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FHT 711, AR E B AR A 1% 60 RINTRH HIES .

% 5.2 ff RIRE T AR BISEE N E R MR SRR ?

B8 FAIABE FRFFEGE N8 T AT A BB OR B . I SRR R A St B R B A
PTSEEE, AR LA S, HRZS R 1 5 1 B4R

SRT, AERELEREUCT, T USSR IR R S, BURG BB 4R SO B R &
o WREGERIMA [FESNE ] GT#, BCEAFENAE [HHIMED] GHarERs, R
A RE A AR
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B 18 FgRAMES

o WIRIEHAISIAT Part D EBREIK, WAF PTG THINED] B, A&
L 1R SOAT &

o IR LT [HSNED) (Extra Help) ] , WPiE4E 63 KEERKFHR A Part D 8L
Tl AT TN B8 7 SR A AR, AT e AR I B AR S K

@D%E%Z%%7ﬁ&ﬂ%%%%f%%ﬁ%Jﬁ%%%ﬂo

% 6 8 FrE A BT & AT

Ee Bl A IR AR P AR, BRI EREGEAS . B BRI H A
AHEIROREIE, ORISR B UL /B R BB ST EE & (Independent Practice
Association, IPA) . .

PR BEBe. ZERIATANE B P N H A PR O R B IR R LA . B AR
RALE MR G R & BRTes RS AR MEY AR B A2 BSHE. Hit, ik
(P it e BE 3 J4 ) S AR B
AR MBEARE L E B E I NA

o TEHIMEA . HhhEBLFER SRAG 2 S

. “%ﬁ%ﬁ%ﬁﬁ&%% GRS RS (B sk B IS E 3 AR I 3=
25 T AR B Medicaid f)54k)

o WREHIEFFAERE, BlUyTHEFHRE,
o IMREALIE T R
o UIRIGAEIIE Hh B HE A1 1 B e B SRS SR IR R

o MRPLIREMEALTT (WIREAE) HPrEE
. m%wﬁfﬁﬁ%fﬁ%,(%:@K%ﬁ%%%ﬂ@ﬂﬁ%ﬁ%%%ﬁ%,@
AP s s R0

USR DA EARfTERE s o, 55 A R B B i LA A

FIAKE ZEE, WARER X B R ERAr bt SR e ORbE . EATRIAES 2 =
55 5 BT HR B AL ORBar il ) R RS SR A A A% U7 3.
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B 18 FgRAMES

57 FoAtOrBg a0 T BRI B RIS & 6 H

Fo AR B

Medicare 25K 3AM 17 £ S S8 BT A XA ] HLAt B8 e el W) DR BB AT I S o B2 DX Ak
{706 205K S8 T A 1Y ELA O B BB AT )5 8 BT3Bt PR AR R T A o 3 A 2 AR R e
B4, A G L — MG, B I BT R0IE ) F A B e EE Y R R B R . TR B
A2 . WOER D), SR RPUEMENE. WORERA R, BUREA RRRZIE E
AT AR RN, FEAR IR & BRGES. ATRe i BRI EE B 5 0w a1
MIEAbOREE A =] (BB TARMA 52D, IE BRI AR B A e 1A EL e Ry 58 il S
£t

ANSRAEA Hep bR b (Blan{e = EaEfERTRR) , Medicare A7 2% ILHIERIA, RIEZHAM
AR B BRI A RO IR BRIE S ST, e RIR ety TE iRk, Scfhagies Hok
OREiE s EIR, HRSATRIRERAR 2 TR, RATERA R RARTEa/K IR E
MHEULT, AT, BRI TREAE U A R ek IO ., ARG oAt
frbm, SEERnERIBEEE, BEBENgE)R,

ST A5 P 8 T R R AR -

o INFIEAIBIRIEE, Medicare &L,
o ANFIEAVERS R ARG FEDR R BRI S SRR B B R AR, e S A IR B ek
AIER R, BRI R RO, DL EGRA RIAE A, 20K sl R i
(End-Stage Renal Disease, ESRD) Tfi{#f Medicare :
o MNRIEWILERRTE 65 BRUL T, AR, I HIEsUEIFRER B 0E TIE,
RIEFA 100 4 FER, #8ZEFatah=0A—EEFFA 100 420 E
R, HMERESSEAEEE w3 B,
o ANFABWILEEBERIE 65 Bk, W H RS ERERIE LIE, a5 JE 14 20 48k
L EEER, iz EstElh R0 fa—fETZA 2040, FER, HIER) S
Rt E e ST A
o HNHFEIK ESRD 1A Medicare, {E/&HUAS Medicare BeARE#SHT 30 i H, &R S
PRAEFHE B S A B
BRI R R AR B B & AR B IR ES ST E A
o fHENELLREE (7 Hk)
o HiEkm (& Hk)
o RS
o 5T EEAL
Medicaid il TRICARE 48/~ & 1 5t %1} Medicare &R ARE WA E1M R & 7£ Medicare,
i 3= BB R (e -2 Fn /el Medigap 24518 7 & AT,

i
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B2 B BEEFRHNEIR

FELHE KelseyCare Advantage Platinum Bi& A
Canfey BRIRAMBiAS, BIE I Bl g B ARG R4S

dnA SEERAFT IR B B & B AR IR

INF R RESE | R ED), SEEIRSEZE KelseyCare Advantage Platinum &
SR ARG .

Hik & B IRE - Biag B
B 1-866-535-8343
FEFT L SRS S

MR 4 10 H 1 H % 3 31 H & Hile ] _E7- 8:00 M F
8:00, HHA-CRERMMF. 4 H1HZE9H 30 H, M A
T — 2 3 U HRE ] 1 17 8:00 Z 0 |- 8:00. AR, FHEIRFIEE
VAR, S S RS

B Bt n] A S A BERE A PR O B R

TTY 711

BT SEE gy . RS2 10 A 1 HE 3 H 31 H i Huref k-
- 8:00 21 - 8:00, - LRERMERS. 4 H1HAZ9 H 30
H, AR Al — 208 Tos iRy 19 -4 8:00 214 I 8:00, i#
Ry TR MEGTEERE, SEHE S R%.

mE 713-442-5450

2K R KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

490k www.kelseycareadvantage.com


http://www.kelseycareadvantage.com
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e BRBRAFT Bk AZESR AR H Bl 445 ) B e e BB Part D 2 Uy 4 () 7K PRIRUE BB

[ AR E (coverage decision) | A2 FRAM wft 488 4 1 0 AR L Bl FRAM ks 2 185 1 B33 R 75 X
Part D iz J5 &S24 I SRR VR o b 3 R AP 2% 2 0 RO R AM AR H ) AR R R
EMER TR A RERAE BRI B Part D R 5 2EM B /KR E B FRFINE £ G

i, 2R 9 E AnREARESAERER ORRRE. Eiv. &%) ZEEPD .

Iyt BRI R YR S 3 — i VR

Bl 1-866-535-8343
FEFT USRS B . psie il 2 10 A 1 HZ 3 H 31 HE iRk |
- 8:00 £ M | 8:00, LR ERMRY. 4 H1HZE9 H 30
H, o AR iR ] 2 i — 2230 T HRy ] 1 71 8:00 %21 - 8:00.,
BR. TR e, w5108 E s .

TTY 711
FEAT MRS e . IRSIER 4 10 A 1 HZE 3 A 31 H & s
E4-8:00 £ [ 8:00, FFE-LRERMRSE. 4 H1IHE9H
30 H, ks iRy ] 2 — 22 0 Mg ] 19 /T 8:00 2= |
8:00. K. TEHARMEEHLEME, HMHE SR

HE 713-442-5450

R B KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

4L www.kelseycareadvantage.com


http://www.kelseycareadvantage.com
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#F 2 B EEEFRENEHE

iRz Part D j& 77 &I AR PRI SE FH L iy — T4 A Al
Eih 1-888-970-0914

FEFT MRS B . IRAEHER: 24 /NE A EEARAK,
TTY 711

FEFT USRSt . IRAEIRER): 24 /R 42 4F JRAR
BE 1-855-633-7673
3R bR CVS Caremark®

P.O. Box 52000, MC109

Phoenix, AZ 85072-2000
A www.kelseycareadvantage.com

] BRBAFT s DASR HH BR e LB Part D B2 75 ZEAH B 5%

on] DU A s B P A s 4R I BB Ry 2 — SR It %F, A Aol 28 it A el 93¢
Fo IEFABLI A KORIREAT K Tk A7 B 5 H B IR B0 S 2 A 2B 5R
9 & (WREAFEEERGR ORIRIRGE. Eaf. $6F) ZEEM -

TTY

BEHE
2 2R

BRI I Part D 27 ZEREF — BA% B
1-866-535-8343

BETIHSERE 0 gy . IRASIE 2 10 H 1 HE 3 H 31 H 5 Hik i
4 8:00 &M - 8:00, BIELKERMRG. 4 H1IHZ9H
30 H, JR#s IR ) A — 200 5 ek F 9 B4 8:00 £ k-
8:00, AR, FIHZMEBITEEMRH, SBHEHE S R%.

711

BETIHSERE 0 gy . IRASIE 2 10 H 1 HE 3 H 31 H 5 Hik i
47 8:00 &% - 8:00, FFE-LRERMRSE. 4 H1HE9H
30 H, JR#s IR ) A — 2200 1 s R R ) L 2F- 8:00 ZE M
8:00. WA, FHZRAEIEEMBH, EMEHE SR

713-442-9536

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832


http://www.kelseycareadvantage.com
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B2 B BEEFRHNEIR

HiE BRRRRE T B Part D JZ J7 2E R — Ak & AN

MEDICARE #8%%  #&7] LLE #2217 Medicare #2235 i* KelseyCare Advantage Platinum
HIHHF. 4 2 m) Medicare $2384% FESF, E5R04E
www.medicare.gov/MedicareComplaintForm/home.aspx.

