST 24 /NRE A 4F fE R 1) 1-800-MEDICARE (1-800-
633-4227) 1% Medicare. TTY FlJ5 S 1-877-486-2048. )

%3 PHEE R AR IS BT &
(GRBERBEEHR Medicare TR B BARER)

I & F LR P A Bh st 31 (State Health Insurance Assistance Program, SHIP) /& —IHEUM &1
#, REEMEAINSE R . A ORE,  SHIP B Rl 2y fa R Alas S A B A8 5T

#| (Health Information Counseling and Advocacy Program, HICAP).

i R & AGEA Rl AN B 25T # (Health Information Counseling and Advocacy Program, HICAP) &
—ESESL (ANFEBARIRBE A W BT #D RN S, BB ERE S, MH
Medicare HJ A2 115 & 13t 5 {e B OR Bt o

{H B & FIES s AN B {5 518 (Health Information Counseling and Advocacy Program, HICAP) Ji&
[ v AR B AR 15 1) Medlicare BER, B BHIEHGR B RRBEERIG ., W8 B ISR
Medicare M5 [ATRE . {85 & alGA s AN S 55T &) (HICAP) BAE & 7 L= BIfif ik Medicare %E
R, B BB 1) Medicare FHEEE, 16 (A1 2AG B SERE # A0 [


http://www.medicare.gov/MedicareComplaintForm/home.aspx
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4 SHIP 1 5 = B H At 3 i .

o :EHI4E www.medicare.gov
o ELEPE L [Talk to Someone] (&)
o IR DL EIE T DUE
o RIH #1. ”ﬂuéﬁi 1-800-MEDICARE fRFE 117 B R3S 5%
o EIF#2: A UE N UEEF, EHUEROM, W RGE R
. mﬂ%% TEHTAE B & T e N 1Y B8R A% S b5 AN & YR 1 BT

J5i {2t B A EE A B ST E] (HICAP) (M ) SHIP) — Hifi&k & 21
A 1-800-252-9240
TTY 1-800-735-2989
S RS 5 LA T AP R B R A i, BT S B A I PR AT S
BREE AL
R 701 West 51st Street
MC:W352
Austin, TX 78751
Ak https://hhs.texas.gov/services/health/medicare
54 o B D A AR

A NS — M F5 22 Y b BT 0 4H 4% (Quality Improvement Organization), 7% Medicare
Zan NSRRI . FEEEN, 5B R CE A AR S 4 KEPRO.

KEPRO 75 —1If H B8 A Bl FLAh {7 7 B3\ AR B¢, Medicare & [a) A A/ S A 2
I, Hke & B s B A Medicare BN\ B TS RO FEGE 52 . KEPRO & — 137
FI&HAR . & BLERAM A ET &) MR

18 ERZAE DL ME— 1500 T His% KEPRO:

o WIS I i AT T AN
o TERBAIBHIE R A RIS AT A .

o ERARpBEiRREAEEE, H3ERE PR MG BAR A FIR2 1R (@ HE RS (Comprehensive
Outpatient Rehabilitation Facility, CORF) 7 i) & fi-ith 5. 4% 7


http://www.medicare.gov/
https://hhs.texas.gov/services/health/medicare
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a7 KEPRO (4E/H 1 i B e AHA D) — Bk B Al

B 1-888-315-0636
TAEH: k7 9:00 £ F4-5:00, #HAK&BH: B4 11:00 &F
T~ 3:00

TTY 711

KRR 5201 W. Kennedy Blvd.
Suite 900
Tampa, FL 33609

49k https://www.keprogio.com/

®E5HE & REE

FEEr fRBG & SRR Medicare 1AW R B ARFE 7o 65 BREK LA by BHE A 5 R E Bk
ARMB R, HAF SRR B A RAVEARAER, B4 Medicare 2 & H% .
WR G CAS A A ARRR I RERG, R H BN\ Medicare. W1 R BUAS4- & (B 1)
WAL, A ZES N Medicare. 5B 155 Medicare, #8 7] DLAR TR B4 & (L ha, BRATAE
T ) ES Hh F A E ERRE E A =E

Ay O P A 3 £ 55 fife o TR 0 2 PRTON R Ry T 4% Part D B2 IR SCAT RSN B o 2R
TSR — B A B A DR B A ) 5 R RSO RR AN e BRI AS R, If HL 3% e AT 5

[, B U SR SN DR 2 5 N AR R B RS R B, ST AR A B PR PR 205K
EC e

USRI R O B TR B ATk, EE A A R A IR B


https://www.keproqio.com/
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22 BEEFERBENEIR
ik e PR RS — 4% AR
BEah 1-800-772-1213
FET IR 0

sl 2—2 28+, B9 8:00 &1 F 7:00.

TG T LA 24 /INpFE R A A A DR E ) B Bl RS Ak Es,  DAHASRC B
Hill, AT ISR .

