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A i~ ml R g 5
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BRI IAE— 434 % [ Are You a Hospital Inpatient or

Outpatient? If You Have Medicare — Ask! (& /&% B Bidm A

BAEMZHWAN? WRIEH Medicare—— A F 7 AP

Al ) | ) Medicare & RIERIAE AR E Z &M AIATAE
44 B https://www.medicare.gov/sites/default/files/2021-
10/11435-Inpatient-or-Outpatient.pdf, =43 F 1-800-
MEDICARE (1-800-633-4227) LAEUAS lL & klERHE . TTY
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REVR R 2 BRI AN
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Al RE e AR aE ] A T . W T MEE AT OTC &
o I EBCHTIE B, BE AT www kcaotc.com. ¥f[E]—THH )
FTHESCE T Re A PR .

o I ERAEIHE E I E NASHEHESE R T B F A SR AR )
B, 10K B SO 2R

o UNFIETEATA R E e I I E S B/ DTA TR AL RS, 5
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A2 RN 2023 e Y E & B s VAT LR IE

BTV e RE R, BURITIER T B R DL
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Section 1.1 We must provide information in a way that works for you
and consistent with your cultural sensitivities (in
languages other than English, in braille, in large print, or
other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited

English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
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but are not limited to provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats at
no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that works
for you, please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with Member Services at 713-442-CARE (2273) or toll-free at
1-866-535-8343 (TTY users should call 711.) Hours are 8:00 a.m. to 8:00 p.m. local time, seven
days a week, from October 1 — March 31. From April 1 — September 30, Monday through
Friday, hours are 8:00 a.m. to 8:00 p.m. local time. Messaging service used weekends, after
hours, and on federal holidays. You may also file a complaint with Medicare by calling 1-800-
MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights at 1-800-368-1019 or
TTY 1-800-537-7697.
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