R 1 488 Y S B A S 20 ) e L U ) ST A B T R AP 1 B 5

AR E] T IRB B A ARES SO B (IR A IR ED |, HAERR AR M 3L
Hl&%%ﬁﬁ T e 2 A AT, BE BRI SR A IR . 2 B05 7
B CEORBAM ST RS2 i K Or e s BREE IR B P (K BRAM (00 D)

AL ﬁu%‘”ﬁ&ﬁ%ﬁiﬁxjﬁ 1B AFEAR P SR R AR — &7y, Al
AT E SR ok G209 9 & (WREHITEZLBRTF CRFEAE L
Wf iR 2 EEHR) E?ﬁf{a?i%éﬁk

ik XATER — B4 & A
BEE BR R - 1-866-535-8343

BTILBERE G 2, IRASHSI A 10 A 1 HE 3 A 31 H e s -
- 8:00 21 - 8:00, - LRERMERS. 4 H1HAZ9 H 30
H ., ARag s ) 2l — 220 T8 Hles A9 B4 8:00 £ - 8:00, i
ARy NHARFE A €W E, S50 HE S R

Part D ZE¥)R A - 1-888-970-0914

BT USRS . RIBIRFRA]: 24 /NIRF A SR SR

TTY BRREE-711

BT SEE 4 g . RS 2 10 A 1 HE 3 H 31 H s Huke i |
- 8:00 £ I~ 8:00, & LKEFMRE. 4 H1HE9 A 30
H, AR Al — 20 Tos s 19 -4 8:00 214 I 8:00, i#
Ry THRMEIEEBE, SEEHESR%.

Part D ZE¥ &8 - 711

FEST UL SRR 0 By o IRFSIGIH]: 24 /NERE AR MR

BE B R
713-442-5450



http://www.medicare.gov/MedicareComplaintForm/home.aspx
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#F 2 B EEEFRENEHE

Tiik
SRR

SCATER — Bt A
B R

KelseyCare Advantage
ATTN: Member Services
P.O. Box 841569
Pearland, TX 77584-9832

Part D 229 & B

CVS Caremark® Part D Services
P.O. Box 52066
Phoenix, AZ 85072-2066

www.kelseycareadvantage.com

20


http://www.kelseycareadvantage.com
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B2 B BEEFRHNEIR

=28 Medicare
Chnfar BB B R (et Bt R B a3 B 78 7 Bh B D

Medicare & B (14 46 J CRBe it d), 388 A 65 sl DL B AL itk 65 Bk DL T H A
TN, BUREAARIABRR N (7 28 BB A2 A K K A B i &)

B & Medicare TS SRS /2 B8 He R Fa A B 4 Bh IR 75 R0y - (Centers for Medicare &
Medicaid Services, HHfEA [CMS] ) o ZHEHEELAREFAMAE N ) Medicare
Advantage # &k % 5] & 47

HE Medicare — Bf4&% & =1
BEh 1-800-MEDICARE 5§ 1-800-633-4227

T BSRAS 5 Er
24 /N AEE SRR

TTY 1-877-486-2048

WS ARG = A R ARF IR Y T Al i B0 5 B AT T PRt ol 5
e

FHT SRS S 2

Ak www.medicare.gov

1272 Medicare MIBURF B 78955 . E R A BIRULR I Medicare Fl'&
Al Medicare ;&M BOHT &Rl ©WRESEILRI A BT, k. B
AL SRR EERRERE TR A B A . ELFE T L E B S A B
RS ] AR B B 7E MM BRI Medicare Big% & &l o
Medicare A3t 7MEH UL T T B, $RALER Medicare & i A1#% {12
THZ sFA & AR
e Medicare ¥t T H: 2t Medicare &%k REE AN .
e Medicare FHE[FEF28: FLAULA B Fr7E o1& 18 H 1)
Medicare jiz /744518, Medicare {251 #|51 Medigap
(Medicare [ &k (Medicare Supplement Insurance) )
PRE AL E . 185 T H AT L4 ZIEfEA R Medicare
AR RE T E ST B AT B



http://www.medicare.gov/
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Fik Medicare — B4 & &l
(8D fas 1 m] DL I RZ A9 15 41 Medicare [# /2 145 %4 KelseyCare Advantage

Platinum [P LA #55
o BEBIERER Medicare: 5 7] DL E R Medicare #2352
A KelseyCare Advantage Platinum [{4%5F. # % [f] Medicare
ALY, FE AT
www.medicare.gov/MedicareComplaintForm/home.aspX.
Medicare & 72 FUEFRIE R, 035 FIE L & il LA Bk
3 Medicare #1105 E -
WERER A B, TS At ] 2 F B gL O T DU B A R
B ATAE At . B, SEWTLLAEFE Medicare, lf 15 A 7 I8 &
HEVE AN . A A, i S G i B — il A
Ao CHERTLAEEST 24 /NRE A 4F fE R 1) 1-800-MEDICARE (1-800-
633-4227) 1% Medicare. TTY FlJ5 S 1-877-486-2048. )

%3 PHEE R AR IS BT &
(GRBERBEEHR Medicare TR B BARER)

I & F LR P A Bh st 31 (State Health Insurance Assistance Program, SHIP) /& —IHEUM &1
B, BRE N EA BN SAH R A . TR, SHIP B A g & A st A e E st
#| (Health Information Counseling and Advocacy Program, HICAP).

i R & AGEA Rl AN B 25T # (Health Information Counseling and Advocacy Program, HICAP) &
—ESESL (ANFEBARIRBE A W BT #D RN S, BB ERE S, MH
Medicare HJ A2 115 & 13t 5 {e B OR Bt o

{8 TS B AN & {5 5T #) (Health Information Counseling and Advocacy Program, HICAP) k&
[ ] DUE B IS BR A 15 (%) Medicare #ER], B B ISR BB OMEB0AHE, I EH B fk
Medicare M5 [F/&E . g FE & AVGA R A1 S8 5T 8] (HICAP) RHIFIE W] LUE Bh# ik Medicare %E
IR R, & BB RS Medicare S5, 17 0125 BA B0 3 R )


http://www.medicare.gov/MedicareComplaintForm/home.aspx
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4 SHIP 1 5 = B H At 3 i .

o :EHI4E www.medicare.gov
o ELEPE L) [Talk to Someone] (&)
o IR DL EIE T DUE
o RIH #1. ”ﬂuéﬁi 1-800-MEDICARE fRFE 117 B R3S 5%
o EIF#2: A UE N UEEF, EHUEROM, W RGE R
. mﬂ%% TEHTAE B & T e N 1Y B8R A% S b5 AN & YR 1 BT

J5i {2t B A EE A B ST E] (HICAP) (M ) SHIP) — Hifi&k & 21
A 1-800-252-9240
TTY 1-800-735-2989
S RS 5 LA T AP R B R A i, BT S B A I PR AT S
BREE AL
R 701 West 51st Street
MC:W352
Austin, TX 78751
Ak https://hhs.texas.gov/services/health/medicare
54 o B D A AR

A NS — M F5 22 Y b BT 0 4H 4% (Quality Improvement Organization), 7% Medicare
Zan NSRRI . FEEEN, 5B R CE A AR S 4 KEPRO.

KEPRO 75 —1If H B8 A Bl FLAh {7 7 B3\ AR B¢, Medicare & [a) A A/ S A 2
I, Hke & B s B A Medicare BN\ B TS RO FEGE 52 . KEPRO & — 137
FI&HAR . & BLERAM A ET &) MR

18 ERZAE DL ME— 1500 T His% KEPRO:

o WIS I i AT T AN
o TERBAIBHIE R A RIS AT A .

o ERARpBEiRREAEEE, H3ERE PR MG BAR A FIR2 1R (@ HE RS (Comprehensive
Outpatient Rehabilitation Facility, CORF) 7 i) & fi-ith 5. 4% 7


http://www.medicare.gov/
https://hhs.texas.gov/services/health/medicare
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a7 KEPRO (HEJH 1 i B e AHAR D) — Bk B Al

B 1-888-315-0636
TAEH: k7 9:00 £ F4-5:00, #HAK&BH: B4 11:00 &F
T~ 3:00

TTY 711

KRR 5201 W. Kennedy Blvd.
Suite 900
Tampa, FL 33609

49k https://www.keprogio.com/

®E5HE & REE

FEEr fRBG & SRR Medicare 1AW R B ARFE 7o 65 BREK LA by BHE A 5 R E Bk
ARMB R, HAF SRR B A RAVEARAER, B4 Medicare 2 & H% .
WR G CAS A A ARRR I RERG, R H BN\ Medicare. W1 R BUAS4- & (B 1)
WAL, A ZES N Medicare. 5B 155 Medicare, #8 7] DLAR TR B4 & (L ha, BRATAE
T ) ES Hh F A E ERRE E A =E

Ay O P A 3 £ 55 fife o TR 0 2 PRTON R Ry T 4% Part D B2 IR SCAT RSN B o 2R
TSR — B A B A DR B A ) 5 R RSO RR AN e BRI AS R, If HL 3% e AT 5

[, B U SR SN DR 2 5 N AR R B RS R B, ST AR A B PR PR 205K
EC e

USRI R O B TR B ATk, EE A A R A IR B


https://www.keproqio.com/
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Ik FHE ORI EE — M4k & A
Ban 1-800-772-1213
FEAT SRR 5 B

sl 2—2 28+, B9 8:00 &1 F 7:00.
& AT UL 24 /NRp R IRE A FH AL e PR P 1 B BiE AE R,  DAEUAS AT B
B, WiEAT R,

TTY 1-800-325-0778

IS5 8 5 2 P RF IR I SR R s B0 5 FL A FE ) P e s 5 s
B A

FHT ISR G 2
MREskef]: EM—=EM T, L4 8:00 =i L 7:00.

o Medicare

Medicaid & B3 ER fH &5t BBl NFI VR A PRI N SO AT BE e g ], ik
HA Medicare ) ABFFE Medicaid H1& 4.