TTY 1-800-325-0778

IS5 8 5 2 P RF IR I SR R s B0 5 FL A FE ) P e s 5 s
B A

FHT ISR G 2
MREskef]: EM—=EM T, L4 8:00 =i L 7:00.

o Medicare

Medicaid & B3 ER fH &5t BBl NFI VR A PRI N SO AT BE e g ], ik
HA Medicare ) ABFFE Medicaid H1& 4.

%1t Medicaid $24t 10 #1 T 1781 B A Medicare i A SZ A H: Medicare 2, EoinH:
Medicare fR & . 1E4% [Medicare fi#&7t#/] (Medicare Savings Programs) fu#F:

& Medicare 228 A (Qualified Medicare Beneficiary, QMB) 134}
Medicare Part A I Part B xR &, EdHAME /0 (Flanfefiai. L OREm 3L At
#D o CGELHEA QMB AT & 585 Medicaid #84] (QMB+) &k, )

KU Medicare 5225 A (Specified Low-Income Medicare Beneficiary,
SLMB) 1Bl AT Part B R, (FLLHA SLMB I A5 565 Medicaid H& 7
(SLMB+) #i#%. )

AN (Qualifying Individual, Q1) : B A Part B {4 2 .

EXHRE HA TERMA (Qualified Disabled & Working Individuals,
QDWI) 1B A Part A fr .

REBR i 55 2 )7 Medicaid S HEHHII AN, SEBMAR AR A AN B IR % 25 B & (Texas
Health and Human Services Commission) .


http://www.ssa.gov/
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Fik EINEEMAERBZRE - Biak &

Ban 1-800-252-8263 H Jeikf [ -7 8:00 % 4~ 5:00

TTY 1-800-735-2989
LSRR 75 AT PR R I PR Al ek, (B IE B Ty e bt Bl 5
BgE s

A BRl Brown-Heatly Building

4900 N. Lamar Blvd
Austin, TX 78751-2316

A https://hhs.texas.gov/services/health/medicaid-chip

587 A B AT AR B AMISZ AT R 7 48 B F T 2 AR

Medicare.gov #4ufi (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) $2 {72 tri ]
BRI ) B 7 2 B I e IO RN 38 ] 232 AR BB, R SO .

Medicare K [#E4ME B 5H81

Medicare A5 AL AANE A IRIGASENE THRANE B | AT 4 8 . AR
ERRESEMRE, MR P TEGRE. R ERF S, BOREE S AT
Medicare ZEW) 5t 8 (F16E H OR B . B S RN B 7 SEAT B T B Bh . M [HRANE
N NI SE D

MEEAENTE [HIEY] &H, Medicare 4K —HE. BEFHE. WRER
HEITE, EEFFTLER THAED] RS R R EMER . BAEELTHE
RS [HSNEBY ], SEEGE:

e 1-800-MEDICARE(1-800-633-4227). TTY H P ERET 1-877-486-2048, i 7 K,
REK 24 /NRFHR LIRS 5

o & {RIGIE/A = (Social Security Office) H 55 /& 1-800-772-1213, ARHs ] A5 —
2T B8 B g B 7 By, TTY H P EHIFT 1-800-325-0778 (HiGE) ; 4

o &M Medicaid #¥/2 % (State Medicaid Office) (HiEY) . (Hfi4% & lsh 2 A &
F6H) .


https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/6-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/6-ways-to-get-help-with-prescription-costs
https://hhs.texas.gov/services/health/medicaid-chip
http://Medicare.gov
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ARG A E CH B TRRANE R, 0% HAEE 2R ZE Joy 08 HUsE 77 s SCAN 1 B 204
RAAN TN, SRAM AR S0 (R 3 (AL F H g T 1y A B 36 IR P A R 25 0 77 T PR e 42
o, WIRE O, An] DUZ R 7R e s s 4R i ag 3 .

o Znl#R LR/ BGER G B FEEEZ [HANEBI ] Mt nl Fasis. EanZaR
B FF A Medicaid BA% 30, bl Medicaid - 8L 75 & Medicaid & 4%
MM SCE, sE NSRS [HANE D] BRI & RERE I EOCE . R ST
Prits S0, SR SEYI LA RRORE (L SH R B AT I . o EUIRA; B 5 2L S I S
A, DUSHEATRASE B AT K A%

o EIMURIBURE I RS I RE Ry, BAMDR IR B Ry, DMEEAEEE R
TEAS N M B U5 R RE S A IERER LA AR RG22 AT 1 3LATEE, M e s ik
o BATAIBEE AR 2 AT RN SR, BRI AR R BIAT R . W SR EE /R A A
WA B, IR RS AT BAME A P R AR, APl BE B 22 /A k. i
MARKRIEATF, I RE & B RN AR WAREASEM, Sk & QR

TR M EEYIE BhET 8 (State Pharmaceutical Assistance Program, SPAP) &£ /E
.