%1t Medicaid $24t 10 #1 T 1781 B A Medicare i A SZ A H: Medicare 2, EoinH:
Medicare fR & . 1E4% [Medicare fi#&7t#/] (Medicare Savings Programs) fu#F:

o E¥H Medicare 225 A (Qualified Medicare Beneficiary, QMB) : 1713 £t
Medicare Part A I Part B R &, EdHAME /0 (Flanfefiai. L OREm 3L At
#D o CGELHEA QMB AT & 585 Medicaid #84] (QMB+) &k, )

o FEMMIA Medicare 225 N (Specified Low-Income Medicare Beneficiary,

SLMB) :1#Bh32f) Part B fR . (FELLEA SLMB # AR5 5¢ % Medicaid &£
(SLMB+) &#&. )

o AMHIMEA (Qualifying Individual, Q1) : B4} Part B {52 .

o EWHIBIKHA T/ERMA (Qualified Disabled & Working Individuals,
QDWI) 1B £ Part A fr % .

REBR i 55 2 )7 Medicaid S HEHHII AN, SEBMAR AR A AN B IR % 25 B & (Texas
Health and Human Services Commission) .


http://www.ssa.gov/
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Fik EINEEMAERBZRE - Biak &

Ban 1-800-252-8263 H Jeikf [ -7 8:00 % 4~ 5:00

TTY 1-800-735-2989
LSRR 75 AT PR R I PR Al ek, (B IE B Ty e bt Bl 5
BgE s

A BRl Brown-Heatly Building

4900 N. Lamar Blvd
Austin, TX 78751-2316

A https://hhs.texas.gov/services/health/medicaid-chip

587 A B AT AR B AMISZ AT R 7 48 B F T 2 AR

Medicare.gov #43fi (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) $2 {72 i fi]
BRI ) B 7 2 B I e IO RN 38 ] 232 AR BB, R SO .

Medicare K [#E4ME B 5H81

Medicare A5 AL AANE A IRIGASENE THRANE B | AT 4 8 . AR
ERRESEMRE, MR P TEGRE. R ERF S, BOREE S AT
Medicare ZEW) 5t 8 (F16E H OR B . B S RN B 7 SEAT B T B Bh . M [HRANE
N NI SE D

MEEAENTE [HIEY] &H, Medicare 4K —HE. BEFHE. WRER
HEITE, EEFFTLER THAED] RS R R EMER . BAEELTHE
RS [HSNEBY ], SEEGE:

e 1-800-MEDICARE(1-800-633-4227). TTY HJF JE#ET 1-877-486-2048, i 7 K,
REK 24 /NRFHR LIRS 5

o & {RIGIE/A = (Social Security Office) 1% 55 /& 1-800-772-1213, AR5Hs ] A5 —
2T B8 B g B 7 By, TTY H P EHIFT 1-800-325-0778 (HiGE) ; 4

o &M Medicaid #¥/A % (State Medicaid Office) (Hizs) . (Hfi4% & a2 A &
F6H) .


https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/6-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/6-ways-to-get-help-with-prescription-costs
https://hhs.texas.gov/services/health/medicaid-chip
https://www.medicare.gov/
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IRER A E OH B TFRANERY ), I% HAEE 2R 28 Jay 08 B 77 e SCAS 1 B 201
RAAN IR, SRAM AR S (R 3 (AL 1 H g T 1y A B 36 IR P A B 25 0 77 T ) 42
o, WIRE O, An] DUZ R 7R e s s 4 i ag 3

o Znl#R IR/ BGER G B F R [HANE B it nl Fass. EanZaR
ARSI FF A Medicaid BA% 30, bl Medicaid - 8L I 75 & Medicaid & 4%
MM SCE, sE NSRS [HANE D] BRI & RERE I EOCE . R ST
Prits S0, SR SEYI LA RRORE (L SH R B AT I . o EUIRA; B 5 2L S I S
A, DUSHEATRASE B AT K A%

o HBMIBIBUREN AT SR NS, PG EH RN RS, UEEELER
TEAS N M B U5 R RE S SO IERER LA AR RG22 AT 138, M e s ik
o BATAIBEE MR R 2 AT RN SCER, BRI AR AR BILATER . W SR EE /R A A
WA B, MR RS AT BAME A P R RS, APl sE B 22 /A k. ik
MR, AT RE & B R MNAR. WAREASEM, Sk & QR .

TR M EEYIE BhET 8 (State Pharmaceutical Assistance Program, SPAP) &£ /E
.

R 2 M AR SR S et R S R L B U 4 . St ) O e AN s AR ) e R AT 8 B,
RGN 1 IHEEYITRBIETE] (SPAP), BT HAR A Part D 2 dhS2 R R 5T &) C [HRS
B BRSNS SEAURIRT AR DR RIS T00 4. BEAh, RZEHEIAE AR DR ER LR B
SCAT 5% IR A RREE B o 70% FRIFTHIATET 3 SAS Y 5% #RE H A E AT SPAP BH A& fR 2
HIT (A2 R (B

WREA AIDS ZEY1EBhEHE] (AIDS Drug Assistance Program, ADAP) /& 3?2
fEE R AIDS 2932 BhsT#] (AIDS Drug Assistance Program, ADAP)?

AIDS 2935 Bt #) (ADAP) E BT & ADAP &%) HIVIAIDS 38 B RUE i) HIV
), [FIER{E ADAP JZ 74 L 1) Medicare Part D 2 /5 2875 &1 HIV 22436 55T &1
(Texas HIV Medication Program, THMP) [#) 52 77 4 & FH 73 4 45 B g 14

BE: EUESACIE TR BRI ADAP [ AS, N DA ZH T A S LA E  BLHE M JE R I
FHIV RBEREIE . I 5 38 RN DL S GRS AR R AN e AR RE . SR s i 5t ), &8
A ADAP R TAENE, DMEAERE 2R,

A REHARE AR ORGEY BN T sZa T A B, SR SR TN HIV ZEYIG RT3
1-800-255-1090..
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M 28 IR BhET ]
AF 22 JNARA M ZE S PR BET &, Al IRIBAGE T 2L, it BRURDIBUE IR E Bt 2\ 5
i i 75 4 B PR AR A 2 3L & QR BLEEYR IR B AN RIRLAL

ik 150N B AR (2 5181 (Texas Kidney Health Care Program, KHC) —
Hif 4 i R

BiG 1-800-222-3986
H—2 0 f E4 8:00 2 N4 5:00

TTY 711

2K BRI Kidney Health Care
MC 1938,

P.O. Box 149030
Austin, TX 78714-9947

Ak https://hhs.texas.gov/services/health/kidney-health-care

KelseyCare Advantage Platinum 71843 [k 5 R SR (AR Bk R PR o FEARORBR BB, 18
(it — {18 7 AL ISR P R R 1 A 2 5K 2 $30 - $35 JLATHH. E2BI% 6 S48 6, BEMW
A BATEAE AR BR RS BRI AR SR 2 5. 3 1570 & 2 s RIS A T &
B ATEEY B AT E C TESMEB)] D BRMZa N . ZERE L gy IR 5
%, maARMBENE TR NG E . BT LUESEE SIS BT (S /F9isa
AR . R EE (Drug List) (285058 GEEM, ST LLEE & B R H
(& BIRAER 1) B Al SRS BN A A SR


https://hhs.texas.gov/services/health/kidney-health-care
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% 8 #ff B BB BN ER &

BB RS B € (Railroad Retirement Board) J& — i M 57 (R B FRAEHS , & 258 PR 4 B s T
NRHEFpER AT EARRIEE . R I8 RE SRR 8 & ST Medicare, #1&
e Rl U N E TS N T T A1 A LRSI Ay S S o e N = R RN
EARFIA BT EERD, SEE RS .

Tiik BHBARZR & - BB
B 1-877-772-5772
FHT SRS %

mEREsz (o), aTEEY—. B . BN MmEH
4 9:00 & F4 3:30, LLAEII= E4 9:00 &4 12:00 £
BIKIBRZ B e (RRB) [FRERMESTIEE.

mRER T1] , WaTbl—K 24 /N CRFEE KRB HD
sk s i B IR B & (RRB) 1 H B IR % 2047 00 J B 8% 2 20

iy o

TTY 1-312-751-4701
LSRR 5 2L PR IR A R AR ety (308 & B HE ) Pt ol
Bl s xioi B
T BLSERS 5% B

5 9 H BREAREREEN [EBRE] s RRRE?

WERE (BUEEAR) TEAE A AT 3 — 3 i (B A E’Jﬂé:—iﬁd&ﬁ%%ﬁ%ﬁ
AR, WEREE A, T DAECE R e AR B B el BRI AT LAY
P (BB RIEAR) 10E 3 SRR B AR R . IR B IR <§iﬁﬁﬁ%%m%nﬁsﬁﬁ%ﬁJ
ENAA SRR . ) AT LAEE 1-800-MEDICARE (1-800-633-4227; TTY: 1-877-486-
2048), IfEELIELEA G 3N =4 11 Medicare & fRAT B 1R E -

AR fEE IR (BUSECRIN) (R T aUR RN S EMER I A Ry SR O, s s A8
ﬁ%ﬂ‘ﬂ‘ﬁﬂ%‘ﬁ% ARAE HE B AT DARS B R e s H I B ZE AR DR A e BR B AP PR
Eﬂ/a\,


https://rrb.gov/

/v/v

ZE 3 L=SRH
11 #)
1T 5 R T
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% 3 FE A BRRERERRE

%16 ERBRMKE #E R AR REEN AN EIR

B —EER T A RSSO B A BRI Rt TIEER e R, R
THWAERBRFGAE . M. w7 BRG] E PR DR A At B8 etk 2 i 2H R4 PO AL

N BATI T E A DRI B B SRR Gl DASIUS A2 B /5 SO I 8RR
WS —BREAEL, 54T (BRRFE, RIRABZFEENTHIEZD

ol

BLLE R [AERRAE ] M [ARRE] ?

o [IRBEE | ARG AR s AN B ) B AR AN A B A ECE N B
[HRALE | — e 37 8 e M L Al e e L A

o [HEBRIROLE | EHIANE L, S IATAIAT TN He ] 0 4 e A 2 A
BIAR B AE M B iR G SN B BRI B8 BoAn H At B e N B . 3
1M 2 e HE L 3 R EH B & R HURIRIRTS . B4 & i ik s de it
R B A BASCPAR M A R g B I B . R SRR s RS, B R
ST A& A FH HL s [ H B

o [ARMRERES| CIEIAE B ARRI P A SR, BRI R TS . H b e
B 74 . S B R E MR ORI COUFE SR 4 ERIRRAIR T . SR T 8K ORIk
EAES 5 B ETH .

B 128 EUASaT BB A R B R EE B A

1 £—TE Medicare & §51#], KelseyCare Advantage Platinum 287 &% Original Medicare
I FTE IR, N H oA ZHIEH Original Medicare H7CR#HI
R DU 4%, KelseyCare Advantage Platinum 3 5 # & 2 {5 15 1) B8 e st 7 .

o WEITEARSHEASAENBNBRENR L GERAERME 45

o WERZNEHEMEAEFER L LEM. [5F ERBEN] RIERTED . 2

B S0 v S T 0 OIS FEL s SRR, 0 L £l B i B

o AR LAWK EIRMEE (primary care provider, PCP), ZiRftE ettt
S EB R IIRER RS . (EARMET BN E R, BUNAIREHAR PCP (RIS 71
I Z &, 2T 2.1 8
o TERZEUEM T, MAIFHEILEFSHUE, B G0 H FT 34 i HoAth

P, Bl EpHEE . BEpE . HZEE RIS O R RS . SRRSO
& (2] . BREFEREZEN, S2EARE 2.3 f.
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% 3 FE A BRRERERRE

o %%E;%ﬂfijz% 7 IR AN T 2 PCP #5572 i_ﬁ e Ll 2R ) B S
3 PCP [{ydibitE (BIRMETT I E 2 Eai, S RAR 2.2 Eﬁ)

. W%éﬁ%ﬁfﬁ%%ﬁiﬁﬂ’l%ﬁ (AR E 2 E, 2 RARER 28D .
FERZEIEDL Y, BOHH IR IS OB A JriJEI’JZE]E%TMﬁ%) Bz TR
HEA AR o 15_5%%‘ AR BRSO ORI IRES B . &P =1ap
Sh:

o JriJ7?(1%"?ﬁéﬂ%ﬁ%%h{ﬁ%ﬁﬁ@ﬁﬁEI’Ji%i"—%' & B R IR . RIS 5 T
B2 EAM LA ER RS H N, 2T 3.

o MR IETEE Medicare ZERILAMFT HIA R BERERE, T FRAMAH RS PR A B

gélz%ﬂﬁla@ B, ST DA AR L I A IS AR, (H B

S A AR R N ST I &8 (EERIER GBI 2 T, ELEART

%J MFZHE. MR, 3T B F B “%%hﬁ%@ﬁ SR AT

S M . 0 S RME AT ANBE LR A2 A, 2R A S
2.4 fi.

o RIEIREE R AR BRI, S IR SR AN T R B A
fE R, f&7E Medicare 5838 BT HERE 1S I B BT RS o 18R AT #1344 1)
T 2 448 A g i3t Original Medicare [ 2 FH 404 . 25 18 78 51 80 1 IR A%
[ 4h HAEA 1S4 S SN AL E BB T IR, 1810 B 4 BEAS GE b 1 70 4 i
ISR B B8R (HO2, 25 AR NGB TS (38 B s A T
L AGISRAE IRS [ N EUAS 5 T 8 O AR B AN At O IR, 3B AT I 2 204 4R

FREE
52 8 = BIARE P R AL, BN R B R
H21H L TR ERRRERAEE (PCP) 2 IRALM BB 1 B A

HER [PCP] , PR PCP geAEIRALH BEARTS 2

o HEER PCP? PCP &t — A4 H B, Be 2 IR BEE 7 H {8 HE IR 75 K
SLE: i 0 it A 5 ) A 5 75 5K

o MTERARIRMEES PCP? ¥, MM PR IE BN AW 5
PCP. fhH, 75— 4 EREEGREIEAER PCP, W R Al e B 1 Ay s 21 )

H
i

e PCP £ KelseyCare Advantage Platinum = i 1E F &4 ? 4817 PCP & &5 /) H %
eI ORI AR, Wi R R . ) PCP & 22 R FAR 1 B
B A Y, eHRE B = A2 Bkl 751 PCP & BRE RV B A s 1K 1
EHHF_HE FI%
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o PCP ZEHWFARRE HHIAERM? I PCP & 7 & 173 1 1) B e i 7 oK .
Tl s Yl E LT ) BAM RO R B PR LB RERD S e B, A B PR IR RS AR TR

Tk o S PCP I& Al LA B 2 HEE nT e 7 220 A ] HoAd R CRARES B0 s 9 40 i 2K
f e i B e il . BRHRZE B & W B A s HE AR AR -

o PCPZEEMTRLRIER BB TRCIE (WEEM) ERERRM? £k
UL, 1 PCP B B8 ik 455 4 1 2RI RE 7 22 w2 LA AR () s el B2 Ay
BB EBEAM AT CaEMAEe [HaRmE] O . FEFERENR
BANIEH SR 4 5o

R 1) PCP?

&R A FH#IMY Provider Directory (#844E £ #2) H A H I e B2 BN BB A 1513
ARIFIRIE ) PCP, W B iRt 1) 3 B2 FHAY . Fodk PCP HE RS2 Biam A, A
1t 25 R ISR LR R IR B L N A & BB E 2

A4 e 8 e B S 40 2 P AR I T 110 2 g B8 S B AR AL R 43

B PCP
R rT LABE IRy DA AT PR 35 SE 8 PCP. bk, &) PCP W] RE &R H F M B SR At 5 46

B, TR ZE S BT PCP. A B8 S GH) PCP, sEEHE & BN ES. A& PCP
R BE B IS 2 R ) R A N P AR DA R e e o T8 RS SRR (T )
PCP ] DLVRE fmT LA A SR RS AR BB e o n SR JE A BR A P R 1) OB B8 AR e B e

i 2 WG T 8 PCP S 754 i 4 S0R) B A= i Be e

TRBERE T DL TR g B RIS S TR PCP. & B IR IR T LA Bh a8 43 3 1Y) PCP. 1 i
TAFA 78 A2 BRI 5545 PCP S4B 3. A 8GR HE PCP, JORFERH 1 9844k

B22/ BRI PCP BB HIBILT, 7 LUEE R B E R ?

R FASELA PCP I T (6T LU 45 B 9 L«

o SEMBLERIGE, QIRILBRE. ABIERE LR XOB) . TESRR
BRI AR, P R A SR I A B R

o VUERFET. COVID-19 FEMHRE. B ALFF SO B REAIN O fibERE, N LAEA
BRI R SR

o I AIBA IR EH SRARBE SR I 10 B TS

o AR RARRIGIET 2R, AEAIE SR L AT PR S A AR 2 (R
SR SN (. A, AR R 5 S BB . 7 2 B A R L
5 b AL
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o EIERAIERT BRI R, KTE Medicare 3238 1 AT MRS HE 15 10 B BRIZ BT R
o (U RIRE, SHAEISBEG sl ar 25 5 & SRS, DUEBA ] DLR B 244
5 Bl B I R AT 1B T

2.3 DAt BB A A S A A B4R i UG TR 8

SR B A & AR RE PO B R N AR A SR A RN IR A I B 2 . A 2 AN R &
FHEE . DU MM 1.

o RyfREAETR AR L 1 AR A
o Ry CoMBURH B I B R AL AR ) R AR B A
o AREAIELSERS. BIE SRR RN B SR ALE E N R A

PCP TEi# & RS BB B A AR 8 5 T B F AT 2

[y PCP nJ fiE 7 2 U LAY (2 S0 15 23R MR B Rtk CEpmAMEre [ 3%
LD o WA TRE, BAEFTE bR ERHR A B e b BRI R BT,
PCP M2 (FGHMEANE) RARF EEN A AEMBIIMEDL, CRRRMEARR £
BRI AR W OR M) o RIS ER R A M A (FeiEat , &
A RE 2 H OB IR 1

IR B A A AR 2 AR, SHeER R PCP 1SRRI SE — IR B2 F L
BREAREZ N EREZ.