R Z N AL SR S et R S R (B U 4 . St i) O B AN s AR ) 8 R AT 8 B,
RGN 1 IHEEYITRBIETE] (SPAP), BT HAR A Part D 2 dhS2 R R 5T &) C [HRS
B BRSNS SEAURIRT AR DR RIS T00 4. BEAh, RZEHEIAE AR DR ER LR B
SCAT 5% IR A RREE B o 70% FRIFTHIATET 3 SAS Y 5% #RE H A E AT SPAP BH A& fR 2
HIT (A2 R (B

WREA AIDS ZEY1EBhEHE] (AIDS Drug Assistance Program, ADAP) /& 32
fEE R AIDS 2932 BhsT#] (AIDS Drug Assistance Program, ADAP)?

AIDS ZE¥$7 Bt 8 (ADAP) E IR & ADAP &% 1 HIVIAIDS 25 &SR av it HIV
5y, [AE ADAP 7 5 E1f) Medicare Part D 2 /7 255 &M HIV Z24)76 9% 51 8
(Texas HIV Medication Program, THMP) [ 52 77 4 & FH 73 4 45 B g 14

BE: EUEISAEIE TR BRI ADAP [ AS, N DA ZH T A S LA E  BLHE M JE R I
FHIV RBEREIE . I 5 38 RN DL S GRS AR R AN e AR RE . SR s i 5t ), &8
A ADAP R TAENE, DMEAERE 2R,

A REHARE AR ORGEY BN T sZa T A B, SR SR TN HIV ZEYIG RT3
1-800-255-1090..
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%2 B EEEFRHBANERE

AE LRE S

AF 22 NARA M ZE S PR BRT &, Al IRIBAGE T 2L, it BRURIIBUEIOIRILE Bt 2\ 5
i i 75 B B PR AR A 2 3L & QR BLEEYR IR B AN RIRLAL

ik 10N B AR (2 5181 (Texas Kidney Health Care Program, KHC) —
B4 B I
BiG 1-800-222-3986

H—ZE T F48:00 & N4 5:00

TTY 711
2R R Kidney Health Care
MC 1938,

P.O. Box 149030
Austin, TX 78714-9947

Ak https://hhs.texas.gov/services/health/kidney-health-care

KelseyCare Advantage Gold Freedom 7338 5 fif & 2 $2 (L ER AN Bk T IR o 7EZR CRAER 1R
B, SR f I SR S S R AT B 4 $30 - $35 JLATRH. RE2 B 6 AR 6
BT, BR AR B A E AR DR 1 S BRI 2 OR 0 T8 2 & A B JE 7 2 H 20 4 8 F R
ST A E BSOS B R E] ( TERANEB] D BMMIZ a8 N B R L gy 2 1%
BESR, SEERMGMNEFhiEcHgE Mg . EnrDUEISEE RIEE A 1S 7F
SEAGH RIS K. WS (Drug List) (22575 ED) AR, BHAUSEEE
AR (& B RS 30 1Y) B il SR AN B A A SO D


https://hhs.texas.gov/services/health/kidney-health-care
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B2 B BEEFRHNEIR

% 8 #ff B BB RN ER &

BB ARZE B € (Railroad Retirement Board) J& — [ M 57 (R B FRAEHS, & 258 PR 4 B s T
AR R pE T EARRIEE . SR8 R E SRR 8 & ST Medicare, #1&
e Rl U N E TS N T T A1 A LRSI Ay S S o e N = R RN
EARFIA BT EERD, SEE RS .

Tiik BHBARZR & - BB
B 1-877-772-5772
FHT SRS %

mEREsz (o), aTEEY—. B . B MmEH
4 9:00 & F4 3:30, LLAEII= E4 9:00 &4 12:00 £
BIKIBRZ B e (RRB) [FRERMESTIEE.

mRER T1] , WaTbl—K 24 /N CRFEE KRB HD
sk s i B IR B & (RRB) 1 H B IR % 2047 00 J B 8% 2 20

iy o

TTY 1-312-751-4701
LSRR 5 2L PR IR A R AR ety (308 & B HE ) Pt ol
Bl s xioi B
T BLSERS 5%

5 9 H BREAREREEN [EBRE] s RRRE?

WERE (BUEEAR) TEAE A AT 3 — 3 i (B A E’Jﬂé:—iﬁd&ﬁ%%ﬁ%ﬁ
AR, WEREE A, T DAECE R e AR B B el BRI AT LAY
P (BB RIEAR) 10E 3 SRR B AR R . IR B IR <§iﬁﬁﬁ%%m%nﬁsﬁﬁ%ﬁJ
ENAA SRR . ) AT LAEE 1-800-MEDICARE (1-800-633-4227; TTY: 1-877-486-
2048), IfEELIELEA G 3N =4 11 Medicare & fRAT B 1R E -

AR fEE IR (BUSECRIN) (R T aUR RN S EMER I A Ry SR O, s s A8
ﬁ%ﬂ‘ﬂ‘ﬁﬂ%‘ﬁ% ARAE HE B AT DARS B R e s H I B ZE AR DR A e BR B AP PR
Eﬂ/a\,


https://rrb.gov/

/v/v

ZE 3 L=SRH
11 #)
1T 5 R T
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%16 ERBRMKE #E R RE B REEN AN EIHR