TEH) PCP AT URH RS B8/ AT AT A it BORL B AE o R BB AR JL Ml Rs 8 AT d e i, 4]
LA PCP HIGHI RS

RE: G BURHEE A B A B R IR R (1L BLAA 1) PCP JB TR [R]— (M B SLHE T & (IPA) A/
o R IR S A4 (LPO), & FTREA 2 B2 . IPA/LPO 52— H B A= A Y [
%, GIEE HMO %5] 491 PCP ATERHEE A=, DL HAt B s SR 1, gl e e,
L e S 3Rt Res . SRR PCP & BBt IPAILPO, VLK HEEZ KGR —
IPA/LPO ) SR} e A= al o Ath B 7 iR A5 4R fit 2

HEAT LA s < BT, &) PCP Bl BURHE ZE A] e 7 2305015 Bat SR fikie (F56H%
R o WAREASALHE, FARER O ERR E R (SR EBUR MRS . — BIR
SRR AR B, TG PCP BREURL B ALk /5 245 25T I BRAMILHE, DL as%
SEMEHE. mSbE 4 T 2.1 MRERRAIR, 7 RIRLE IR ] BT B eI AE, W
RIEAHERE T a1 0 Bt s SR (1 B e
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RIS ERH B AR B AR BRI Y T R BRI, e

P T Re g e —E AU ET BT B by, BAMEREA ) o WRERE AR
BERME AR TOR TR, Bk A DU BRI A SR L REA AN PR -

e B L 0t AR 7 — P T RE G SRR S, 18 Medicare BESRR MR (b4
R T 0 2 B 2 SR BB T

T A RORRSE 1, TR 30 BRI, 5 R HUHE B R TR PR 3
B, DG P S R
RTINS 00 S R SR B, DA T S I B (A 7 K

R TR I, RSN EER, 0 EL R SRS £ AR (A I ZE B2 1
B S B 6 TR

0 SE R P AR S 4 b ) SR B G T BUR (R AO IS . BRI 0 0 At Py 2
PO MR AR IR . 7B 7 B b

S0 L 0 5 1 R B B S P B, TR, DR B
ST 4R 2 B s Py

I SRR A TR 2 R A R OB O AR 2 BT B B0, B s
WA B OR B, AT HER QIO B A BT RLT, 1] 5B S P o
S, SUHEEAT . HRIM 0 .

#24H TR A B SR B3 1S I 8

RO, BT AR IR (ER YR T, AR O
AT BRI OB 0 IR IR R MR IR . LU R = AESh

AP EK RGO A B AR AL AR R S S i . AR TN E 2 &
AL R AT B R B R TR A BRSBTS 3 .

U RARAE T B IR [ AR AT R 8 ESRD,  HARREHUSR A9 A 2 s, Rl
Ble R ORIENT IR . 18 EE RS Bl I

IR A 75 2 Medicare ZER BAM T SR ORI B AR, M0 HAM AR P 10 SR AL MRk
RO, ] AR SN AE RIS M B . (L R AN s FoR
R EH AT, A BINRAE. EEMEEIN, WAREARRE, S #
FHRS SRAEAE R 6 478 (1t PR M 15w 21 P SCAT I # FARTRD o
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%3 EAA RSB a Rl E TR SN, B AR
i
% 3.1 T B R R B

HER [BEESEN] , BmREBEESBIR, ZEEM?

[RBBERIFI] IR s AT R A — i HEAN B S G N 58 4 5 ) B8 PO RE AR 7
FATREAT R R, ARy dr ek G datm, RIDARIRE) « BUK ek i
PERE. SYREPSAE R LB B IR I UL BEROREAR T RE R . . BIZLARER
AL A o

IR B R S

o FEHAE. #HT 911 DlaR i), BHIMERIN S EsiEb. WA ©nE,
A PPN R B, S8 AR 1K) PCP UGt HE B2 . S AR (At B A .« 12
5% BB B AT A3 Ty, S AT 1 5 HUA I B AR I SR (R s, B SR A3t
HAE R AR, REEGHE, NERRSEREERR, SRR
AR CRAEE

o FRERRRMIFBCHREENEIFI. RMLABHENRSERE, &l
oAl N\ H R EAE 48 /INRE N R B T aF M A I R S B SEBCE g AR BT
i e e B A5 0 T A
IMREFBREIEIN, ARNER/M?

FAP (T 8 AR ORAE DU Ay FoAl 7 SURTAE 2 = T e e S S I BRI R 0 B R s s . 3
IR OR B SR T I B3 IR -

A B IR R SRR B AR D€ R DT R RRE DL B B SR Dl AR A RE ] o
BRRSIEIA R, BHREETREEE, DRERERRIRFEE . BNEEK

BB AIRIGARE, HRENBEEBERE ] E A I 3. SRR a2 ik
P Et# BT Ok -

IR T A S IR B R R O B SRR s, AR S g B B AR R Y
UL T, Sid R O e A B RS o

WRWIREFERSIEN, FM?

A IRAR ST O T A BOR R S0, B, WTRERRA B C R EIR DR 7% i 1
bz AL SR R, EREATRRAE AR R R AT WA ASRIARR SR R

TEAH M R 2 EH CHE RGNS R bt BAME g ARG .
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SR, AEBR ARG FREBIEUR, AAE BRI RS aE N, A
A AR ORRZER > BB P
o IEHITEAB T IE MG BHINE R

o — HF-ERANBINEHPGE AL TP ], HERT IS B R
QI (R IETT R E 2 Eal, 26 P35 3.2 f) .

% 3.2 A BV RE T R B A E

HER [SFkE] ?

AR R RSN, EHRELAGRIEEEHE, ERBENED, SEPUSHA Rt
H IR BB AR A G B B SRR R AN I 2R IR . SRR RS R 451
F5 1) JEL A L B s (10 MR R ) R P I e RS T T B SRR S R A o

LS E A BAK R S 2 O ER, FESE AR LT 49
www.kelseycareadvantage.com (1] Provider Directory (#8472 % #¢) Bili4% g B IIE -
Cor B IR BB B B G SR A F BN ARSI . D WURISHEE | IR ] 3 252 v 20 ik %5 7 e
M, A LLEE Kelsey-Seybold Clinic [1) 24 /NRFE R HCr 713-442-0000, [ 5 fifh 8 2 AT B
Be AR

At EPE L ERRRTURMR. ERTDAERBZAMER R . Rl aeEEs. B
SUEBAZERIE S 2 = BEEF AR . G #EEE A SRS R SR, R SRR
A B W RS LIRS AL S AT, aKE S Medicare e Ak B < #H 1K 100%,
EET NBRAE T ST B R R JRse s SR (i, il anidess, & 1A I L Medicare
A, PSR AR B B . SRB LA B S B PR 3 v e 20K
EAE MR SRR SO AT P B Y o 7 B Rt 852 WO A B E R LB AT AR &2
HO R AL LA RERR AT SRR R SR LN E FZEYRA SR k. T2 &
Al G2 RS 4 5

% 3.3 KB R

AR SEHTAEM BN R SRBITAE K A S ARPS AR B R A, B AT A P A Sl N S5 3
KEUREE, UVERE A R 3 A B RS .

SH AT LR A9k https://www.kelseycareadvantage.com/medicare-compliance/emergency-
notices LAREE it £ 558 St S 445 By e 8 B 1) 3 i



https://www.kelseycareadvantage.com/
https://www.kelseycareadvantage.com/medicare-compliance/emergency-notices
https://www.kelseycareadvantage.com/medicare-compliance/emergency-notices
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AR SR SEAE SEHES R A I A Bk PR L, S AT Bk SR I A AR B o B O 5K, 4
A SR AL E I B RS . ARG AE SCHEI ) A e I ARt h I 22 R, S mT RERESI 1A
HAMNERL IR T EE . 2R 5 B 25 61, DL MEZE

HAW R EEEPUCRRB SR AA, REER?
%418 H5 T DA BRI SO R AR AR 3055 1 B 6.

U SR A R DR RS SO B SRR I8 1 s BT b 2 P 204, s an R B 1 7R DR T i
M BIMRE, SEATAESE 7 F CEORIAPI SO B 7R DR B R IR P BB B o (3
PR WA B i B B AR

Ba2m IRBMTHIET BRI AT, BRFEATEBHEH .

KelseyCare Advantage Platinum 7&K Cr T B e 0 EE I BE e I 5, 18 Le IR H I A S5 4
B FARAIR o RSB IR B K OR B IR % BAT R A IR A, HORESHME,
A B ST MR B

S WA IR A B A DR S A28 S A2 R AR RIS O A RRREAR 08 R B A4S
AT RS I AR B o IEAEIEBIRAIPR AR, SORTI B AR ASEE NS R B A 3R IR

ES5H WRIEIEELHE [BRMR] , BRIBERESUMAZE]
ALR?
%511 R TERRHE ] ?

BRARBT I (AR A [ERARHURR ] O AR ARRE SGRIHUN AL S v B — M7 20, b il
A MEHT AU ZE ) B BOR AR . FELEERPRHT 78 B Medicare fkifE. Medicare iR IR
W FCIE & i R A 2 5L 7

— H Medicare #it#ER 70, 1 HIE R RA B S B TT, EATHF A0 N B B EAY, W)
EREA M RN EZ &, WHERER SR SETZM AR E R, HE
ERF AR WER, 77 A1EB 2 B0 7 i B IN A 70 50 W BRAR S 552, 188 AT DA

B4
EY AT
R 2811 Medicare FrttyE AT 5E, Original Medicare i 2 1 LE BT 5% o BT 45 ) AR AR IR

ST RER > B o RS SRR ATE 20 1 SR RO BRI E e, 0B S & Bzl
HRES B RS N B o . W REESIAT T2 e, Bl ST 1 Original Medicare
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B A, BA A 18 8 O R R BRAR I Y B 0 TR AR (HO, SRR
PRSP R AL R ST IS8 B EEEATERIRIT TRy, 0] DL R ORI T
#, WFEBPA A FT SR U R R . (LB B S D .

I SR AE 22 B Medicare it FORRIRHIT 7T, S5 A28 15 R 3R AM SO A5 3 AM B 1) PCP [tk
o AFEAERARHETCN — 8800, ARSI ALRR IR IS (I AR BAM 5T 8 i) A i PR 1
L

e PR SN T AR BB E T A0 T BY R 2 SRR 7T, (E B il e 2 B
Medicare 52 1 ki A ok i A3 R AT o

RG2S I 7 ARG Medicare siBAMFH BIRIALHE, BoF & &2 XA B2 40 71977
HEN o

520 WRESE T BRI R, W—5 R ATEREIRE ?
— H{E 2817 Medicare fit#ERIERATT 58, Original Medicare # & ffAF A 58— 3520 ) H

JHH MRS, A

o Medicare & SCAFE B &g H A, B A0 R 2 Bt 7.
o PAHTECHAN A, MRSV LI
o B EL I I A F AT OF S 2 IR 9

Medicare SZ A+ H A IR AR B IR R A%, AP 5T #IR S04 Original Medicare )70 #
FIELFRAM AT #0& 8 HIAHE 9 0 i B ] B 2288 JE RS, TEAERT 7T TR A5 s I S A
IR, BROEPAM BT ) RS A2 IR B SO R B R ) o (EDR, 8 ZEPRAE SRR Y
EOSAT R B o B3R 2 R SR AT R EE AR, S 2P 7 &

LU E— i 2 H 7 g g o B e 8 7 $100 AT EER M, 1EAMF RN —
. FEREAE Original Medicare ", #5873 0 iIIER 2 2 $20, (HAEFRMBIET#
fEAIH, RIEL & A2 $10. fEEFETEIL R, MR$E Original Medicare ) #{%€, Original
Medicare A% >4 $80 HIIRK &, A AT $20 JLATER o R1R, R EE MR
BB O AR B IRES, W R Fh#PR iRt E R A . AR, AHE
HIEMEA $10. Bk, ERFS2AT 2504 $10, 18 BUETEFRAM P 5T #0148 R iy
YA SRR . R, A TERWUENE BT ERIE, AR E
P2 PR B A5 S

B8 2 HERRWE TRy, Medicare MERATHIEHBIERA & XA LA TR & A -
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o —fAER, Medicare /& A fift 5¢ IELE G HTIH H B8ORS AT B, BRaE
Medicare #§ 2 PRaZTH H BUIRTS, BIEIE AL B 5T

o (ERFEBIEIMRM, HARRENEREROR I H SRS . i R i
FREAR DL R FHEAT—IK CT Fadfi, Medicare A& SCATAE A0t 78— 55 145 H
CT $m i # H .

BBEBRA T B EEM?

10 LRI 4 Medicare 49uh 5 & Hi k4 [ Medicare and Clinical Research Studies
(Medicare FEGERATT) |, HREHEZFAIMABRP A EMN. GEHERYITTET
F4EHEETS . www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-Research-
Studies.pdf. ) AT LAKET 24 /NRs 2 4E MR K 1-800-MEDICARE (1-800-633-4227) .
TTY F 5 B3R 1-877-486-2048.

55 6 #ff £ R AER R e R AR | BEGEE SR
% 6.1 8 AR SR ik A B A R R A

SR AU AR B Tt fa Rt AT A2 200 % JELE e ot i S S FER AV T A i i {1 o 8 )
fifo Qi RAE B e ol SR B AR AR e 3 i RS R R BUE IAE TS, AP SR IR 2 AR
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BT EAL 5 CRESRD ZEVIANTT G ISR SP SRR I o SRAPIAS o P b g 4 4 ol 1) ¢
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% 6 ff IR R Y AR BE T RUEER?
% 6.1 8 2 5 B — 4R Y T R T
KSR RSO REEY (A A 1HD o AT, EE—4F, ATy

(Drug List) (ZERLFE) i —Leb . Hlinst & aee

o FRZEIEE AT B PR EE A

o WEMBINERBCERKEMHTBER.
o  HEmER i BRES B B AR ORI PR

o FRBENEMMWE.

EFRAM S S B 22 S B 2 B, FRAM A ZEIEAE Medicare FZESR

#o62M MR EFE IR IR AR R FAE B & B BRI ?

A B ZEY AR R T B AR

H (Drug List) (ZEfis ) SEARAERE, FATEERAMT A0 LM L L A B &
e FRAME g e IS R AMAR | (Drug List)  (ZEREED o FAMAE T et T i
AEAE e P PR 2247 i A 50 T A WAL 1) e R O PR ]

H RTETRIE R N E 2B RS R A REBL

o WMBAEHEMRERFELNRME (F, AR EBER, BENHE
ZEINFTER B, BWE AT

o WRFANTAFALHER R — e S A G Ae, B mT fe e S B R AP 4%
dn e LR AR EE . R A B IR A AR R BCE AR A B o g e, % LA
A7 AH [ B D R PR ) o BB A T S A4 B, JIAP AT R RE i R EE R B A
A (Drug List)  (ZEghTHEL) &, (H &7 RIR A 215 v i 8 H o0 4
A BEIET IR, B AT 2 .

o EBAUM BB AT, FATITREA & 27T RS —— R H AT AR AR A
JREE . U SRR SR AT S SRS A AR IR A PR EE ), AP 1) S PR AT e A
O O S o 8 R B Bl S5 T LABR IR L 20 R A H 56 il s 22 K DR 91 b
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o BB NIBHZERE v LLESRILMME R BI R B, AR OR IR A EE . B
RIS EZHERIE R, SR 9 &

o UHTTHHIA A NS RIEE BRI R EER,

o ARPEAEZEYR] e & N A AR R A 2 A 2 e s gEB T . SRt RS
MG, FRAMPTRE e SLEPAE (Drug List) (ZERIEED PRERRLZEMN . WR
EIEE R B EEY), BAME S B,

o WEHIPHEEE e RIiEIE A, AT DABRAE R AR A I R ) R AR
#@0

o HEELNFE PRV HABE

o —HF—ERIMA, FATATREE MUl R B S IR IR I ZE R LAl B 2
n, AT REE RN — AR _ B SA 2E R B (Drug List)  (ZE4hiH
B B RREE, sE OO T R A, B B IR R R, B
WA 2 FATH AT RERL S FDA 465 /<8l Medicare 32 A] BT ERIK T
S B

o BHATEIEGSE, FRATAE RS HRAT 30 JOI L B B ) SR O S
A 2 AR B R B 1065 TE 7 PR 2800 30 RS R
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DB 1 A TR S IR

o (EHRMEMBIEEY T DNER IR H IS, AR R . A

REIA PR E R, SE2 R 9 &
KB FENANEHEER (Drug List) (ZERFE) B4

HAMTRE &% (Drug List)  (ZEGIEED il ESORMIR K — Lol . fEELF T, &
FEA SR ST R AL AR ES ), S SR NI R s (BRI AL R — T N, I5Lus
ErlReE e T EEH#FEER 1A 1 R ERE.

RIS, AN ANE AR AT NS IS

o FRAPTIF A 0 BRI 5 ven 14 ¢ o S AL

o  FRAPTIIAEAE A A ZEM IR PR A

o AN (Drug List) (ZERhiFHED) IR AIZEM:
ARG IEAE R B SE S5 A AT AT S, GRS 524 BRI R 2 BB ok = i o 42
B HABECERSN) |, REZE A SR BN BEEAEMSE 1 1 HZBi&SE 8 & a

. EZBWIZAT, TR EE BRI AT R TG 0 s 08 PR ZE W AR AT AR AT R
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SRPYAS B ELBEIA 535 00 FL AT BRI M. (7 S 8 M B
(Drug List) CERIFID G RMEITID  WRIESIE AR 38 T —
BT 145 P8R 5 6 02 0T 36 8 B O

BT A R 7R R SEE Y 2
E 718 AR A& R TR IR

ASH A ARG B T g [ HERRTEAN ] o 18K Medicare A S48 LLEE)

ARG AR FHHERR2EY), EbZH B CSCARR B (FRAP 53 A ZE W) R DR P 1o 25 14 R 2 R
LEMIRRAL) o SRS B R LS R A a RV BEVI R HEFRAE Part D 2 4h, Bk S 2 FH sk
RHEA&GR.  (HREER T EIFRE, FH2E% 9 %)

PLR /24 B Medicare ZE95t #)A &M 35 Part D AR I ZEY) 1 =A% — BRI
o IRAMFTEIM Part D B2 ARA & K LR AT AR 35 Medicare Part A B¢ Part B 2K fr [115%
Y,
o  IRAMAIET EIAS B AR CRAE 3E B B FL AR - LA E 185 5

o IRAMAEEIEE AN E AR VT AR RIMER] . TEEAM DT BRI RAMEE T | 2 TR RRAE
£ b FHZEYAE PR AU R B A B L R O 34 AAM AT AT ZE WA ]

o NWHERLLERRIRMBIT, A ek TEER0T R RIMER] , Bl
American Hospital Formulary Service Drug Information (3% [ 5& [5¢ ig J7 SE AR 7% . 224
%&fl) 1 DRUGDEX & &l R4

UEAh, MRIFEH, Medicare ZE9at #IA K OR L R IRAIMIZED): (IS BIE R SR 1L 22
Y ORAR R UL T 2L 88, 2 EAUA 3. )

o ARETTEE (BMEA [THEMRIZEZE] )

o R H RESINIZED)

o TR MV WK B B RE AR (1 ZED)

o A H B AL R I 2EY)

o JRJTHMEARABEYVE BN, (A ATAR AR SRR YD BC B R A

o FHRRIARIE LI RE B S D e PRt () 2E))
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AP & Medicare B2 7 2551 &) il & AR — L2 U7 4 SR LRSI R R (AL ZEM K
TR .