B —EER T A RSSO B A BRI Rt TIEER e R, R
THWAERBRFGAE . M. w7 BRG] E PR DR A At B8 etk 2 i 2H R4 PO AL

N BATI T E A DRI B B SRR Gl DASIUS A2 B /5 SO I 8RR
WS —BREAEL, 54T (BRRFE, RIRABZFEENTHIEZD

ol

BLLE R [AERRAE ] M [ARRE] ?

o [IRBEE | ARG AR s AN B ) B AR AN A B A ECE N B
[HRALE | — e 37 8 e M L Al e e L A

o [HEBRIROLE | EHIAVERRE, B IATAIAT TN B ] 0 4 e A 2 A
BIAR B AE M B iR G SN B BRI B8 BoAn H At B e N B . 3
1M 2 e HE L 3 R EH B & R HURIRIRTS . B4 & i ik s de it
R B A BASCPAR M A R g B I B . R SRR s RS, B R
ST A& A FH HL s [ H B

o [ARMRERES| CIEIAE B ARRI P A SR, BRI R TS . H b e
B 74 . S B R E MR ORI COUFE SR 4 ERIRRAIR T . SR T 8K ORIk
EAES 5 B ETH .

B 128 EUASaT BB A R B R EE B A

£ 25— TE Medicare & §é51#1, KelseyCare Advantage Gold Freedom 24 ZE & ££ Original
Medicare ¥ 25 1 BTG il i, 3 H 5 2H3# 4 Original Medicare [ R LRI .
WA DU 6%, KelseyCare Advantage Gold Freedom 3 7 5 r 4k {145 () e e s 741 .
o KEITEARSEASAEBNBRENR E GERAERME 45
o WEXZNEHEMEAEAER LR LEM. [5F ERBEN] RIERHTED . 2

B S0 v S T 0 OIS FEL s SRR, 0 L £ S B i B

o AR LAWK EIRMEE (primary care provider, PCP), ZiRftE ettt
S EB R IIRER RS . (EARMET BN E R, BUNAIREHAR PCP (RIS 71
I Z &, 2T 2.1 8
o TERZEUEM T, MAIFHEILEFSHUE, B G0 H FT 314 i HoAth

P, Bl EpHEE . BEpE . HZEE RIS O R RS . SRRSO
& (2] . BREFEREZEN, S2EARE 2.3 f.
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o REEM S HMT AT E PCP #52. J&A — Lo H A e B 75 3 o
3 PCP [t (BRIETITH I E 2 Ell, FH2REATES 2.2 8D

BN BEZARRMEENEE CFRERFEHELZEN, E2RARESE 28D .

AGTEE — 82 B R (POS) 48K, 25 T IS IE 4R s 71 B2 AE ol 4 it 19 B 2E ISR A5
Ff] Medicare &R 5& 5 B AR . 4L Medicare AR {RI RIS FH EH M. AR
WG, 2 4 mHBEEENE. AL Medicare 1L 1] fE REEE A 185
2ol ] BAM A ET B BRI B . 1T USSR L B TREE B 210 Medicare
Pefit, DUEAEN POS 48 FITE NET A IR, AN 75 B HEE2 2 8 A5 K LR 11 B8
JREs. HLbfRisnl Re i LR, D A B L BN, ISR POS 15
FIEZHEBEAFTRRERE, MBIt i, s &1 POS &A1&
I, W2 R AR L [F R B ek LA 48 . {8 POS AR RS, BB RIEE £ (1)5E
HEH. BREERLRENRY, S22 4 ZNBEEANR. R85
T, BRSNS AL ORE IR ARGT B AR ) Bz I A g R R .
BEREWREELARRME SEATOREIIRE B LOFE =015

o FrERREIERBR SNt E ARSI R S B S RS . BRE 7 mi
FL2 MU LA ER RS TR, F2AREE 3.

o WNARETE Medicare EORFATFT SRR 10 Bt B, Mo A i A R
PSR AUEMER, fEn] DIAE AR SR I A A A e B, (B )
i 8 (7 T 00 AE A N ST R R RSN, S ST i) B B At
AR PR L R AR B P SO I B AR TR G 5 A5 3L HE A AR i D 8 2 i
HUCH AN, 2T 2.4 1,

o A HIERER B R IR ANERT B ARPS W PRy, B AR A5 P S 1 PR AN R Y B vk
IS, S/ Medicare w838 B IZ AT BERS S 00 B BT IRES . SRRt 8 SR
BT B H 5 48 S BEBIE Original Medicare 1) B 70 . 5 IS AE T30 IR %
I Ab HLE A5 5t B AN R B8 (BT By, S0 B F 204 e e S A AR B
N SCAT B . (B, 5 S T4 B N B AT 4R 2 B IR AN T 1
LGS A IS [ A 5 1 30 1 A e MR B IR s, T i B 0 8 < 2R

T i 6 5 15«
%2 RGBT+ KR ACE, REREREE
B2l s b TR B — AT ER LS (PCP) SR AL BB it B

HER TPCP] , PAJK PCP g8 AR BEART ?