B 2 B 4 R I LR ZE R AR R

ZH 57 25 MG - QL 6/30
ZHHE57E 50 MG - QL 6/30
275 FE 100 MG - QL 6/30

#E 1 MG — QL 30/30

ZE A #51E JFTE 1.25 MG - QL 4/28
A4 2 B12 1000 MCG/ML- QL 1/30

BRI LGB AT SRR RT N IE R R G R IR FE BCE M . CRSCIE2E 6 =28 7 itk
T ERERARBEE. )

BeAh, AR IEEBAR ST IR T EE AT THRANVEE R, TEEANE BN ) St A a AT

A KARMIEED) . SR, WA IERIE I Medicaid S ZEYIRIR, & Medicaid 1 & 7]
e & AR IR — LIl H A 52 Medicare ZEV) T E1K IRIEE 7 22 SEIARIEFTAEIN ¥ Medicaid &t
#, LUEER ﬁfoﬁ%B%éﬂﬁ%ﬁﬁo (R LIAESR 2 B3 6 Hidk 3] Medicaid (1% 75 5%
S A% 7 5o

=8 EVEEY Ty 3

% 8.1 RALE B %

FEG R, EEHORE AR R G B s B e B E . ARRLE RIS E B
S BIUCHL 20 PP R S (S8 2 FE A B . 2 S SR, A T L ) B R A ) R T
FH 3.

% 8.2 WRERE & B G EER?

IR IEAERC R 7 2R i A st El e B A, O R ] DT S A S ] DU B ZE Bl

IR R AR L BN, T R BAEBUR T B A A A M. (BT EZ
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FEOHM KERIEML T Y Part D ¥R 5
% 9.1 §f 1 SR R AR A P e N A B o R B 2 S T B R

AP SR DR T AR DR e N AT B8 e el B SR B Rt AP g R ORI e 00 ] ) i 7 4%
o — ELIEREER B B sl i B it , W B ZEMRF S I APEA T g K Py 7R CRAL AL,
A AL R R A R i T 2

28 R REHEE (LTC) RIER(EF & ER?

RN (LTC) axits CAnpéelbe) EH A H Qe sl R 4% 7 A L P 15 52
Brgi g . RS LTC R, R ERZakt2 BAM R 00— &8 7, St il LU aZ Rk it
(B JR) B A P P B 188 USSP B T 4

BAEEMW (Pharmacy Directory) (Z&JRj448%) , BRI R A S8 2 a5t 1 28 )= sl A

EE SR T A RMATK I —H 7. WRAR, 83, MRERFREEZ G, 5%
B EIRBES. WRIEE LTC 3, A ARG RSB BRI LTC %8R48 2
FES Y] Part D 4871

MREREY#EE LTC) RERMES BFEE (Drug List) (EMAEER) LRESZAE
FEFRH I & B

25 5.2 MRS SR A B

%93 MRETIRE R EBIRAN R BT BRI R R EER?

AR H TSN (BUEEE N e 1 B0R RN B BB A AR 7 45K 0k, RHiLR
TR BB NREN A . Al ar DR BT E 1 H AT R 75 48 AR R A T SR Y 5
[UiEg

—RINE, REH 8 TERKERAR, SRS HESRZEY A DGR A i
ROk BRI R AR IR & ST

BR [ATRIAAGR] BRI

B, ER R BOR RN B BRI A 8 S5E —Eim R, FREAE T {8 &S A B T 4K
R d [t o

W E AT AR A [RATEEN ], IERRTEE AT I ET B 28 R R T 1 S48, /08
Medicare [ UE gz T 4 K AR — R % .
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REWATEEAAREER, FAKURR TS EE. RER R 75 Part D 224K}
[¥) Medicare t#, 18 7] fE 75 2415 Soil AR A R AT AR IR R IEIRA R
AP ARG R, FEPE R JE R BB R N BT SRR A S B 5 sl T a L E AR
il

$Fo4H WMREIA Medicare FREHEAH BB EERK?

2 B BTN PRAM (0 5 B A B R AR A (R 254 . RS R T Medicare 222258, WEE
[R] JEL B A4 14D e U AR RH o) 9 i 0 ) 0 ANk 2 B s B R O 7 DUR R RO RR B IO EEY) (1 inde
WLy, V35, IRJREEakPraEELEs) , FRAMAIGT 80 ZATE b 483 B I 22 s 5T B Ak 54

W BB AAH BB R, BAM RT3 4 RE AR DR FZZEYD . Al L SE RIS R BAM O a2 A
(RIS L 2EY, famT LR A (0 il A o] 190 M s B2 (1 o8 el Bl 4 3 A D 4 i 42 fALam

RS 5 0 S P SR e SRR B, BSOS, R A3 3 R 155 1 2
Y. F97IE Y Medicare 22 SRR R4S SRS BT (T4 R AE R, 00 8 10 S0 o A 2
o A B A B 1

% 10 LY R ENEDHREEARG

% 10.1 g R REMAERGEE

HIet e AT AR A, DUR B OR A (PRS2 2 AN o O w2

BRI RCEE 5 2, BAECEEAT R A BB E W ARG . 15w I,
AP g R LU T AL A -

o HIHEMIH BEER R

o [N R IEAERR L 55— FR LW AR IR [F] — 0o 11 ] BEAS 5 [ 5]

o HIRAREE MRS BV T AT BEAN 2 A BN 5 18 1 4E )

o URFIREIRA P RE & 5 F B LA &

o Bl L EE T B B S AT S R A R )

o IEEMMMZEDE (KR "R =

o MNLAEMIGHFILFEYE
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% 10.2 BB AL AR BEDNEYEEF# (DMP)

A G, AT LR BhEOR B A YRR T S SRR, DA A A (1 B
Y. wist B R [ZEY)E TGS (DMP) ] o W SRR FH AR 2% 1 B8 AF BR8E Jm S A 8
JREEY),  m U R Sl I RS SRRt R, SRR RE B i B AR, DURELR TG
A6 A SR e H A B2 20k, BB ASE, WREMERE A %
SRS P B RO R R Ty, 3P R) e IR A AR IS e g 1 U 3. IR
A ETBOETRAM ) DMP, BRI W] BE 4

o BURIGOEILMEZE R AR A 35 o M SR — R 2T
o BURIEHEILN B LA ASELT P Fr SEE ) B R R T
o PRFFADKE AR ORI B A BIEEY) B R B &

AR SR BRAPTRT B PR A S AT E L 2 I 7 N R, SRR AT R i — BME R . 5215 R
37 5L A AP e A% I Tl P R S R PR A o JEORE A B o T o AP S i O B A e Ry, DA SRR
A PAREAR EE AR AR B AR E R RUER, R E R EHEE
SEZEMII R R, BT TR0 8 550 53— M5 PR LURERR IR o RIS A AL 1R, B
B AR AP B vR 8 Be T HUBR ], AN i B 2R A g MR B, AR
aF, B A A AT A TR . W SR BAM AR A8 S s SR Hh B e 1 1 2R
I PR A AR B ARAE AT & 23, FRAPDRE B SR A s PR S LA s s R . R
ZOR B A E R, 2 RER 9 &

WA FELLE, O A g IENTRAMIY) DMP, {5 v B8 (10 Jes i AF 36 2 9 B8R 7] AL AT i

BRI IBIETE 2 s, STARIRAE B R A IRGE, Bl /e R R AR
% 10.3 fiif HErg B EHAEYNRENEYIREEE (Medication Therapy

Management, MTM) =&

A — T B A (e B R B ET # . BA AT SIS A ZEY IR R E B (MTM)
Afdo RZEt A E R 20 £ 1 REORBAM B St AP A O SE A RS B K g
—fIE B A FTA 8 B B X A B AP B % 1 IS T 2

— SBR[ 1 Al P 240 B B R v B BUIRON ) B e B2 i A P J5EE ) 1Y) DMP
FR e BT R e A I MTM SHEDER RS . SE70 A S H At (2 B B 5K ey S (W B 2 it
ITARMMFE. FEMRH, G0 IRE R EREEY . B DAL i 07 22 AN AR R 7 421
FEAT R E B ] o SEORF IS S T i 22, H AR WIS AR e IR B, 8 B RZ PRI
P B, CMERASLED M SO . IS AR B, b En e ik A 1 B
HEEY) . FER LB IR I e R ] B R 0EAh, MTM G110 & BRI ST B %
Gt P IS R T B AR




2023 4= KelseyCare Advantage Platinum (HMO) ] Evidence of Coverage (&fr#%EH&E) 110
% 5 & FHAFHBIARER Part D B

S
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1 10 o A Y R A O HE TS A P R IS B A 2R B R A 0 £ SRR W PR B B A
LT B AT A B2 O {2 B (I B S PR A AR IR (0 B8 B A I RO 2. RS, AR BB B i 2
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% 6 & RN Part D B ERA

EHATR B IETEREE B ST E A ?

WSR2 00 T B3 A8 & 5T 81, 2 (Evidence of Coverage) (RIEFEHS)
HH R Part D B2 7 86 & A A T fe A RS . FRAM S — 0 M8 S K46
H, #5725 [Evidence of Coverage Rider for People Who Get Extra Help Paying for
Prescription Drugs (E#3RH4 MBSO 8 5 88 B A N R CREE BRIk RO | (7%
% [ Low Income Subsidy Rider (KT AFHRGF RO | 8 LIS Rider (LIS BN
FO 1D, HAPHRNEEY ARG WRERA A, HEET RS R
¢ TLIS Rider (LIS fhnfgso 1 .