HEER PCP? PCP J&— A h B AL, BE 2 IR BEEE 7 H {8 HE R 75 5K
SLE i 0 b A 5 ) A 5 7 K
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o MEBERINRMETES PCP? %, HHHHREELANEIEERER
PCP. 1M, 77— 4 BRI B4 G E/E AN PCP, A M4 FRIE ) BT A v F 1 [

H
o

e PCP 7E KelseyCare Advantage Gold Freedom H fJ1E & ? %51 PCP & A1)
H & B IR R R IR AL, Wi B . &0 PCP g2 HEFH DS
PRSI, AR B = MR AR kel . 51 PCP & BLERL B AR 1743
T 1) B R R

o PCP ZEHFARRE HHIAERM? K PCP & 7 & 173 1 i) B e i 7 oK .
Tl s Yl EE L T ) B AR B PR LB RERD A R B, b B P IR RS AR TR
Tk o S5 PCP & nl LA B 22 HE & mT e 7 220 A ] HoAd R CRARES SO s 9 40 i ¢
fi et ol Btk il o SR Be At o B A g HE LA IR

o PCPZEEHTALRIER R BB TFRRE (WHEEA) ERERRM? ARk
THOCT, 1 PCP B B8 i 455 4 i 3 mT RE 7 22 w2 Lo SR AR () s il 2 AT
BB EBAM AT CEpMAERe [HaRE] O . FEFERENR
B ANIE HBIAES 4 &

& AR H) PCP?

1B ZHA G 5T #0 Provider Directory (724EZ Z##8) 3 H ) 5 ik B8 22 iy N L8 A 1 71 3R
AIESEIE N PCP, A R EIREMLE B ORISR FHAY . ek PCP HEemE 2l AamA, H
i X AR 2 RSB N A S R/IEEZ .

A PR At B8 2B RS 6 2R Eh e it N X B B S N RHR (I 1R 1L, BRAR R (I A5 /0 POS
M 2% A MR B

SBEEH) PCP
LT LABE IRy DA ART R 3R 5 SEf 0 PCP. U4, Y PCP W] RE &R H FR AT B SR At 5 46

B, TMREGRRLZE S BT PCP. A ESF 5K PCP, sEEHE & BIFHES. HH{E &) PCP
F]BE R SRS AR R ) BRI TN PR e B . T8 RS SRR (T
PCP ] DLVRE T LA A SR RS AR BB e o r SR JE A BR A R 1) OB B AR e e e

i 2 WG T 8 PCP S 754 i 2k S0R) B A= i B e

TRBERS AT DL o BB B0 B PCP. & B IR ER T LA Bh (42 5 i) PCP. 1
THEA 78 R HIRE [ 5545 PCP ISR AE . A IEETRE T PCP, HOAEIRH 1 SR4ERL.

E228 ARG PCP EZRIRILT, W LB TE B R E AR ?

FERTASHUAS PCP HEMERITE DL T, S mT DISEAS LR 21 H 0 s -
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o EMImLE R, WA EMAE. AT E (LB X0« TESIRA R
EME A, REERMA IR AUE A 1315 S s .

o JIEETH. COVID-19 S Hiff. B MU 2B v B A AN il SO v A, I MG A4
PR LA AT IE LIRS

o REMBIRAE BN A IR SR

o SFRMRFSARRIVAFR SRS, EHR IS B AN ] ) BRI Rl 2 R B
B s i AN SR o BN, S AEIE R 7 ZE L RIS B EE . 75 ZESL RIS AR s H e
2 EnE,

o EIEREAAERT BRI K, TE Medicare 3238 K1 AT HEREFE 15 10 BB RRIZE BT IR
o (WATWRE, FHEREHEED sl il 5B e BAREES, LAMERAM W] LLE B2 HEG
£ Bl B YT RF AT 1B T

% 2.3 i IR A8 TAHEE A A FL A AR B SR A AR R

SRR A AR e P S e B R A SR AL BRI IR S 1 B A . A 2 AN R ) &
FHEE . DUN 2R a1

o RyfEAE AR P (0 AR B A
o Ry CoMBURH B I B R AL AR ) R R B A
o FBARLLERS. BTSN SR AR i R R A

PCP 7Ei#% & RS BAL B AL MR A5 T I HIVE A 2 A 2

RAEE SRR A AT EE, 0] DL EATEEZ BT SR A SRR A . EDRIEHREE N
(1) 8 4> 50 BB AMY R A AT B, 0T LB TR 2T 2 5
Medicare, WFHE 218 1A% M) KelseyCare Advantage WO B FH R L3 . I BRISAT %
AN B . AR TR R RS B AR, SR 4 BA 2.1 .

— B, G R PCP iR i BURHE AL & BOR B RS IE AT FOEINE, Wz Z R LA
FE AT . S nr USSR & IR, 042 S e i HE AR R
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RIS ERH B AR B AR BR PR R I T R EET R, Enfr?

P T Re g e —E AU ET BT B by, BAMEREA ) o WRERE AR
BERME AR TOR TR, Bk A UM BRI A SR SRR AN (R -

o MR IRECEAIEEE R RS @ SR, (0 Medicare TR TR ML
R T 0 2 5 A 0 SR B T

o RIMSEBKAIL S, AR S0 FKIEME, HRIEHIE IGE R0
B, DU RN (052 0t

o RIS BRI 0 RO, DU TR B R TR

o WIRESEGERAR, AR, I AR A LU RS E AR 1
B2 BV BB

o USRI s I BRSO R RA RS TIPS SIS oY 2
FISM AR RS T A SR

o I THBLASHO R A SR BURLE A R L S, TR, DB
HOHT 3R G AR I8 O

o IRERARMNLE AR ORI A2 IS0, S B
WA B R, S ATHER QIO 4Rt REFERTREAEAR, 0 IR 20 i o
o AT 2R 0 .

#24H TR A B SR B3 1S I 8

] DU R A 1 5 B Ik % (POS) #a A1, FEATRTRA SR AL IR % 1 Medicare $2 {135 A4S
FEH, AR TSR A I A FIRF RS . A5 LE Medicare 4L E T BEANEE & A1 E 2 A
A FT B EFE B . FdM4% Medicare B RS ATAI AN SR AEE TR IR . 2
FHECATERBME, BT UTREIEEN B A . v R T B e BN DU e IR & A 15T
GEFLENE. HIERE POS HEAIEZINE LT IE/R IS E, R 2 4 s e it 12
ft, AR ) POS AR AIZRSE, N6 A2 R A SR = i 3 [F] RIS B LA A0 . I8 2 R R IR
i POS ARy S A 0 [F] O B A B BR 7 E N1 $10,000 A8 % 1 H AT4H L FR
Medicare A& i) Part A Fl1 B AR#5 HH & 1) POS #EFI A L. Frde ki AR5 24 ZH7E Medicare ¥
RIFEE . BJA POS AR 2 &, 2R 4 mRmAIER.
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%3 EAA RSB a Rl E TR SN, BT Ea R
i
% 3.1 T B R R B

HER [BEESEN] , BREBERSHIR, ZXEEM?

[RBBERIFI] IR s AT R A — i HEAN B S G N 58 4 5 ) B8 PO RE AR 7
FATREAT R R, ARy dr ek G datm, RIDARIRE) « BUK ek i
PERE. SYREPSAE R LB B IR I UL BEROREAR T RE R . . BIZLARER
AL A o

IR B R S

o FEHAE. #HT 911 DlaR i), BHIMERIN S EsiEb. WA ©nE,
A PPN R B, S8 AR 1K) PCP UGt HE B2 . S AR (At B A .« 12
5% BB B AT A3 Ty, S AT 1 5 HUA I B AR I SR (R s, B SR A3t
HAE R AR, REEGHE, NERRSEREERR, SRR
AR CRAEE

o FRERRRMIFBCHREENEIFI. RMLABHENRSERE, &l
oAl N\ H R EAE 48 /INRE N R B T aF M A I R S B SEBCE g AR BT
i e e B A5 0 T A
IMREFBREIEIN, ARNER/M?

FAP (T 8 AR ORAE DU Ay FoAl 7 SURTAE 2 = T e e S S I BRI R 0 B R s s . 3
IR OR B SR T I B3 IR -

A BT R SRR N B AR D€ IR DU TR RRAE DL B X SR Uil AR A RE ] o
BRRSIEIA R, BHREETREEE, DRERERRIRFEE . BNEEK

BB AIRIGARE, HRENBEEBERE ] E A I 3. SRR a2 ik
P Et# BT Ok -

IR T A S IR B R R O B SRR s, AR S g B B AR R Y
UL T, Sid R O e A B RS o

WRWIREFERSIEN, FM?

A IRAR ST O T A BOR R S0, B, WTRERRA B C R EIR DR 7% i 1
bz AL SR R, EREATRR AR AR R R AT WA AR AR R SN R

TEAH M R 2 EH CHE RGNS R bt BAME g ARG .
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SR, AEBR ARG FREBIEUR, AAE BRI RS aE N, A
A AR ORRZER > BB P
o IEHITEA IR IE MG BHINE R

o — HF-ERANBINEHPGE AL TP ], HERT IS B R
QI (R IETT R E 2 Eal, 26 P35 3.2 f) .

% 3.2 A BV RE T R B A E

HER [SFkE] ?