51 48

HLLH A B SRR AR B AR R oA R — R

A A A Part D JE T B A B . ABEER, RIMERZ PR [289] &
Fon Part D B2 45, WIsE 5 SATIR, NCAEFTA ZEY)ERE A Part D €44 — S tu gy B8 i
Medicare Part A 5% Part B FACr&0 [E, 1At 284 Rk 5753 HEFR 72 Medicare 7K fr % &
Z b

FEREARAT AN, 7 B AR OREEY) . (ENIRAE C B 7 4 DL K AR JE A K DR ZE ) Iy JEE S A A
BEASIRI), B 5 EER 1 A 4 BTRE T IS LA,

H12H 1T B R AR DR EEWI ST Y B AT E

AAFERE Part D 269 EAVER . EAZEMISOT SRR & [T ], Wl REEr 20K
i i =7 )y sEEAT A

o [HuBERR] AN BP0 S AR B AT, 18 REEYI AT B3

o [FATHR| BRIEHCH J7 GERF ST I ] R R o

o [FEFMREE] RAFRIEHCHE 7 B SOAT AR B 1 23 L

E13F Medicare IfAsHEE K B4R

Medicare 350 SL 5 (AR LE AN SAE RS 1K) B A B AT ARBIALE - DL R B RS B
¥ #t HI Ry ZH3E ST (AR o
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86 & BAKK Part D BHEX TR E A

BEERAEEEN BN EMT
S0 ot B PR 5704 IO (RSP Part D R GRIEWI B, W HLIGMAF T
555 PRI IR RAD -
o HIEHRI BN FAE SRR B, 1 A 1 S
o YEHEEREEL
o YMHKIRREE
o FKIRGIIREEL

o (EMMORBATRGETBIZ AT, AR HEENERAE P Medicare iz 5 25+ #1 & &
BT SEAS AR AT

REAT IR B
o WMRECAELEFIH, MR SRR EEMT.
o WIRIZ LA th L H A A N BRABB AR IESAT, ey, BRI A

BB RZEEEHERE . AIDS 229005 #]. Medicare 5238 (19N ZEV) 4R BhET &
(State Pharmaceutical Assistance Program) % E[1 b 2 fig FiE il 752 (Indian Health
Service) A IEATHIZEY) B . Medicare 1) [ZE4MNE B | 5HEI3 AT 0 & B ST
N

o Medicare K ORHR I HTHIETHISIAT IR LL B FHOFEAEIN . RIS R 2 00 S R ZE STAT 0
SR EN. Hit# HENS AT EREEN.
B3 ERERA RS B :

HIE (ERERESRIND fEHBEFENAEHE 1 $7,400 B B ATARERRS, BRI PRER O
B B 22 5K AR DR RS B

EEEAACEEEKBNEAYF

I BAT B AR LU N TR AT R BB E N

o IEAESERE R HAA L LIS E HZE b

o  AMHIETEIAKIRIIZEY) o

o IRAEARR HNEE SR EAE AR G 5T BRI AR S AR R EE SR I ZEY)
e Part A BY Part B KR & /7 4%,

o IBZTEFIRAMEA SN A OR 8 [ N {H @ % A 7E Medicare Prescription Drug Plan 7& {7 & &
N R BE ) SCAS R R IH
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% 6 & RN Part D B ERA

145 A3 A{E Medicare Prescription Drug Plan 7&K {5 &1 & I (1) Ji 77 4% 324 1 300E,
o TEZKORER AR, B8 2 165 1 i R B BUEE 44 BE SO A IR I
o PHALFEELHE i S A AT B E N 1 5 R A 0 SCAS R BE A T

o HHEFLLLREEE #IANEUT & Bhi@ BT # (W1 TRICARE FLBRLE N FHHE (Veterans
Affairs)) SCATIEZEYIZIA.

o ARG E M SRR F S =T S ZEDEIR (B, TERED .

#&o: WMRA N LT B A SHAR AR ] FeA AR AN ST 1 S T 20 B4 R 2R A A 2
AR NI b R e g SV e ps e PSI B D E s i B

o] s T 3B A 1) B A B AR ?
o BRMFEBIE. KUK (Part D ARAIFRET) (Part D EOB) ¥ GLIH 1 H A B AT
MR L RBUED] $7,400 By, SSRGS AN, EOLERER 1R Ork S
B N T BRI A R B
o MERBMFEFITHFERIRM. 25 3.2 BRI 1 BRI LLER IR LEH ft 2 ] B ffk R B 88
A B RC R e B H R BT

28 BRBYXAH B HABUR B AEYRTER [#YX
FFEER |
F 218 KelseyCare Advantage Platinum €& 8 F2e¥) 574 Bl Be 21 ?

&4 KelseyCare Advantage Platinum ) 5E 77 82 O A DU [ 8% i SRS B ] o S8 SAH)
B R A5 5 7 B SE SR g2 R TR RS B . W75 BRI BL s, s 2RI E S 4
&7 8. BB A

REER 1. FEARBEEER

FEER 2: WIHEAIRIE B

B 3: AR RER CIFE B

REER 4: ERERARMBEER
FRERXANRESREANEENS - JUERMIGHERAMRPSEES R ES, B8

— A BRSO E AN kit $35, ANE L BT o R A A T, RV AR SO i
LEVIT /1]
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% 6 & RN Part D B ERA

- ] PRAM ) A TR B 185 (R SE WA IR A % A5 B TR WA X P B
R
% 3.1 8 RMEELE4L%5 (Part D Explanation of Benefits) (Part D &

FERH) ([Part DEOB| ) WEAWHE

FAPT (5T 8] e AE LS P R 7 4 B P DAL AR 4% SR TG BE U7 4 mAl B Ay SO I e —
e, BATRT AT RS T — 8 ZE M SO S BUEAE 21 TR — B Beo ARy ) IE B6E R A
R H -
o RMEEHEC AR ERMAKK [BA]) B
o IRAMEBHIEN) (4888 | . IEREK A A B O ARSI RS EE i _EEt
HSCAT I 4R

o AE b E H AT B T E A T, FRAMRE R R SR — £ (Part D &R )
(Part D Explanation of Benefits, 75#% [PartD EOB| ) . Part D EOB fu#F:

o MBAMGEM. b SEOA B A8 Pl 7 MG R B BN EE
PIB T 8 SR B DR AR A B Al N ST B

o HI1A1BURMEFEME. BMA [FWES ] Eil. RN HFE K
1 BRI B RS AS R

o FEEFE. MEAVHBURMEEMER, UL B AARSCR MR R RIS — X
P 4% B 46 10 (R R I

o TIHMIBARBABRIRTT . 1SHCLFHA B AR B 77 28 5 10 70 4 2 P eI ey HoAds T

REZEMIR AN
®32H B BhBRA K E R B AT S E AR

&y 1 IBHEE I ZEY) B I ANIE BV SO R B, AP A 22 R AR IRC Bk . ] LLIZ I
PR 05 2R B A OR455 £5 B0 B8 L L AR K R B35 -

o BRUEBRURLTIER, HHABRERF. 180T CUE B ORI IR & AR i
13 7 DA S S SEAS ) B

o MERBMFEFFFHIEM. AIFETTREE AR MM E M. LR
. WA E BEERCERE I B AT E TSR E. AR B RAITERE R B &
W, aR AR A RER R EIA . UNREBIRR I T ERZAE T Ry A AP SR ALY
e R I AS
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% 6 & RN Part D B ERA

o H A EE SR LURF R A AN B R BRAPTR T AR A A4 +0 R s E R DR 221

.
o BIE AN I R AR B SRR R

o [EMIEAMMAINERIEE T AKREVINIR K, BUE ARG DN 524,
T AREEY) R R R

o MREHMIBURIREED B, 18T USRI (51 800 S A FAM 234800 2
A B T RS IR, G2 PIEE 7 E5 2 f.

o FITATEIAHE B HANRESTATHIRIRBE RN e HARE ARSI A 1R
NER BT B B, MEEDERBIET#]. AIDS 2285 #] (ADAP). ENES 22 {# F
JIRES JR3 AR 22 B RE S B AR AR AT N B E A B o R OR B IS Lo AR R 851K
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate
formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and




2023 4 KelseyCare Advantage Platinum (HMO)¥] Evidence of Coverage (K{f#5E) 132

5% 8 B BHIENNRIE

ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to: provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats at
no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that works
for you, please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with Member Services at 713-442-CARE (2273) or toll-free at
1-866-535-8343. (TTY users should call 711.) Hours are 8:00 a.m. to 8:00 p.m. local time, seven
days a week, from October 1 — March 31. From April 1 — September 30, Monday through
Friday, hours are 8:00 a.m. to 8:00 p.m. local time. Messaging service used weekends, after
hours, and on federal holidays. You may also file a complaint with Medicare by calling 1-800-
MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights at 1-800-368-1019 or
TTY 1-800-537-7697.
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A 4 SR TG B 7 4 A 4
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11511 Shadow Creek Parkway

Pearland, TX 77584
1-866-535-8343 ¥ i 4 FAM HI 485 www.kelseycareadvantage.com.

AN SRAEER R B AME 2 2R A0, S AT LAIa) S 2T R A2 ) E TR

Director of Compliance,

KS Plan Administrators, LLC
11511 Shadow Creek Parkway
Pearland, TX 77584

B EUEE AR = B EE 1-866-535-8343,

s my DL s A KA LIRS (Department of Health and Human Services, HHS) #4% .

At TS PR A7 I8 2

Medical Privacy, Complaint Division, Office for Civil Rights (OCR)
United States Department of Health and Human Services,

200 Independence Avenue, S.W. Room 509F HHH Building
Washington D.C., 20201

{5 R T B0 FLHES /2 % (Office for Civil Rights, OCR) ff)3f % #4457 3% (800) 368-1019, &,
1 B 270k 22 HL A HE wwwe.hhs.gov/ocr/privacy/hipaa/complaints/ .
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https://www.hhs.gov/hipaa/filing-a-complaint/what-to-expect/index.html
http://www.kelseycareadvantage.com
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