AR R RSN, EHRELAGRIEEEHE, ERBENED, SEPUSHA Rt
H IR BB AR A G B B SRR R AN I 2R IR . SRR RS R 451
F5 1) JEL A L B s (10 MR R ) R P I e RS T T B SRR S R A o

LS E A BAK R S 2 O ER, FESE AR LT 49
www.kelseycareadvantage.com (1] Provider Directory (#8472 % #¢) Bili4% g B IIE -
Cor B IR BB B B G SR A F BN ARSI . D WURISHEE | IR ] 3 252 v 20 ik %5 7 e
M, A LLEE Kelsey-Seybold Clinic [1) 24 /NRFE R HCr 713-442-0000, [ 5 fifh 8 2 AT B
Be AR

At EPE L ERRRTURMR. ERTDAERBZAMER R . Rl aeEEs. B
SUEBAZERIE S 2 = BEEF AR . G #EEE A SRS R SR, R SRR
A B W RS LIRS AL S AT, aKE S Medicare e Ak B < #H 1K 100%,
EET NBRAE T ST B R R JRse s SR (i, il anidess, & 1A I L Medicare
A, PSR AR B B . SRB LA B S B PR 3 v e 20K
EAE MR SRR SO AT P B Y o 7 B Rt 852 WO A B E R LB AT AR &2
HO R AL LA RERR AT SRR R SR LN E FZEYRA SR k. T2 &
Al G2 RS 4 5

% 3.3 KB R

AR SEHTAEM BN R SRBITAE K A S ARPS AR B R A, B AT A P A Sl N S5 3
KEUREE, UVERE A R 3 A B RS .

SH AT LR A9k https://www.kelseycareadvantage.com/medicare-compliance/emergency-
notices LAREE it £ 558 St S A 45 By e 8 B 1) 3 i



https://www.kelseycareadvantage.com/
https://www.kelseycareadvantage.com/medicare-compliance/emergency-notices
https://www.kelseycareadvantage.com/medicare-compliance/emergency-notices
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AR SR SEAE SEHES R A I A Bk PR L, S AT Bk SR I A AR B o B O 5K, 4
A SR AL E I B RS . ARG AE SCHEI ) A e I ARt h I 22 R, S mT RERESI 1A
HAMNERL IR T EE . 2R 5 B 25 61, DL MEZE

HAW R EEEPUCRRB SR AA, REER?
%418 H5 T DA BRI SO R AR AR 3055 1 B 6.

U SR A R DR RS SO B SRR I8 1 s BT b 2 P 204, s an R B 1 7R DR T i
M BIMRE, SEATAESE 7 F CEORIAPI SO B 7R DR B R IR P BB B o (3
PR WA B i B B AR

Ba2m IRBMTHIET BRI AT, BRFEATEBHEH .

KelseyCare Advantage Gold Freedom 7K [ T 7 B8 e ZE ) B8 e IR %, 18 LIRS 21 A AR SO A
85 4 BEREHRARAER b R IEEZ AT EAS A ORI IR TS BRAE R A I I, HORER#%
RE, 18 BAT ST A s 2

S MEATBR B AR DR A%, RS SRz R R DR RS M IS AT B AR, S 7R SRS
AT RS B B B o IEAEIEBIRAIPR AR, SORTI B AR ASEE NS R B3R IR

ES5H WRIEIEELHE [BRMR] , BRIBERESUMAZE]
ALR?
%511 R TERRHE ] ?

BRARBT I (AR A [ERARHURR ] O AR ARRE SGRIHUN AL S v B — M7 20, b il
A MHT AU ZE ) B BOR AT . FELEERIRHT 78 B Medicare flkifE. Medicare i IR
W FUIE & i RS 2 5L 7

—H Medicare f{LAERT 7T, 1 H ISR BHE S BLH 7E, AT S A0 N SR BG4, 1)
R B 2 S E 2 A, W BT S AT AR R BOE R, HE
BTG U R, 07 IS 2 SR U RN A 78 0 B S 1252, J8 AT A
ESTEATI

R 2811 Medicare FrttyE AT 5E, Original Medicare i 2 1 LE BT 5% o BT 45 ) AR AR IR
WA RE B . RS RRME 2N T AR RS, 0B & el T
R AR B N B o . iSRS AT T E 2 M EEE, & &S AT T Original Medicare
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B A, BAM A 1 8 O R e R ERAR I Y B T 0 TR A (HE, TR
PRSP R AL R ST IS8 B EEEATERIRIT TRy, 0] DL R ORI T
#, WFEBPA A FT SR U R R . (LB B S D .

I SR AE 22 B Medicare it FORRIRHIT 7T, S8 A28 15 R 3R AM SO A5 3 AM B 1) PCP [tk
o AFEAERARHETCN — 8800, ARSI ALRR IR IS (I AR BAM 5T 8 i) A i PR 1
L

e PR SN T AR BB E T A0 T BY R 2 SRR 7T, (E B il e 2 B
Medicare 52 1 ki A ok i A3 R AT o

RG2S I 7 ARG Medicare siBAMFH BIRIALHE, BoF & &2 XA B2 40 71977
HEN o

520 WRESE T BRI R, W—5 R ATEREIRE ?
— H{E 2817 Medicare fit#ERIERATT 58, Original Medicare # & ffAF A 58— 3520 ) H

JHH MRS, A

o Medicare & SCAFE B &g H A, B A0 R 2 Bt 7.
o PAHTECHAN A, MRSV LI
o B EL I I A F AT OF S 2 IR 9

Medicare SZ A+ H A IR AR B IR R A%, AP A5TEIR S0 AT Original Medicare )70 #
FIELFRAM AT #0& 8 HIAHE 9 0 i B ] B 2288 JE RS, TEAERT 7T TR A5 s I S A
IR, BROEPAM BT ) RS A2 IR B SO R B R ) o (EDR, 8 ZEPRAE SRR Y
EOSAT B B3R 2 R R AT R EE R AR G2 R 7 &

LU E— i 2 H 7 g g o B e 8 7 $100 AT EER M, 1EAMF RN —
. FEREAE Original Medicare ", #5873 0 iIIER 2 2 $20, (HAEFRMBIET#
tEAIH, RIEL & A2 $10. fEEFETEIL R, MR$E Original Medicare ) #i%E, Original
Medicare 4% >4 $80 HIIGK &, A AT $20 FLATER o R1R, R EE MR
BB O AR B IRES, W R Fh#PR iRt E R A . AR, AHE
HERE A $10. Fit, EOE A5 4 $10, 38 BRI E 048 R 4 B
YA SRR . R, A TERWUENE BT ERIE, AR E
P2 PR B A5 S

B8 2 HERRWE TRy, Medicare MERATHIEHBIERA & XA LA TR & A -
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o —fAER, Medicare /& A Ml 50 IELE RGN HT I H B8ORS AT B, BRaE
Medicare #§ 2 PRaZTH H BUIRTS, BIEIE AL B 5T

o (ERFEBIEIMRM, HARRENEREROR I H SRS . i R i
FREAR DL R FHEAT—IK CT Fadfi, Medicare A& SCATAE A0t 78— 55 145 H
CT $m i # H .

BBEBRA T B EEM?

10 LRI 4 Medicare 49uh 5 & Hi k4 [ Medicare and Clinical Research Studies
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D SR A DAAT B AN A 18 1 07 A FRAM B E D A A 1) o PR R BB B AR R 2 Bk
R AT BRI AL AT AT R 8, 5530 713-442-CARE (2273) B4 & & 5% 1-866-535-8343 []
T E R R EIR.  (TTY HPERT 711, ) RS ZA 10 H 1 HE 3 A 31 HEHs
R[] 71 8:00 20 | 8:00, fFil-LoREedtIR. 4 H 1 HAE 9 H 30 H, AR5 H A
— A TR Hu R A _E4F 8:00 £ | 8:00. AR, FIHEMBIEEMSH, SHEHES
AR5 . #H AT LAFE4T 1-800-MEDICARE (1-800-633-4227) [fi] Medicare #& H1#%5F, BT
1-800-368-1019 &l TTY 1-800-537-7697 L% IR AEHt 4+ = (Office for Civil Rights) £ Hi 4%
¥

Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
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ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to: provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats at
no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that works
for you, please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with Member Services at 713-442-CARE (2273) or toll-free at
1-866-535-8343. (TTY users should call 711.) Hours are 8:00 a.m. to 8:00 p.m. local time, seven
days a week, from October 1 — March 31. From April 1 — September 30, Monday through
Friday, hours are 8:00 a.m. to 8:00 p.m. local time. Messaging service used weekends, after
hours, and on federal holidays. You may also file a complaint with Medicare by calling 1-800-
MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights at 1-800-368-1019 or
TTY 1-800-537-7697.
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KelseyCare Advantage Gold Freedom FB&FA B H1iE %0
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11511 Shadow Creek Parkway
Pearland, TX 77584

1-866-535-8343 ¥ i 4 FAM HI 485 www.kelseycareadvantage.com.
R R R IR RAMESZ 2R A0, S8 PT LA T B8P 13 Gt 5 T A

Director of Compliance,

KS Plan Administrators, LLC
11511 Shadow Creek Parkway
Pearland, TX 77584

B EUEE AR = B EE 1-866-535-8343,

s my DL s A KA LIRS (Department of Health and Human Services, HHS) #4% .

At TS PR A7 I8 2

Medical Privacy, Complaint Division, Office for Civil Rights (OCR)
United States Department of Health and Human Services,

200 Independence Avenue, S.W. Room 509F HHH Building
Washington D.C., 20201

7R n] 85 7R ROMERR /A = (Office for Civil Rights, OCR) F&E & 2A4R B &% (800) 368-1019, 1§
}H{énﬂﬁﬂii L49HE www.hhs.gov/ocr/privacy/hipaa/complaints/.
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£ %5 KelseyCare Advantage Gold Freedom & B, &G MR BAMIS #ES 2R &R .
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Austin, TX 78714-9347

888-963-7111

dshs.texas.gov/consumerprotection
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